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No6i dung
e Budc1: Ping ky dao tao trwe tuyén va ghi danh vao khéa hoc cho nha may

e Budc 2: Tao hd so cho nha may trén Gateway
e Budc 3: Tao ho so trén nén tdng Accredited Host

Buwéc 1: Dang ky dao tao trwe tuyén va ghi danh vao Khéa hoc danh cho nha may

Lam quen v&i quy trinh va hé théng danh gia SLCP truwdc khi bat dau hanh trinh SLCP cla ban.
Ching t6i cung cép tit cd cac hinh thirc dao tao, bao gbm ca dao tao tryc tuyén dé hudng
dan cho ban biét ching t6i la ai, quy trinh clia chiing t6i la gi va cach diéu hudng céc cong cu
va nén tang clia chiing t6i d& hoan thanh danh gia SLCP dwoc xac minh cla ban.

Khéa hoc va Chirng chi danh cho Nha may bao gébm 7 hoc phan trong dé cé 3 hoc phan can
thiét nhat v&i ban. Sau khi hoan thanh cac hoc phan nay, ban sé& nhan duoc chirng chi:

1. Hoc phan 3: giai thich vé Cong cu thu thap dir liéu,

2. Hoc phén 6: cach diéu hwdng Gateway,

3. Hoc phan 7: cach diéu hudng Accredited Hosts.

Hay nhép vao day va lam theo huéng dan bén du6i dé dang ky khéa hoc truc tuyén.

> Nhép vao “Dang ky”

> Nhép vao “Tao tai khoan méi”

> Xem anh chup man hinh bén duéi: dién vao tit ca cac thong tin bat budc va dam bao ban
chon “Nha may” tai muc “Loai ngu¢i dung“.

~ Additional information

New account

Country Choose.

+ Account information

Email address |

The password must have at least 6 characters » Gender ° ‘(.\v:osc..

Select a caurse to complete [ Faciity Course

| choose.

e
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Trén man hinh cla ban, ban sé thiy théng bao phia dwdi sau khi nhap vao nat “Tao tai khoan
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We have sent an e-mail to your address at info@slconvergence.org.

It contains instructions on how complete your registration.

Please contact the site administrator if you have any difficulties.

Trong hop thu dén email clia ban, ban sé thay cac thong tin nhw bén duwéi:

SLCP Online Training Welcome to Facility Course and Certificate -

SLCP Online Training Confirm Your SLCP Online Training Account -

> Nhap vao lién két “Xac nhan tai khoan dao tao trwc tuyén SLCP ctia ban” dé kich hoat ho
so dao tao trwe tuyén clia ban.

> Bay gi®, ban cé thé dang nhap vao nén tang dao tao dé truy cap Khéa hoc danh cho Nha
may ma ban da dang ky.

> Xem anh chup man hinh: di dén Khéa hoc va Chirng chi danh cho nha may trong trang cac
Khéa hoc va Chirng chi dé truy cap cac hoc phan.
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My Certificates = Progress Bar

Facility Course and Certificate

Home

My courses

Available in: English, Chinese,
Turkish, Spanish, Bahasa,
Vietnamese & Portuguese

O7 hotirs over two weeks
@en

% Free of charge
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» Hoan thanh ba hoc phén bat budc 3, 6 & 7. Ban can khoang 3-6 gi® dé hoan thanh ba hoc

phan.
» Xem anh chup man hinh bén duéi: nhan chirng chi ctia ban sau khi ba hoc phan dwoc danh

dAu la da hoan thanh.

Your progress g

Facility Course and Certificate

Module 1: Introduction to SLCP

Module 2: Introduction to the [TC Sustainability Program
Module 3° The Data Collection Tool &/

Module 4: The Verification Process

Module &: Quality Control in the SLCP Verification Process
Module 6: Navigating the Gateway

Module 7: Understanding the Role of Accredited Hosts v

Xem anh chup man hinh bén du6i: mbi chirng chi c6 mot MA riéng. MA SO nay can duoc b
sung vao ho so Gateway clia nha may trong vong hai tudn ké tr khi déng ky trén Gateway.

Q". International

CERTIFICATE ~ Sghsustgege % i

SLCP acknowledges that

TEIE B LN N .
LA I ER .

has completed 3 modules (Data Collection Tool, Gateway, Accredited Hosts) of the YDU WI” nEBd to irlGIude

your CODE in your

Facility Course
Gateway profile.

The course was delivered by SLCP in partnership with ITC to prepare SLCP system users to
successfully navigate the SLCP process and system in order to produce high quality verified data on
social and labor conditions

_}W(/((...;.../, mem ]
; PATE October 19, 2021

For more information, verify at
LEARNING. INTRACEN.ORG/VERIFY

JANET MENSINK,
SLCPEXECUTIVE DIRECTOR

Dé biét thém chi tiét, hay xem hwéng dan stv dung nén tang dao tao trwe tuyén.
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Bwd&c 2: BDang ky trén Gateway

Gateway la nén tang chinh cla SLCP, co s& di¥ liéu trung tdm lwu trir an toan tat ca dir lidu
duwoc xac minh clia SLCP trén may chi UN, do ddi tac ITC cla ching téi xay dung. Ban can cé
hd so nha may trén Gateway dé quan ly cac danh gia da xac minh SLCP clia minh va chia sé
chling v&i nhirng ngudi dung cudi theo nhu cau clia minh.

Dé hd so nha may clia ban dugc chp thuan, ban can phai:

> Tao hd so nha mdy cla ban theo gidy phép kinh doanh va hoat dong cla nha may. Tim
huwdng dan & day.

> Kiém tra list of facilities participating in SLCP danh sach nha may dang tham gia SLCP dé
biét liéu dong nghiép clia ban da tao hd so chwa - mbi nha may chi can mot hd so. Ban cé
thé truy cap ho so bang cach lién két email clia ban v&i hd so nha may.

> Nha may phéi thudc mot trong nhirng qubc gia/khu vie ma chiing t6i da trién khai.

Dé tao hd so nha may trén Gateway, hay di dén Gateway va nhan “DPang nhap” sau dé la
“Nh4p vao day dé tao tai khoan” va dang ky.

Only facilities from countries where SLCP operates in can register.
Please complete your registration in English.

REGISTER
Provide a gereral and official

Please use an official company email address that you company ema I‘ address (not a

are also using (or intend to use) for logging in to the .

Accredited Host platform. personal /hor—business address
like Grrail or Hotrmail)

Gateway Role

First Mame and Sumame for the
creator of the account, not the

\
/ name of the facility

Surname

Create account

4 3§33 3

Khi dang ky:

> Dam bao sl dung dia chi email chung va chinh thirc clia céng ty (khéng phai dia chi email
ca nhan, Gmail, Hotmail, v.v.

> Nhap tén ca nhan cla ban dwdi phan thong tin tai khoan ngwoi dung Tén/Ho bang tiéng
Anh.

After filling in the initial information (and clicking on “create account”) you will receive an
automated email to your registered email to confirm your email address.

Tip: Include notifications@slcpgateway.sustainabilitymap.org as a safe email address. This will
prevent the automated email from going to the Spam folder.
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https://slcp.zendesk.com/hc/en-us/articles/360010438213
https://slcpgateway.sustainabilitymap.org/facilities
https://slcpgateway.sustainabilitymap.org/facilities
https://gateway.slconvergence.org/home
https://slcpgateway.sustainabilitymap.org/
mailto:notifications@slcpgateway.sustainabilitymap.org

Sau khi dién cac thong tin ban dau (va nhap vao “tao tai khodn”), ban s& duwg'c nhan mot email
tw dong gtvi dén email dung dé ding ky dé xac nhan dia chi email clia ban.

Tip: Thém dia chi email notifications@slcpgateway.sustainabilitymap.org vao danh sach cac
dia chi an toan. Diéu nay sé ngan email tv dong chuyén dén thu muc Spam.

notifications @slcpgateway.sustainabilitymap.org
W SLCP Gateway Account Registration
To:

Dear User,

Thank you for registering on the SLCP Gateway. Please click the link below to confirm your registration.

- Confirm

Regards,
SLCP Support

Q Contact the SLCP Helpdesk if you did not receive the confirmation email.

Sau khi xac nhan dia chi email, hdy dang nhap vao Gateway. H6 so' clia ban chwa dwoc phé
duyét! P& duoc phé duyét, ban can dién thong tin nha may cla minh va g cho SLCP phé
duyét.

Chuyén dén tab “Hb so clia t6i” dé hoan thanh céac théng tin cho nha may cla ban:

>

Ma hoan thanh khéa dao tao: sau khi hoan thanh ba hoc phan bat budc clia Khéa hoc va
Chirng chi danh cho nha may, ban s& nhan duoc chirng chi cé6 danh MA duy nhét. Ma nay
phai duoc bb sung vao day.

Tén nha mdy: Bao gdbm tén nha may cla ban nhv dwoc néu trong gidy phép kinh doanh
trong muc “Tén nha may”.

OS ID: Nhap OS ID cla ban. Néu ban khéng biét OS ID ctia minh [a gi, vui long truy cap
trang web OS Hub va tim kiém nha may cla ban.

Nhan hang: Khi chon nhan hang ma ban hop tac, ho sé dwoc dang ky dé theo dbi vé viéc
ban dang si* dung Accredited Host nao, ban dang & dau trong qua trinh danh gia va khi
nao ban di liéu clia ban duoc xac minh dé chia sé v&i ho. Néu ban khéng thiy nhan hang
ma ban dang tim kiém, diéu dé cé nghia la ho chwa kich hoat tinh nang nay v&i Accredited
Host cia ho. Xem thém huéng dan vé cach lién két tai day.

Languages: Select all the languages spoken in your facility. See screenshot below. The
information will be used to match you with a Verifier that speaks at least one of the
selected languages. The more languages selected, the more options you will likely have.

Ngén ngir: Chon tat cd cac ngén ngl* dwoc sl dung trong nha may clia ban. Xem anh chup
man hinh bén dwéi. Théng tin nay sé duoc st dung dé lia chon cho nha may Ngudi xac
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mailto:notifications@slcpgateway.sustainabilitymap.org
https://slcp.zendesk.com/hc/en-us/article_attachments/4403290913170/210701_Link_to_a_Brand_in_your_FA_profile.pdf

minh néi dwoc it nhat mot trong cac ngdn ngir da chon. Khi nhiéu ngén nglr dwoc chon,
ban sé& cé thém nhiéu tuy chon.

All languages spoken at the facility (required to communicate with management and workers) *

O If your workers speak different languages please select all languages that you need to com

clicking on the ones that are applicable. The information will be used 1o match you with a Veri

Czech, Danish, Dutch/ Flemish, - ~

—

Search..

Croatian

" Czech

" Danish

Divehi/ Dhivehi/ Maldivian

" Dutch/ Flemish

Dzongkha
" English
00
[Estonian - Standard Estonian
Estonian - Véro
Ewe
Fanti
Faroese

Farsi (do not select - see Persian)

Longitude (example: T13.281368)

1001-2500 2500+

Save Changes -

Sau khi hoan thanh tat ca cac théng tin hé so ctia ban:

> Nhap vao nit “Lwu thay déi” & cubi trang
> Sau dé6 kéo lén va nhan “Yéu cau phé duyét” & dau trang.

Théng thwdng, sé mat 1 -2 ngay dé hd so’ nha may clia ban dwoc phé duyét trén Gateway.

Sau khi dwoc phé duyét, néu cé nhirng thay déi ban muén cap nhat trong hé so cia minh,
ban c6 thé tw thwe hién hoic lién hé v&i ching toi dé dwoc hé tro.

When to contact SLCP for

support:

Make the change yourself on
the Gateway:

v" To make a change to your
facility name*

v" To make a change to your
facility address*

To do so, submit a request on the
SLCP Helpdesk.

*Facility must share their business license with
SLCP in order to make the change.

v To reset your Gateway password

PASSWORD RESET

Fill with your mail to receive instructions on how to
reset your password.

Email used for registration

Reset

Login

v" All other Gateway profile
changes can be done yourself
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Ban c6 thé cp quyén truy cap vao hd so nha may cho dong nghiép/cac dia chi email khac clia
céng ty. M8i nha may chi c6 mot hd so trén Gateway. Tuy nhién, nhiéu ngudi lam viéc cho mét
nha may cé thé cé quyén truy cap vao hd so nha may nay bang cach sir dung dia chi email cla
chinh ho. Nhan vién da tao hd so nha may c6 thé moi dong nghiép clia ho truy cap ho so bang
cach thuc hién theo cac budc sau:

1. DPang nhap vao Gateway

2. Nhén vao “Tai khoan” vao danh muc sau dé di chuyén dén muc “M&i ddng nghiép”

3. Dién tén, dia chi email cla dong nghiép va chon ngén ngir. Nhdp vao "Moi" dé
Gateway gU¥i thu mdi dén ddng nghiép cla ban.

Invite a colleague
lleag and
i T a 1 g

Invite a colleague

4. Lam theo huéng dan trong email, ddng nghiép cla ban cé thé truy cap, cap nhat va
quan ly ho so va cac danh gia cla nha may.

Lwu y: Pay KHONG phai la cach dé cip cho bén thr ba quyén truy cap vao cac danh gia da
duoc xac minh cla ban. Néu ban muén chia s& di liéu clia minh, hay chon “Téng quan vé
Panh gia SLCP cua t6i” tr danh muc.

Nhac nhd: cho du ban dang hoan thanh ky danh gia SLCP dau tién clia nha may hay dang thuc
hién 1an thi hai hoac th( ba, hdy nhé rang ban nén sir dung cing mot hd so Gateway clia nha
may cho cic nam. Bang cach d6, tit ca cac danh gia truvdc day cla ban sé& dwoc hién thj trén
Gateway trong muc “Tdng quan vé Panh gia SLCP cla t6i”.

Xem hwéng dan diéu hwéng Gateway nay dé hiéu tit ca cdc muc trong danh muc Gateway.
Ban ciing c6 thé tim hiéu thém vé gateway trong hoc phan 6 cla khéa_dao tao truc tuyén.

Bwéc 3: Pang ky trén Accredited Host

Ngoai Gateway, hé thong IT clla SLCP con bao gém cac Accredited Host (AH). Cac nén tang
bén ngoai nay duoc lién két voi Gateway. Chinh trén cac nén tadng nay, ban sé trai qua quy
trinh danh gia SLCP va di dén mot tap hop di liéu da dwoc xac minh. Trén cac nén tang nay,
ban ciing c6 thé phan tich di liéu ctia minh. Doc tit cd vé AH trong Cau hdi thudng gap nay.

Cu thé, trén nén tang AH, ban sé:

> Béat diu va ndp ban tu/ hé tro danh gia clia ban
> Yéu cdu xac minh va chon T chirc xac minh
> Phé duyét/Phan bac bao cdo danh gia da dug'c xac minh clda ban
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http://e-learning.slconvergence.org/
https://slcp.zendesk.com/hc/en-us/articles/360022077234

> Chia sé bdo cdo danh gia da xac minh clia ban v&i ngudi dung cubi

Dé bat dau tu/ hé tro danh gia, ban cin chon Accredited Host ma ban mudn s dung dé danh
gia. Ban c6 thé sir dung mot trong cac AH dé dién vao dir liéu tw/ hd tro danh gia va xac minh
danh gia cGa ban. Cac cau hdi va quy trinh déu giébng nhau dbi v&i tit ca cac AH. Ban chi can
bat diu va hoan tat quy trinh danh gia SLCP trén mot AH. Khi qua trinh danh gia SLCP hoan
tat va ban cé quyén truy cap vao di¥ liéu da xac minh ctia minh, ban cé thé chia sé di¥ liéu nay,
qua Gateway va t&i bat ky AH nao khac. AH con lai s& nhan duoc tap di liéu hoan chinh da
duoc xac minh va cé thé chia sé tap dir liéu nay, v6i sw cho phép cla ban, t&i ngudi dung cubi,
vi du: mdt nhan hang muén tai xuéng dir liéu t» mot AH cu thé.

Cac Active Accredited Host hién tai cia SLCP gom cé:

.n
0

F

N
»
N
’

5

Click vao tén AH ma ban quan tam dé xem video gi®i thiéu cua ho.

Trudc khi ban cé thé bat dau tw/ hd tro danh gia trén AH ma ban chon, ban can két nbi véi AH
trén Gateway:

> Chuyén dén danh muc chon "May chi dugc cdng nhan" trong hd so Gateway cua ban.

> Click vao tén AH dé link dwa ban dén trang web cla ho.
> Hoan tit qua trinh dang ky trén trang web AH.

SOCIAL & LABOR
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Néu ban chon HIGG la Accredited Host, vui long lam theo hwéng dan bén dwéi

1. Tao tai khodn trén Higg.org (néu ban chuwa cé tai khodn) va mua cac chuong trinh
FSLM va vFSLM trong tai khoan nha may cla ban. Cé huéng dan chi tiét vé cach tao
tai khoan va mua chuwong trinh. Hwéng dan vé cach mua FSLM c6é sén tai day.
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https://www.youtube.com/watch?v=9R0pqWZsVIg
https://www.youtube.com/watch?v=hfn7aDX6Oyc
https://slcp.zendesk.com/hc/en-us/articles/360022228794-What-is-the-difference-between-an-SLCP-assessment-and-the-Higg-FSLM-
http://higg.org/
https://howtohigg.org/getting-started-landing/registration-and-account-management/
https://howtohigg.org/getting-started-landing/registration-and-account-management/
purchasing a module
https://youtu.be/Hv_4UqOOs8M

2. Sao chép ID nha may twr tai khodn Gateway clia ban va di dén tai khoan Higg cla ban.
Két ndi tai khodn Higg v&i tai khoan Gateway bang cach nhap ID Gateway clia nha may
trén bang diéu khién FSLM.

3. You can now complete the SLCP self/joint-assessment by completing the FSLM. Here
you find guidance on completing the FSLM.

Gid day, ban c6 thé hoan thanh ban tu/ hd tro' danh gia SLCP bang cach hoan thanh FSLM.

Tai day, ban s& tim thy huéng dan vé cach hoan thanh FSLM.

Xem thém théng tin trén trang web cla Higg.
Néu ban chon FFC lam Accredited Host, vui long lam theo hwéng dan bén dwéi

> Néu thanh vién nhan hang ddi tac yéu ciu ban thuyc hién danh gia trén nén tang FFC,
hay yéu ciu ho tao cho ban théng tin diang nhap nha may trén trang hoé so cla nha
may. T4t cd nhirng gi ban phai lam a cung cép cho ho dia chi email clia nha may.

> Néu ban dang sir dung nén tang FFC mot cach doc lap khéng theo yéu cau cla nhan
hang, nhém Hb tro FFC cé thé tao théng tin dang nhap cho ban. Lién hé v&i nhém hd
tro bang cach glvi email dén: SLCPSupport@fairfactories.org. Email phai bao gém tén
nha may, dia chi day du va dia chi email ciia nha may.

Khi ban da tao théng tin dang nhap trén nén tang FFC, ban s& nhan dugc email tir FFC v6i tén
ngudi dung va mat khau FFC cla ban. Lam theo huéng dan trong tai liéu nay dé hoan tat qua
trinh dang ky.

Xem thém théng tin trén trang web ctia FFC

Quay lai Gateway sau khi tao tai khoan AH

Sau khi dang ky trén Accredited Host ma ban chon, hay quay lai Gateway. Ban sé thay rang,
bén duwdi tiéu dé “Puoc lién két”, Accredited Host da chon cla ban hién xuat hién duéi dang

“Duoc lien két” voi Gateway.

Tim hiéu thém vé Accredited Host va nén tang clia ho trong hoc phan dao tao truc tuyén 7.
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https://youtu.be/jZQ5nbcrSls
https://youtu.be/jZQ5nbcrSls
mailto:SLCPSupport@fairfactories.org
https://slcp.zendesk.com/hc/article_attachments/4798849765660/220503_SLCP_Facility_Training_on_FFC_AH_platform_1.4.pdf
http://e-learning.slconvergence.org/
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