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Step 1: Register on the e-learning and enroll in the Facility Course 

Familiarize yourself with the SLCP assessment process and system before starting your SLCP journey. We 
offer all sorts of training, including an e-learning to train you on who we are, what our process is, and 
how to navigate our tools and platforms to complete your SLCP verified assessment. 
 
The Facility Course and Certificate consists of 7 modules of which 3 are most relevant for you. After 
completing these modules, you will receive a certificate: 

1. Module 3: explaining the Data Collection Tool, 
2. Module 6: on how to navigate the Gateway, 
3. Module 7: on how to navigate the Accredited Hosts. 

Click here and follow the instructions given below to sign up for the e-learning course. 

➢ Click on “Create new account” 
➢ See screenshot below: fill in all the required information and make sure you choose “Facility Course” 

after “Select a course to complete“. 

I 

https://slcp.zendesk.com/hc/en-us/articles/360010438493
https://slcpgateway.sustainabilitymap.org/
https://slconvergence.org/training


 

On your screen you will see the following message after clicking the “Create my new account” button. 

 

In your email inbox you will see the following messages: 

 
➢ Click on the link in the “Confirm Your SLCP Online Training Account” to activate your e-learning 

profile. 
➢ You can now log in to the e-learning platform to access the Facility Course in which you’ve already 

been enrolled. 
➢ See screenshot: go to Facility Course and Certificate under the Courses & Certificates page to 

access the modules. 

 

➢ Complete three mandatory modules 3, 6 & 7. It takes about 3-6 hours to complete the three 
modules. 



 

➢ See screenshot below: get your certificate after the three modules have been marked as completed.  

 

See screenshot below: the certificate has a unique CODE. This CODE needs to be added to your facility’s 
Gateway profile within two weeks of registration on the Gateway. 

 

For more guidance, watch this demo of the E-learning platform. 

https://slcp.zendesk.com/hc/en-us/articles/360011187699-Demo-of-the-SLCP-e-learning-platform


 

 

Step 2: Register on the Gateway 

The Gateway is SLCP’s main platform, the central database that securely stores all SLCP verified data on 
a UN server, built by our partner ITC. You need a facility profile on the Gateway to manage your SLCP 
verified assessments and share them to the different end-users of your choice. ITC. You need a facility 
profile on the Gateway to manage your SLCP verified assessments and share them to the different end-
users of your choice. 

To have your Gateway facility profile approved, you must:  

➢ Create your facility profile according to your business license and facility operations. Find guidance 
here. 

➢ Check the list of facilities participating in SLCP to see if a colleague already created a profile - only 
one profile is needed per facility. You can access the profile by linking your email to it. 

➢ You must be located in one of the countries/regions where we have already rolled out. 
 
To create a facility profile on our Gateway, go to the Gateway and click first on “Login” and then on 
“Click here to create an account” to register. 

 
When registering: 
➢ Make sure to use a general and official company email address (not a personal email address, 

Gmail, Hotmail etc. 
➢ Enter your personal name under the user account information section First Name/Surname in 

English. 

After filling in the initial information (and clicking on “create account”) you will receive an automated 
email to your registered email to confirm your email address. 

https://slcp.zendesk.com/hc/en-us/articles/360010438213
https://slcp.zendesk.com/hc/en-us/article_attachments/360023901540/FACILI_2.PDF
https://slcpgateway.sustainabilitymap.org/facilities
https://slcpgateway.sustainabilitymap.org/facilities
https://slcp.zendesk.com/hc/en-us/articles/360012412014-Can-more-than-one-person-access-the-same-Gateway-facility-profile-How-can-I-invite-a-colleague-
https://gateway.slconvergence.org/home#rollout
https://slcpgateway.sustainabilitymap.org/


 

Tip: Include notifications@slcpgateway.sustainabilitymap.org as a safe email address. This will prevent 
the automated email from going to the Spam folder. 

See screenshot: continue your registration by clicking the link you receive over email. 

 

After confirming the email address, log in to the Gateway. You profile has not been approved yet! To 
get it approved you need to fill in your facility information and submit it for approval. 

Go to the tab “My profile” to complete your facility information: 

➢ E-learning completion code: after completing three mandatory modules of the Facility Course and 
Certificate, you receive a certificate with a unique CODE. This code must be entered here. 
 

➢ Facility name: Include your facility name as stated in your business license in the “Facility Name” 

field. 

 
➢ OS ID: Enter your OS ID. If you do not know what your OS ID is, then please go to OS Hub website 

and search for your facility. 
 

➢ Brands: When selecting the brand you work with, they will be kept in the loop on which Accredited 
Host you are using, where you are in the assessment process, and when you have verified data to 
share with them. If you do not see the brand you are looking for, that means that they have not yet 
activated this feature with their Accredited Host. More guidance on how to link here. 
 

➢ Languages: Select all the languages spoken in your facility. See screenshot below. The information 
will be used to match you with a Verifier that speaks at least one of the selected languages. The 
more languages selected, the more options you will likely have. 

 

mailto:notifications@slcpgateway.sustainabilitymap.org
http://www.opensupplyhub.org/
https://slcp.zendesk.com/hc/en-us/article_attachments/4403290913170/210701_Link_to_a_Brand_in_your_FA_profile.pdf


 

 

After completing all your profile information: 

➢ Click “Save Changes” button at the bottom of the page 
➢ Then scroll up and “Request approval” on top of the page. 

In general, it takes 1 -2 days to approve your facility profile on the Gateway. 

After approval, if there are changes you want to make in your profile, you can either do it yourself or 
contact us for support. 

 

You can give access to your facility profile to your colleagues/ other company email addresses. Each 
facility has only one profile on the Gateway. However, multiple people working for a facility can have 
access to this facility profile, using their own email address. The member of staff that has created the 
facility profile can invite their colleagues to join the profile by following these steps: 



 

1. Log in on the Gateway 
2. Click on “Accounts” in the menu and go to the section “Invite a colleague” 
3. Fill in your colleague’s name, email address and select the language. Click “Invite” to have the 

Gateway send an invitation email to your colleague. 

4. Following the instructions in the email, your colleague can access, update, and manage your 
facility profile and assessments. 

Note: This is NOT the way to give 3rd parties access to your verified assessments. If you do want to 
share your data, select “Overview of my SLCP Assessments” from the menu. 

Reminder: whether you are completing your facility’s first SLCP assessment or are back for a second or 
third time, remember that you should use the same Gateway profile year after year for the same 
facility. That way, all your past assessments will be visible on the Gateway under the menu item 
“Overview of my SLCP Assessments”. 

Watch this Demo of the Gateway to understand all items in the Gateway menu. You can also find out 
more about the Gateway in e-learning module 6. 

Step 3: Register on an Accredited Host 

Apart from the Gateway, the SLCP IT system includes Accredited Hosts (AHs). These external platforms 
are linked to the Gateway. It is on these platforms that you will go through the SLCP assessment process 
and come to a set of verified data. It is also on these platforms where you can have your data analyzed. 
Read all about AHs in this FAQ.. 

Specifically, on the AH platform, you will: 

➢ Initiate and submit your self-/joint-assessment 
➢ Request verification and select a Verifier Body 
➢ Approve/Dispute your verified assessment report 
➢ Share your verified assessment report with end-users 

To now start your self-/joint-assessment, you need to choose the Accredited Host that you would like to 
use for your assessment. You can use any one of the AHs to fill in the self/joint-assessment data and to 
have your assessment verified. The questions and the process are the same on all the AHs. You only 
need to initiate and complete the SLCP assessment process on one AH. Once the SLCP assessment 
process is completed and you have access to your verified data, you can share this data, via the 
Gateway, to any other AH. The other AH will receive the complete verified data set, and can share this, 

https://slcp.zendesk.com/hc/en-us/articles/360022407753-Demo-of-the-Gateway-Webinar-Recording
http://e-learning.slconvergence.org/
https://slcp.zendesk.com/hc/en-us/articles/360022077234
https://slcp.zendesk.com/hc/en-us/articles/360012496713


 

with your permission, to an end-user, e.g., a brand that wants to download the data from a specific 
AH.e.g., a brand that wants to download the data from a specific AH. 

SLCP’s Active Accredited Hosts are: 

➢ FFC 
➢ Higg 

Click on the name of the AH that you are interested in to view their introductory video. 

Before you can start your self/joint-assessment on the AH of your choice, you need to connect to the AH 
on the Gateway: 

➢ Go to the menu tab "Accredited Hosts" in your Gateway profile. 
➢ Click on the name of the AH to let the link take you to their website. 
➢ Complete the registration process on the AH website. 

 

 

If you choose HIGG as your Accredited Host, please follow instructions given below  

1. Create an account on Higg.org (if you do not already have one) and purchase FSLM and vFSLM 
modules in your facility account. There is detailed guidance on creating an 
account and purchasing a module. A tutorial on how to purchase FSLM is available here. 
 

2. Copy the facility ID from your Gateway account and go to your Higg account. Connect your Higg 
account with the Gateway account by including the Gateway facility ID on FSLM dashboard.  
 

3. You can now complete the SLCP self/joint-assessment by completing the FSLM. Here you find 
guidance on completing the FSLM.  

More information on the How to Higg website. 

If you choose FFC as your Accredited Host, please follow instructions given below  

https://www.youtube.com/watch?v=9R0pqWZsVIg
https://www.youtube.com/watch?v=hfn7aDX6Oyc
https://slcp.zendesk.com/hc/en-us/articles/360022228794-What-is-the-difference-between-an-SLCP-assessment-and-the-Higg-FSLM-
http://higg.org/
https://howtohigg.org/getting-started-landing/registration-and-account-management/
https://howtohigg.org/getting-started-landing/registration-and-account-management/
https://howtohigg.org/getting-started-landing/tool-access-and-subscriptions/
https://youtu.be/Hv_4UqOOs8M
https://youtu.be/jZQ5nbcrSls
https://howtohigg.org/fslm-user-selection/fslm-facility-users-landing/


 

➢ If your brand member asked you to do an assessment on the FFC platform, ask them to create 
you a factory login on your factory profile page. All you have to do is provide them with your 
company email address.  
 

➢ If you are using the FFC platform independent from a brand, the FFC Support team can create a 
login for you. Contact the support team by sending an email to: SLCPSupport@fairfactories.org. 
The email should include your facility name, full address and your company email address. 

 
Once you have a login created on the FFC platform, you will receive an email from the FFC with your FFC 
user name and password. Follow guidance in this document to complete the registration process.to 
complete the registration process. 
 
More information on the FFC website. 

Go back to the Gateway after creating an AH account 
After registering on the Accredited Host of your choice, come back to the Gateway. You will see that, 
under the “Linked” header, your chosen Accredited Host now appears as “Linked” to the Gateway. 

Find out more about the Accredited Hosts and their platforms in e-learning module 7. 

 

mailto:SLCPSupport@fairfactories.org
https://slcp.zendesk.com/hc/article_attachments/4798849765660/220503_SLCP_Facility_Training_on_FFC_AH_platform_1.4.pdf
https://www.fairfactories.org/Home/SLCP
http://e-learning.slconvergence.org/

