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https://slconvergence.org/updates/slcp-launches-updated-toolkit-to-support-stakeholders-in-their-human-rights-due-diligence-implementation
https://slconvergence.org/updates/slcp-launches-updated-toolkit-to-support-stakeholders-in-their-human-rights-due-diligence-implementation
https://static1.squarespace.com/static/5f5bffb630536e3e5586bb4a/t/66c455fa3bf3df5841c9cdde/1724143105418/CSRD.pdf
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At SLCP, our vision for Data Quality & Integrity (DQI) is rooted in the belief that transparency drives continuous improvement. We are committed to ensuring that the data collected r / \
through our process is accurate, reliable, and credible, empowering all stakeholders to make informed decisions that lead to improved working conditions in supply chains. We strongly \k o
value collaboration and feedback, recognizing them as essential to strengthening our system and processes. To support this, we offer multiple channels for stakeholders (Complaints I —~ s e \ i \ » ‘
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Thank you very much for your participation in the SLCP. This form is for the purpose of documenting a formal complaint and to L_I j:&“[/)% ®) j:&“[/)% N ﬁj‘ ‘/y &H& )—’

provide details to the VOO for processing.
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This form is for Complaints specific to a verification or general Complaints about the SLCP process. The VOO takes each »y l:' l:' A
Complaint seriously and reviews complaints in accordance with section 5.3 of the QA Manual. Z -I/J_ ) l b EE iE)\ N ] i E)\ N e \\! -I/J_ . J\
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raised and can take up to 2-3 months to fully reach an outcome. Complaint outcomes will be incorporated into the QA process and A N H —H‘
may impact Verifier and VB Scores. Based on the nature of the Complaint, the Complaint may or may not be fully resolved. \) \ N A I:I ) 'j 73 I:I
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Please contact the VOO if you have any questions about a specific Complaint (brand participation in the QA Stakeholder Program
is recommended for SLCP/VOO engagement related to Complaints).

Facility Note: This form is not intended for the purposes of logging a dispute regarding the verification results. If you are logging a i E N O
dispute of your verification, this should be done on the Accredited Host within the permitted protocol timeframe. s oc i a I & La bo r
If you are available to be contacted for questions about this complaint with the VOO, select 'No' to the below question, "Do you

want this complaint to remain anonymous?" and fill in the Contact Details.
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https://slconvergence.org/data-quality-integrity
https://slcp.zendesk.com/hc/en-us/search?utf8=%E2%9C%93&query=Data+quality

B[R SE T - 3 HY

VB G EEE

£
%&77

——
-

AN

[

LN H HE, SLCP

& — " R ik A

C /N

(VB) PRI ﬁ@%ﬁ
h—* 2025 2 JES 4 TH] S Jith o

T VB kR
MR B

1T

il

SR L]
FRIILEE VB it

e, L) ¥afiks VB2

=[S ER L.

£ VB E&FH|R,
BER

VB ¥k SR HE A An vt (i E SRk, &S T

Q TJ AR VB3

Q) rrezememrR— vB.

X TR BB VBA BB R B

H) VB &%,

R AT S A,

- L) B VBEBEFRFHTIEE, ZAEREEREEGRKTE VB.

fo) #EAT T, IAEL

T BES]:. frik VB &R, SLCP ID FIREsnD

IR A

Social & Labor
Convergence

FETL] st EHENETRE

Program



R EEEREE---

Social & Labor

C°”"P‘"9°"°° m Submit arequest Qe-learning Gateway  SLCP website  Signin English (US) w

rogram :

“1 | |
{ L]

SLCP Helpdesk

www.Sslconvergence.org

Social & Labor .
Convergence M Home  About SLCP How SLCP works Our Impact News and Events Contact | Helpdesk )

Program

| am a VB/Verifier
SLCP explained I am a Facility For all the latest technical updates, pleas

read our "Technical Bulletins"
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Promoted articles
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Decent working conditions|in
Cost overview: What are the fees associated with Converged Assessment Framework: What's SLCP signatories: what does it mean to be a signaf]
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Data Quality & Integrity: what Quality Assurance
Partnerships: how do SLCP and Better Work activities does SLCP carry out? What are the Training: what kind of training is available to SLCP
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Thank you!

www.slconvergence.org @
Follow us on LinkedIn m
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