Social & Labor
Convergence Program (SLCP)

Decent working conditions in global

supply chains.

bao tao SLCP cho nha may
Hé thong va Quy trinh SLCP
Ngay 14 thang 5, 2024

Social & Labor

Convergence
Program



:-2-:Chao mirng dén buoi dao tao hém nay!
iy

Social & Labor
Convergence Program (SLCP)

Decent working conditions in global

supply chains.

Social & Labor
Convergence
Program




- N&i dung cuia budi dao tao hém nay

AN

Nhirng nhan hang nao chap nhan di liéu SLCP

AN

Céch diéu hwéng quy trinh SLCP: thu thap, xac minh va chia sé dir
liéu

Tién trinh va méc thdi gian thu thap va xac minh di liéu

Cach chia sé dir liéu trén Gateway

Céch diéu hwéng nén tang Worldly

D N NI NN

Vai trd ciia nha may trong viéc ddm bao chat lwong va tinh minh
bach cua di liéu

Fya I Y
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Tai liéu trinh chiéu Céc dién gia Trac nghiém Héi dap
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-SLCP la gi?

SLCP la mét sang kién cua nhiéu bén lién quan nham
giam thieu ganh nang danh gia va cai thién diéu kién
lam viéc.

Trién khai Khung danh gia héi tu (CAF) dé thu
thap va xac minh di liéu tuan thu xa hoi.

D& liéu dwgec xac minh SLCP thudc s& hiru cua
nha may va cé thé dwoc chia sé véi tat ca cac doi
tac kinh doanh.

);(ﬁ);(ﬁ Thay thé nhu cau danh gia 1ap di [ap lai va giai
phong ngudn lwc cho cac chwong trinh cai tién.

Cung cap di¥ liéu dang tin cay hé tro ngudi
dung cudi dap rng cac yéu cau tham dinh




:Sw phat trien caa SLCP

S6 lwong cac cudc xac minh tang dan qua cac nam Cac quoc L e e minh SLCP
25,000 nam 2023

11000

9200 _
7200 m China
= Turkey
4500 India
1500 m Bangladesh
500 Vietnam
||

2019 2020 2021 2022 2023 2024  GOAL Others
Target
Phan tich cac nha may tham gia nam
2023 theo quy md Viéc sir dung SLCP dang tré nén phoé blen
hon trén toan thé gioi. Trong nam 2023, s6
6% lwong ngwoi dung mé&i chi yéu dén tir An Do
va Bangladesh
m <=50
= 51-250 52% cac danh gia xac
= 251-1000 minh ciia nam 2023
= 1001-2500 d'u’g’c hoan tha.r)h b?’l
cac doanh nghiép vira
Above 2500

va nho
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:SLCP tai Viet Nam

S6 lweng cac cudc xac minh Panh gia nam 2023 theo quy mé
gua cac nam nha may
V <= 50
m51-250
= 251 - 1000
816
760 1001 - 2500
> 2500
282

2020 2021 2022 2023

Cac nha may dang trong qua trinh thwc hién SLCP

88 275

mAS| mASC mVRP VRC mVRF
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85 nhan hang va bén s& hiru tiéu chuan

chap nhan dir liéu SLCP

Dé biét thém chi tiét ve cac quoc gia va pham vi chap nhan di liéu SLCP cua cac nhan hang
& bén s& hiru tiéu chuan vui Ibng xem danh sach cap nhat trén trang web cla ching téi.
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https://slconvergence.org/signatories/

-2 Trai nghiém cua nha may véi SLCP

I 5 1 4
y ¥ ‘
L

Cac nha may da dwoc trai nghiém viéc...
Giadm thiéu thdi gian va chi phi danh gia cling nhw ganh
nang danh gia.

s SLCP dwoc chap nhan réng rai sé mang dén nhiéu co' hoi
cho viéc hop tac vaoi cac doi tac kinh doanh maéi

.o S& hiru di¥ liéu chéat lwong cao va kiém soat viéc chia sé dir
® ligudd

(CJ) Xac dinh cac van dé chinh dé 1ap ké hoach tét hon cho viéc
cai thien mot cach hé théng va bén virng.

Hay lién hé véi ching toi dé ké vé nhirng trai nghiém thwc té
cua nha may!










Introduction about
PUMA




PUMA SUSTAINABILITY STRATEGY

ACROSS OUR BUSINESS, WE'RE TAKING ACTION FOR PEOPLE AND
THE PLANET. AND WE'LL NEVER STOP HOLDING OURSELVES
ACCOUNTABLE AND FINDING WAYS TO DO MORE...

THERE'S ONLY ONE FOREVER - LET'S MAKE IT BETTER

FOREVER

BETTER
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10FOR25 TARGETS

SUSTAINABLE
AMBITIONS

TARGETS FOR
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At PUMA we are not without ambitions. We have 10 sustainability targets we want to
reach by 2025. These are our 10FOR25. With these targets in mind, we aim to get better
in environmental, health and safety, and human rights matters within PUMA and our
supply chain to start our journey towards a more circular business model.

For more information: https://about.puma.com/en/sustainability/our-targets
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OUR JOURNEY ON SLCP

2016
A

JOIN SLCP
& 15T PILOT
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ROLL OUT

FACTORIES
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OPPORTUNITIES &
CHALLENGES
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OPPORTUNITIES

e Saving Resources and more
time for Continuous

improvement

e Saving time for Onboarding
Process

e More Business Opportunity
e Build Trust from Customers

CHALLENGES

e Too familiar with the
assessment tool

e Quality of assessment
e Transparency
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RECOMMENDATIONS

¢ Prepare sufficient time for SLCP self assessment and on-site validation.

s Consider SLCP is a tool to support factory improving better (not as audit
tool)

¢ Enhance internal audit

+»* Be transparent

+»» Seek for help if needed
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-2 Ba giai doan thwc hién quy trinh SLCP

Nha may dién thdng
tin vao Cong cu Thu
thap Dir liéu, mot
minh (tw danh gia)
hoac co sy trg’ giup
(lién két danh gia)

Nha may chon mdt
T6 chirc Xac minh
la té chire chi dinh
Chuyén gia Xac
minh dé thwc hién
viéc xac minh cac dir
lieu da thu thap dwoc

.

Nha may xem xét dir
liéu da dwoc xac
minh va sau do co
thé chia sé bao cao
danh gia da dwoc
xac minh v&i cac dbi
tac kinh doanh da
chon

Social & Labor
Convergence
Program
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-:Dwr lieu khach quan

Céng cu thu thap di¥ liéu thu thap dir liéu khach quan. C6 nghia la, cau tra &
cau hai phan anh diéu kién lam viéc thwc té tai nha may cua ban.

X Viéc xac minh SLCP khéng ap dung cac danh gia vé hiéu suat hodc cac
hanh déng tiép theo theo quy dinh

v" SLCP chi xac dinh viéc tuan thu theo luat lao dong qudc gia va tiéu chuan
lao déng quoéc té

Khéng co....
X Diém sb hodc xép hang X Dam bao tuan tha cac chwong trinh
X So sanh déi chiéu vai cac tiéu chibng nhan hoac CoC khac

chuan khac X Cung cap céac nd lyc khac phuc

Diéu nay lam cho SLCP twong thich v&i tat cd cac chwong trinh tuan tha va
chirng nhan.

Nguoi ding co thé st dung dir liéu dé dwa ra két luan cia riéng minh va tién
hanh moi hanh déng khac phuc hién hanh, n6 lwc khac phuc hoac xay dwng

nang lwc/kha nang.
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- Quy trinh tw/ ho tror danh gia

Tai sao qua trinh SLCP bat dau bang tw/ hd tro danh gia?
v' Khuyén khich nha may sé& hiru qua trinh va di liéu SLCP

v' Hiéu céac diéu kién 1am viéc trong nha may cla chinh ban dé cé cac cudc
thao luan cé day du théng tin véi cac doi tac kinh doanh

v' Lam nén tang virtng chac cho cac chwong trinh cai tién

Trong khi tw/ hé tro danh gia ban can:

Tap hop nhirng
nguwoi va tai liéu tw
cac phong ban khac
nhau

>

Chuéan bj

Dam bao xac minh

Chon nén tdng mot Céng Hoan thanh cac cau trong vong 2 thang
lwu trlr va phan tich di liéu hoi trong Cong cu sau khi nép truc
(AH) dé dién vao Céng cu va ndp truc tuyén tuyén dir liéu cua
nha may cta ban

Danh gia
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-2 Cac bwéc va phan cta Coéng cu thu thap dir liéu

cac cau hdi chinh vé tuan thi
trach nhiém xa hoi va lao dong, chu yéu lién
quan dén Tiéu chuan Lao dong Quédc té (ILS) va
Luat Lao dong Quéc gia (NLL)

Buwéc 2 = Phat trién tap trung vao hé théng
quan ly va cac cau hdi la cac cau héi bb sung /
hé tro' vé tuan tha xa hoi va lao ddng nhwng it
phan bién hon. Nhirng cau héi nay thudng
dwoc tim thay trong danh gia va tiéu chuan
chirng nhan vé trach nhiém xa hoi.

Bwéc 3 = Nang cao nhirng cau héi trén va
ngoai trach nhiém xa hoi, déng thdi tim cach
nang cao phuc l¢i tai noi lam viéc va tac
dong dén céng dong

HE THONG QUAN Lwa chon Bwéc 1, Bwéc 2 hoic Buwéc 3
o o (Bwdc 2 da bao gdm ndi dung buéc 1, Bwdc 3

THYC HANH TOT da bao gdbm pham vi ciia Bwéc 1 va budc 2).

HON
Social & Labor
Convergence m
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Dir liéu c6 th
(May chu) va

dworc thu thap trwe tuyen

ngoai tuyéen (Excel)

WOrldly Assessmentsv FactoryDatav  Productimpacts v Analytics v
Higg FSLM Dashboard  Modules  Benchmarking
emina.mujan+stg+208@higg.com (CIETED Apr2023 v FSLM Assessment

¥ ADDITIONAL FILTERS

emina.mujan+stg+208@| Step Selection

Completion: 4% * Please choose which tool "Step* your facility would like to complete:

Facility Profile 2 step1
E
Recruitment & Hiring 3% ] S D S
Working Hours
OAR/OSID
Wages & Benefits o
Facility

Worker Treatment 0%

* 05 ID (Open Supply Hub ID) Number:
Worker Involvement

Health & Safety 1%

Termination 0%

Management Systems 09

Above & Beyond ¢ Basic Information

* Facility Name (as per business license):

Link SLCP Account

o . X
emina.mujan...
£ o o @i

Start New FSLM  Subscriptions

X HIDE GUIDANCE

@0 @ Ausave D R 23 &5 Facility Tool 1.6. Alpha (34) ~
Home Insert Draw Pagelayout Formulas Data Review View Automate Q Tell me

525 X v Step3

2 D E F G H il K L M N o

Edit

SOCIAL & LABOR  1.10% : Facility Profile 0.00% : Worker Treatment

0.00% : Recruitment & Hiring 0.00% : Worker Involvement

VERSION
1.6.0

0.00% : Working Hours 0.00% : Health & Safety

0.00% : Wages & Benefits

You are

o0
g
(J Comments MEFIEES
[+3 R S T u v w X

0.00% : Termination

0.00% : Management Systems

1000%

0.00% : Above & Beyond 20.00%

FACILITY PROFILE - Step Selection

Facility Response (ANSWERS IN ENGLISH ONLY)

Step Selection
~
FP-STE-L astep
Please choose which tool *Step" your facility would like to complete: Select{Step3
OAR/OS ID
Facility
~
FPOARL 05 ID (Open Supply Hub ID) Number. Response Here:|
Basic Information
Facility
~
[ Facllity Name (as per business license) Response Here:
i Facility Street Address (as per business license): Response Here:
~
LG Facility City Address (as per business license) Response Here:
~
e Facllity State/Province Address (as per business license): Response Here:
B Facility Zip Code/Postal Code Address (as per business license): Response Here:
~
i Facility Name (in local language as per business license): Response Here:
~
R Facility Address (in local language as per business license) Response Here:
FPBASS

Facility Country:

P IDCSESENC - 6. SLGRData Collection Tool 46 +

1625 of 3345 records found % Accessibility: Investigate

Select:

110%
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-z Trwe tuyén va ngoai tuyén

Hinh thure thwe hién danh
gia nam 2023

E Online m Offline

4%

SLCP khuyén ban nén dién
vao Cong cu trwc tuyén trén
nén tdng May chu dwoc céng
nhan.

Coéng cu trwe tuyén huéng
dan tot hon viéc hoan thanh
va thwe thi cac quy tac thu
thap di¥ liéu, dan dén it sai sot
hon va hiéu qua cao hon.
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Céng cu thu thap dir liéu

Hay tham gia bubi dao tao vao ngay 21 thang 5 dé
tim hiéu chuyén sau vé Cong cu thu thap di liéu va
quy trinh tw/ ho tro danh gia

Ban sé& dwoc hudng dan cach chuan bi t6i wu nhat
cho viéc danh gia, dién vao Cong vu va tranh cac
|61 thwd'ng gap
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:Sw khac biét gitra danh gia va xac minh

Panh gia xa hoi Xac minh SLCP
Kiém dinh bdi danh gia vién nham Xac minh di liéu danh gia cia nha
danh gia diéu kién lam viéc tai nha may vé diéu kién x& hdi va lao déng

may

Két qua dau hodc rét ve chi de tuan EERGTTRUETIGVRIETENER Gl VRN
thu trach nhiém xa hoi va lao déng luan “t6t” hoac “xau”

Nha may bi déng trong qua trinh Nha may déng vai tro chu déng trong
danh gia qua trinh xac minh

Nha may sé& hiru bao cao xac minh,
vd: dwoc kiém soat viéc chia sé dir liéu

Social & Labor
Convergence m
Program

Nhan hang s& hiru bao cao danh gia
va ké hoach khac phuc




-:Téng quan vé quy trinh xac minh

Tai sao chung ta can xac minh?

v'Dam bao tinh chinh xac cua di liéu danh gia cua nha may

v/ Bao gom théng tin bd sung néu can, ciing nhw sy khéng tuan tha quy dinh
ohap luat

v’ Lam nén tang virng chac cho cac chwong trinh cai tién
Qua trinh xac minh yéu cau ban:
Tim mét T6 chirc

x y y - Y y 4
. : 2 Chon To chirc Xac Tham gia vao cac
Xac minh deé thuc . A A x A . i
A N minh + yéu cau xac hoat dong xac minh
hién xac minh va an s

dinh ngay minh trwc tuyen (tuy chon)
Thao luan vé nhirng Danh th&i gian chg
e - phat hién v&i nhirng ngwoi ban can
Xem xét va xac nhan

hodic phan héi b&o _Chuyen glaAXac (VIAdl_J nhw quan ly
: : . e minh trong cuéc hop nhan sy, cac cong
cao danh gia da

, 2 C két thuc va trong 48 nhan) va hé tro
dworc xac minh ” S L .
tieng sau khi ndp bao trong qua trinh xac
cao minh

rogram SOCE



:Cac phwong phap xac minh

Nha may cé thé quyét dinh phwong phap xac minh:

Xac miph
Trwc tiep

Xac minh
Trwc tuyén +
Trwc tiep

Xac minh trwc
tuyén toan phan
(FVV)

Xac minh dwoc thye hién truc tiép 100%

U

Céc hoat ddng trwe tuyén phai dwoc thye hién tredce
budi xac minh tryc tiép

Vi du cho céac hoat ddng trwc tuyén: hop mé& dau, xem
xét tha tuc, va phéng van ban quéan ly

C6 thé gidm thoi gian danh gia truc tiép nhwng cé thé
sé tang thoi gian xac minh téng thé

U 000

Xéac minh dwoce thwe hién trwe tuyén 100%

Chi dwoc thwe hién dwéi tinh hudng rat dac biét

Can trai qua khéa dao tao truc tuyén vé Xac minh truc
tuyén toan phan

Can trién khai Céng nghé Tuong tac véi Nguoi lao
doéng (WE Tech)

Social & Labor
Convergence
Program
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-2 Hé tror xac minh trwe tiép

Nha may dam bao viéc xac minh thanh céng bang céch:

®)
@

Xem xét chi tiét ké hoach xac minh
Bao gbém sb ngay lam viéc tai chd, ké hoach, danh séach tai liéu duoc yéu
céu, v.v.

Phan cong nhém phu trach thwe hién viéc tw/ hé tro danh gia dé

ho tror xac minh
Vd: CSR, Nhéan sw, Quéan ly Tai chinh va San xuét

Chuan bi san cac tai liéu dwoc sir dung cho viéc tw/ ho tror danh

gia d& Xac minh vién xem xet
Than khdo Danh séach tai liéu mau trong Quy trinh xac minh (Phu luc)

Cung cap quyen truy cap tai ché cho (cac) Xac minh vién
Bao gbém tét ca céc tai liéu va nhan sw can thiét

Danh du thoi gian dé thwe hién cuoc hop két thuc hiéu qua
Hleu ré nhwng diém "Khéng chinh xac" va ”Khong tuan tha", lam ré cac van
dé & cap do cau héi, ddm béo Xac minh vién duwa thdng tin cu thé vao bao

cao
Social & Labor
Convergence m
Program



-2 Phat hién cua Chuyén gia Xac minh

Co hoi dé thao luan v&i Xac minh vién vé nhirng phat hién va thay doi
hop li:

» Xac minh vién giai thich sw khac biét gitra théng tin danh gia cia nha may va
thdng tin xac minh
> Nha may yéu cau lam rd va thay di néu can

» Nha may c6 thé chi dinh nhitng diém can giai thich thém dé ngwdi dung cudi co
dwoc bire tranh day du vé diéu kién lam viéc tai nha may.

> Vd: Nha may cé thé néi “Vui Idng lam rd trong bao céo réng chung t6i hién chwa co
chirng chi nhwng da ndép don xin chirng chi va dang doi ket qua.”

> Giai quyét tit ca cac diém khong dong y v&i Chuyén gia xac minh
» Néu ban cam thay can thay dbi, cung cép tai liéu chirng minh cho quan diém
cua ban.

Social & Labor
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-2 Xem lai danh gia da dwoc xac minh

B&o cao danh gia da dwoc xac minh sé co san dé xem xét trong vong 10
ngay lam viéc sau khi xac minh tai cho.

Bat dau bang céach ra soat Tém tat xac minh, trong do c tat ca céac diem
“Khong chinh xac” va “Khoéng tuan tha phap luat” tr méi phan cia Céng
cyu. N6 chtra nhirng théng tin hiru ich nhuw:

> Chi so dd chinh xac: So sanh sb cau tra & chwa chinh xac véi tbng sb
cau tra 1o cia Nha may. Lwu y day khong phai 1a diém sé.

» Tuan tha luat: Néu ra cac diém chwa tuan tha theo tiéu chuan lao dong
quéc té (ILS) va Luat Lao ddng cla qudc gia (NLL) theo méi cau hai

DPirng dirng lai sau khi xem xét Tom tét xac minh! ,
Nha may phai ra soat toan bd bao cao dé dam bao rang tat

ca di¥ liéu quan trong va lién quan déu dwoc dwa vao, dac
biét la nhirng di¥ liéu dwgc ngwdi dung cudi yéu cau.

Social & Labor
Convergence m
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-2Phé duyét danh gia da dwoc xac minh

bam bao ra soat toan bd bao cao danh gia da dwgc xac minh
trwwédc khi phé duyét trén nen tang May chu dwo'c cong nhan.

Khi nha may tin rang dir liéu béo cao da hoan chinh, bao céo sé duoc
glri bang cach nhap vao nut Hoan thién BDanh gia da xac minh trén
nén tang May chua dwoc cong nhan.

Hay nhé: dir liéu sé khéng thé dwoe chinh stra sau khi bao
cao xac minh danh gia dwgc phé duyét

Social & Labor
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da dwoc xac minh

Néu can thiét, cac nha may cé thé tranh chap bao cao danh gia da xac
minh trén nén tdng May chu dwoc cong nhan. T6 chire Giam sat cac hoat
ddng xac minh (VOO) sé ra quyét dinh cudi cung dé giai quyét tranh chap

Cac giéi han:

Khoéng thé yéu cau tranh chap vé cau héi. Chi co thé dwa ra cac
yé&u cau tranh chap vé van dé chat lwong va/hodc tinh minh bach
trong hanh vi cia Chuyén gia xac minh hoac viéc khéng tuan thu
Giao thrc xac minh.

Yéu cau tranh chap c6 thé dwoc chép, thuan hodc khéng sau khi
duwoc VOO xem xét., Sau khi tranh cbép trélj mot bao cao xéc
minh dwoc giai quyét dwa, khéng thé yéu cau moét tranh chap
maoi.
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Convergence m
Program



->Huy bo th&i gian 14 ngay ra soat bao cao

Trong céc phién ban trwdc, nha may cé 14 ngay dwong lich dé
‘ ra soat bao cao da dwgc xac minh trén nén tang cia May chu
dwoc cOng nhan

Néu nha may khdng phé duyét hoac tranh chap bao céo trong vong 14
ngay, May chu dugc cong nhan sé tw dong phé duyét bao cao va guvi
b&o cao dén Cdng thong tin

thdi gian yéu cau thwe hién chinh stra, thoi gian 14 ngay ra

/ Pé dam bao nha may co thé ra soat toan bd bao cao va co du \
soat da dwoc hay bo

B&o cao xac minh hién nay sé chi dwoc chdt khi nha may nhan vao
nut “Finalize Verified Assessment” trén nén tang may cha dwoc céng

\ohén Y
Social & Labor

Convergence m
Program




-2 Thu thap dir lieu + khung th&i gian xac minh

Twong tac véoi nguoi Phé duyét hoac
lao déng qua B6 cau tranh chap bao cao
hOI‘tl.'Po,ng tAaC Vo' Téi thiéu 10 ngay, danh gia d_é dwoc
Nguoi lac dong cua t6i da 2 thang xac minh

SLCP
MGt vai ngay Téi thiéu 5 Téida 5 Téi da 10
- 2 tuan? ngay* ngay* ngay*

Két thic xac minh -
thao luan cac phat
hién/lwu y trong
cudc hop két thuc va
trong vong 48 gi&
sau dé

Nhan ké hoach xac
minh tr Xac minh
vién

Poc toan b bao
cao, yéu cau chinh
stra néu can

Bat du xac minh B&o cao cé thé duwoc
(bao gdbm cac hoat ra soat bdi nha may
doéng trwc tuyén va trén nén tdng May

trye tiép) chu

A Tay thudc vo kinh nghiém cda nha may s:::‘u’lesr(;g:g;
* Ngay |am viec Program


https://slcp.zendesk.com/hc/en-us/articles/9579962726300-SLCP-WE-Tech-how-does-SLCP-use-worker-engagement-technology-WE-Tech
https://slcp.zendesk.com/hc/en-us/articles/9579962726300-SLCP-WE-Tech-how-does-SLCP-use-worker-engagement-technology-WE-Tech
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- C6 3 cach dé chia sé dir

Trwe tiép tlr Cong thong
tin

"' International
Trade

, ‘ Centre

GUri dwong dan truc tiép dua
nguwdi str dung cudi cung
dén voi ban PDF va tap tin
xls Ban bao cao danh gia da
\_ dwoc xac minh (VRF).

Qua Cbng chi déng lwu
trlr va phan tich dir liéu

worldly

G&ri Ban Bao cao danh gia
da dwoc xac minh dén nguoi
dung cudi cung tr mét nén
tang Coéng lwu trir div liéu

)

\_ dwoc coéng nhan. )

éu cua ban

Pén Nhéan hang hay
Cbng tiép nhan di liéu
thu déng va phan tich

[®]

Gri Ban bao cao danh gia da
dwoc xac minh tryc tiép dén
hé thdng cda di tac nhan
hang.

\_ /

Lwu y: Nha may chi co thé, chia sé Bao cao danh gia da dwoc xac minh hoan tat voi
ngw®i dung cudi, khéng thé chia sé di¥ liéu & budc tw/ ho tro danh gia.

" International

N Irade Social & Labor
¥ Centre Convergence m
Program
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-z Trac nghiém

1. Hon 80 nhan hang & nha sé hiru tiéu chuan chap nhan di liéu SLCP.
Dung

2. Ba giai doan trong quy trinh danh gia SLCP la gi?
Thu thap dir liéu, xac minh, chia sé dir liéu

3. SLCP khuyén nghj dien Cong cu...
Trwc tuyéen trén May chu dwoc cong nhan

4. Nha may dam béo xac minh thanh céng bang céach:
Tat ca cac lwa chon trén

5. Nha may can xem lai toan bd bao céo trwdc khi phé duyét trén May
chu duwoc cong nhan.
Dung

6. Nha may co6 14 ngay dwong lich dé xem lai bao céo xac minh truédc khi
bao cao dwgc tw ddng phé duyét trén May chd dwgc cong nhan

Sai
Social & Labor
Convergence m
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BetterWor?

Viet Nam

BW - SLCP

May 2024




Overview of steps to be taken by BW s
enrolled factories required/interested in ‘
data sharing via SLCP

Factory informs Register Popainte the
BWthatitis on SLCP SLCP self-
interested/ Gateway assessment

required to share on the BW
data via SLCP




Overview of steps to be taken by BW

enrolled factories required/interested in ‘
data sharing via SLCP

A. Factory informs BW that it is interested to share data via SLCP

Inform BW Advisor; or

Submit interest via BW portal

Register factory in BW Platform

Factory Manager (registered contact) will receive an invitation link

Click on/follow the link and register a profile in BW Platform

. Register on SLCP Gateway

“Connect with SLCP” from BW Platform- after completing a profile on
BW Platform

Be redirected to SLCP and complete the profile in SLCP Gateway



Overview of steps to be taken by BW enrolled factories ‘
required/interested in data sharing via SLCP

D. Complete profile in BW Platform

« Complete all fields under “Profile Info”, 100% and sign the Terms and
conditions

E. Populate the SLCP self-assessment on the BW platform.

- After BW has activated the service cycle on the BW platform, the factory
manager can initiate the self-assessment

« Complete all the questions

F. Submit the self-assessment



“Hé thong SLCP(’T'

Cong théng tin
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Hé thong CNTT cua SLCP bao g

.Y rd

s tin va May chu dwoc cong nhan

Cong théng tin
Co s& dir liéu trung tam cua
SLCP, Iwu trir an toan tat ca dir
lieu da dworc xac minh SLCP trén
may chu LHQ

Phuc vu 4 muc dich:

1) Nguén théng tin mé& vé quy trinh danh gia
SLCP

2) Danh sach cac nha may da dang ky trén
Cbng théng tin va tién trinh danh gia cla
nha may

3) Diém két nbi gitra nhirng ngudi dung cla
SLCP, ttrc 14 cac nha may, Té chirc Xac
minh, Ngw&i xac minh va May chua duwoc
cbng nhan

4) Chia sé (v&i sy cho phép clia nha may) dir
liéu da dwoc xac minh cho cac May chu va
ngwoidung cudi o,

/, y Trade

‘ Centre

__________________________________________

N e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e

May chu dworc c6ng nhan (AH)
Cac nén tang hién c6 cho phép
nha may tai lén dir liéu SLCP,
thwc hién xac minh va chia sé dir
lieu d6 v&i cac doi tac kinh
doanh cua ho
May chu chu dong:
o Nha may glvi di¥ liéu tw/ ho tro danh tai
day ,
o Ngu®i xac minh gri két qua ttr qua trinh
xac minh tryc tiép tai day

worldly

May chud chu déng va bi déng:

o Nguwdi dung cudi (nhw cac nhan hang) cé
thé truy cap div liéu da dwoc xac minh
SLCP sau khi dwoc chia sé b&i nha may

o Giai thich dir liéu da dwoc xac minh SLCP

__________________________________________

Social & Labor
Convergence m
Program

om Cong théng
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ITC cong tac cung véi SLCP dé cung céap:

VV VYV

"' International

/,‘ Trade

Centre
ITC lam viéc v&i cac té chire trong ving
va dia phwong va nhirng doanh nhan
dé xay dwng nang lyc thwong mai.

Our mission

To foster inclusive and sustainable growth and

development through trade and international
business development.

Cong théng tin

Nén tang dao tao truwc tuyén
Pao tao

Péi chuan

S%g:&.ﬁlékg‘%g m‘ Gateway S Englsh -+ About @  Login

Home

Converged Assessment. Collaborative Action. Improved Working Conditions.

Welcome to the SLCP Gatew:

This i the starting point when embarking on the SLCP assessment process, whether you are a facility, Verifier (Body) or brand. Scroll down to find the information relevant

for you.
The mbat audit fatigue. We achieve this by providing facilities with one set of factual verified data ab social and labor

con widely shared and used, thus reducing the need for repetitive and duplicative social audits. Facilities choose with whom to share
thel fata set to reach their own conclusions. Resources saved through the elimination of additional social audits are redirected

©2022 - International Trade Centre
LICENSE AGREEMENT AND TERMS OF USE FOR SLCP CONVERGED ASSESSMENT FRAMEWORK (CAF)
ITC GATEWAY - TERMS OF USE

SLCP Online Trainin

The way to prepare yourself for the SLCP assessment and verification process

LEARN MORE SIGN UP
T o —

Social & Labor
Convergence m
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:Cong thong tin l1a gi?

Cong thong tin 1a noi lwu gitk tat ca cac dir liéu da duwoc xac minh SLCP, 13
diém khéi dau khi tien hanh qua trinh danh gia. Cong théng tin mé mién
phi va tai trang chu cling chira nhiéu théng tin hivu ich.

Tai sao chung toi lai phat trien COng  s0giAL&LA0R Seggey, C8ng théng tin e —
théng tin?

v" Luu trlr an toan di liéu clia ban
trén may chu cua LHQ

Danh gia Tich hop. Hanh déng Hop tac. Diéu kién Lam viéc duoc Cai thién.

/ Chia Sé d ':P I iéu dé XéC m i n h CCIa Chao mirng ban dén véi Céng théng tin SLCP!
b an Vé" Céc d 6 | téC k| n h d oan h ’ C é C DAy I didm khai dAu khi bét tay vao qué trinh danh gid SLCP, cho di ban 1 nha méy, chuyén gia xéc minh (t& chirc xac minh) hay

nhan hang. Cudn xudng dé tim thong tin lién quan.
~ by
N h an h an g Quy trinh dénh gi& SLCP nham loai bé ganh nang dénh gi4. Chiing t6i dat dugc diéu nay bng cach cung cAp cho cac nha méay mot
bo di¥ liéu thuc té duoc xac minh vé cac diéu kién lao dong va trach nhiém xa hgi trong nha may ctia ho. D liéu nay c6 thé duoc
X X. - ~ - > chia sé va st dung rong rai, do d6 lam gidm nhu cu thuc hién cac danh gia trach nhiém xa hi tring 13p. Cac nha may tw chon
\/ Ket n O | ba n VO’| n h UJ n g n g UJO’ | S UJ ngudi dé chia sé dir ligu ciia minh. Ngwoi mua va cac bo tiéu chuén co thé st dung bd di¥ lidu dé dwa ra két luan cua riéng minh.
- o Céc tai nguyen tiét kiém dwoc nho loai bo bét cac cude danh gia trach nhiém xa hoi sé duoc danh cho viéc cai thién diéu kién lam
7 7 7 R -
dung SLCP khac, vi du nhw cac To
. El .
’ 7 . ~ o ” Menu
chirc xac minh, Chuyén gia xac -
o ~ o > ~ e Thong tin danh cho cac Nha may
m | n h , CaC M ay Ch u dUJO’C Cong « Théng tin danh cho cac Nhan hang va cac Bén lién quan khac
" o Théng tin danh cho Té chirc Xac minh va Chuyén gia Xac minh

n h é n o Céac Quéc gia/khu vyc hoat dong clia SLCP
= - o Théng tin danh cho T chirc dao tao va Chuyén gia dao tao

Social & Labor
Convergence m
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> Hay truy cap trang Tro giup dé dwoc huwéng

>
N

x dan cach dang ky tren Cong thong tin

R rd

HAm nay budi dao tao sé tap trung vao viéc chia se dir liéu da dwgc xac minh tw Céng
théng tin. Bé duoc trg giup dang ky trén Cong théng tin, hay truy cap Helpdesk.

s%glc#&&?‘%g Submit arequest  e-learning  SLCP website  Signin
SLCP > |am a Facility > Gateway Profile Registration Q Search

Articles in thi i dpsae .
e E e Facilities: how do | register on the Gateway?
Facilities: how do |

register on the Gateway? 1year ago - Updated

Better Work (BW) factory:
do | need to connect to In order to complete an SLCP assessment, facilities must first register on the SLCP Gateway. You
an Accredited Host (AH)? register by creating an account and filling in your profile information. Once you have filled your profile,
information, you submit the profile to SLCP for approval. The profile must be approved by SLCP before
Facilities: what do | do you can start an assessment.
when | no longer have
access or the password
to my Gateway profile? Follow the guidance below to register on the Gateway. Watch this video to see a demo.
Facilities: what do | do
when my facility Gateway
profile is rejected?

Facilities: where do | find 3 oo
the e-learning completion o 5
code to include in my
Gateway profile?

Facilities: how to get
started? Guidance on

how to register on the Watch on (£ YouTube
Gateway, AH and e-

learning

Social & Labor
Convergence
Program


https://slcp.zendesk.com/hc/en-us/articles/4417271505042-Facilities-how-do-I-register-on-the-Gateway

¥ Sau khi hoan tat, hay chia sé danh gia da

> >

o dwrorc xac minh cta ban tir Cong thong tin

Cong théng tin SLCP

¥, () ]

Tai bao cao Chia sé qua Chia sé v&i mot Chia sé véi
xuong dwéi email May chu dwoc may chu
dinh dang PDF céng nhan Nhan hang

hoac Excel / / / /
Social & Labor

Convergence m
Program




Test Facility
Nha médy

Trang chu
H® so’ cua tdi

Tai khoan

SOCIAL & LABOR
CONVERGENCE 383335'

Cong thdng tin

Tiéng Viét ~

Giéi thiéu (2]

Pdanh gid
Show Search:
10 E
entries
Assessment
ID Accredited Host Started On Submitted On Status Actions

SOCIAL & LABOR
CONVERGENCE 988885'

Test Facility
Nha may

Trang chu

H® so’ cua tdi

Tai khoan

Mady chu duo'c cdng nhéan

B&t dAu Danh gid ca ban

Téng quan vé céc danh gia SLCP

Nhén Hb tro®

Cong thdng tin

THONG TIN DANH GIA

Ma s6 Danh gid
Bat Dau

Status last updated
Trang thai

Tén Nha mdy

Ma nhan dién nha
may

Vij tri dja ly cia nha
mdy

Accredited Host /
Platform

T8 chirc Xac minh

Chuyén gia Xdc minh

Phién ban Céng cu

PR1472793

February 6, 2024 12:34 PM
March 7, 2024 2:26 PM

VRF - Xdc minh da Hoan tét

Test Facility

FAS99955

test, test

Fair Factories Clearinghouse (FFC)

Test Verifier Body

Tén Verifier User FFC Test
Ngay chi dinh February 8, 2024 116 PM
Gi@'i tinh M

15.0

Tiéng Viét ~

Gid'i thiéu (2}

DPing xuWy

@ Xem Danh gid

«% Chia sé vé&i mét Mdy chl dugc cdng nhan

khdc
£ chia sé qua email

Ding xudt

Social & Labor
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Program




Test Facility

SOCIAL & LABOR
CONVERGENCE 383335'

Cong thdng tin

Tiéng Viét ~

Pdanh gid

Gi&'i thiéu (2] Ding xudt

Actions

@ Xem Danh gid

«% Chia sé vé&i mét Mdy chl dugc cdng nhan
khdc

£ chia sé qua email

Show Search:
Nha mdy 10 .
Trang chu entries
H® so’ cua tdi
. ) Assessment
T4l khoan ID Accredited Host Started On Submitted On Status
SOCIAL & LABOR cé 5na ti Govier - ol .
n thon t|n Tiéng Viét ~ Gigi thigu (2] Pidng xuat Fation
CONVERGENCE 9 9
ed
e A
‘ | Quay lai Banh gid |
N J
Test Facility q
Nha mdy
Trang chu
H® so’ cua téi Share with another email contact
Tai khoan
. . Tir
M4y chi drorc cdng nhan
Bt dAu Panh gi4 ctia ban donotreply@slcpgateway.sustainabilityma
Téng quan vé cic dénh gid SLCP Bén Tén Ngon ngi
Nhan Hé tr¢’
Théng bdo

«/.
(

Guri email

™
)

Ngwd&i nhan sé nhan
dwoc mét email co
chira lién két dé truy
cap bao cao.

Social & Labor
Convergence
Program



Chia sé qua mot May chu dwoc cong

nhan hoac May chu nhan hang

Test Facility
Nha may

Trang chu

SOCIAL & LABOR
CONVERGENCE 333335‘

cang thang tin Tiéng Viét ~  Gié'i thiéu (2] Ping xuat

Ddanh gid

Show Search:
10 s

entries

C6ng th6ng tin Tiéng Viét ~  Gi&i thiéu o Ding xuét

SOCIAL & LABOR
CONVERGENCE ;88385‘
@
e

(" Quay Iai Banh gid )
. J

Actions

@ Xem banh gid

«¢ Chia sé v&i mgt Mdy chu dugc cdng nhan
khdc

£ chia sé qua email

Nha mdy
Trang chu Ma s6 Danh gia PRJ472793
HG so’ cta tdi CAF version 15.0
Tai khoan Mdy cht dugc cong nhan Fair Factories Clearinghouse (FFC)
Méy chu dwore cong nhan BAt dau February 6, 2024 4:34 AM
Submitted March 7, 2024 6:26 AM

Bat dau P4nh gid cia ban

Téng quan vé céc danh gia SLCP .
Additionally shared with following Accredited Hosts

Nhan Hé tro’
Share with another Accredited Host

Please select the additional Accredited Host platforms which you would like to share this assessment with.

Tén Supports this CAF version  Pa lién két

) Worldly (FFC) co D3 lién két
Nov 2, 2019

[ Inditex c6 Dalién két
Facilities must choose this option for linking verified reports only in case you already have an existing commercial relationship with INDITEX. Aug 5, 2021

Sau do truy cap
vao May chu
dang s dung dé
chia sé véi doi tac

Social & Labor
Convergence
Program



"He thong SLC

- Pidu hwong nen tang Worl
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worldly

Nén tang danh gia anh
hworng va quan ly moi
trwdng toan dién nhat
hién nay

worldly



-3 bwéc dé dang ky FSLM

worldly

uang.tran@worldly.io
auang g o = 0 ©

Quang Facilit...
Quang Tran
Chuyén déi tai khoan

@ )

Quang Facility Testing Account
Owner

New York Times
Owner

Alice Hartley MSI Test Account
Owner

@ 9000000000000 000 N
Hb sd tai khoan

Reset password

Tham gia thém tai khoan

Dang ky

LOGIN >

Hé sd ngudi dung

Lich sir tai xudng dif liéu
Doi ngli

Elisa Medina MSI Test Account

o:

FSLM

v Dénh gié lao déng & xa hdi

cua Higg FSLM

v/ D3 bat tinh n&ng xéac ®

minh

Vv Béi chuan

C] Chon

$499

Standard With
FEM 2023 + FSLM

Vv Factory Data

v Higg FEM 2023 vé méi
trudng hodc FEM
Foundations ®

v Danh gié lao d6ng & x& hoi
cua Higg FSLM

v/ D3 bat tinh n&ng xac ®
minh

v Déi chudn

GIA TRl TOT NHAT

C] Chon

$1,249

Lwu y: Khinha may Iwa chon thanh toan qua chuyen khoan ngén hang, sé phat sinh thém moét khoan phi 45% 1a
ph| chuyén tién gitra lién ngan hang. DPdng thoi, co thé ngan hang sé yéu cau hop ddng dich vu ma khach hang
can lién hé doi hé tro Worldly dé dwoc cung cap. Thuan tién nhat khi thanh toan qua thé tin dung.

worldly



Elizabeth Otten

W()l‘ldly Assessments v g Factory Data v  Product Impacts v  Analytics v Q ® © @ Elizabeth's F...

Higg FSLM PEELLLENG] Modules Benchmarking Link SLCP Account Start New FSLM Subscriptions

Elizabeth's Facility ~ FSLM  Apr2024 v~  Overview Assessment

¥ Welcome to your assessment!

We recommend you check out these helpful resources

» Account

Name Elizabeth's Facility

» Actions » Assessment

B View/Edit FSLM Assessment Initiated (ASI) ID ..1c01e66d58 [E]

Address 1234 Long Pond Rd, Long Pond,

€2 Connect to the SLCP PA 18334, USA

. CAF Version 1.6 SLCPID Connect
ﬂ Submit/Post Assessment Country United States
T, Share Assessment
o
Self Progress 0% -+ Not posted Contact
1] Delete Assessment ( 0s D -
Worldly 162391
Hi ID
Downloads (Higg)
Verification Progress 0% - Not posted Bluesign ID -
CSV v2 [/ Score
CSV v2 [ pretty-columns L
Verifying Body Contact ‘9 Activity History

Offline Excel Tool EN / ZH
Not Selected -

0] » Results

Developed by Initial results are available after the self-assessment is complete

4% cascale

Social & Labor

WOl‘ldly Convergence

Program



:Xem lai danh gia

Elizabeth Otten

W()l‘ldly Assessments v Factory Data v  Product Impacts v  Analytics v 8 @ () @ Elizabeth'sF...

Higg FSLM Modules Benchmarking Link SLCP Account Start New FSLM Subscriptions

Elizabeth's Facility =~ FSLM  Apr2024 -~  Overview Assessment

< v @ Saved D Answered 4 |:| Unanswered 769 [:| Required 123 Topics
0% Completion

Facility Profile 1% Section Instructions

Recruitment & Hiring 0% . X
Section Instructions

Working Hours 0%
Section Description: The purpose of the Recruitment and Hiring section is to understand the facility's social and labor practices in the

Wages & Benefits 0% initial stages of employment. The “recruitment” process is designed to select the most appropriate candidates for employment. The
“hiring” process is how new workers are brought into the organization. Social and Labor topics within this section include: « Child Labor
Worker Treatment 0% + Apprenticeship / Trainee / Internship Programs « Forced Labor « Recruitment Practices « Discrimination - Employment Practices «

Homeworkers « Facility Comments

Worker Involvement 0%

Child Labor

Health & Safety 0%

Termination 0% Sub-Section Instructions

Management Systems 0% Overall International Labor Standards Compliance Guidance: Child labor is work that deprives children of their childhood, their
potential and their dignity, and that is harmful to physical and mental development. It refers to work that is mentally, physically, socially
Above & Beyond 0% or morally dangerous and harmful to children and interferes with their schooling by depriving them of the opportunity to attend school,

by obliging them to leave school prematurely, or by requiring them to combine school attendance with excessively long and heavy
work. In its most extreme forms, children are involved in illegal activities, or in work that exposes them to physical, sexual or

le Import Module psychological abuse. However, not all work done by children is classified as child labor that should be eliminated. Work that does not
affect children's health and personal development or interfere with their schooling can be constructive. This includes activities such as
Submit/Post helping parents around the home, helping in a family business or earning pocket money outside school time. Whether or not work being
Assessment carried out by children constitutes child labor depends on the child’s age, the type and hours of work performed, and the impact of the
work on the child's health, development and access to education. In addition to determining whether there are child laborers working

Social & Labor

WOl‘ldly Convergence

Program



A

-:Dinh kem cac tai lieu & xem lai More Info

W()l‘ldly Assessments v Factory Data v  Product Impacts v  Analytics v g

Modules Benchmarking Link SLCP Accouyl

Elizabeth's Facility =~ FSLM  Apr2024 -~  Overview Assessment

' @ Saved D Answered 4 |:| Unanswered 769 [:| Required 123 Topics ‘
0% Completion

Facility Profile 1%
' Age Documentation

Recruitment & Hiring 0%

Working Hours 0% *

Does the facility verify minimum age requirements prior to hiring
Wages & Benefits 0% workers?

Or drag file here

Worker Treatment 0% Choose... v

Worker Involvement 0%

Health & Safety 0% [ (® View Guidance ~ ]

Termination 0% The lhtent of thls questpn isto unQerstand if the facility has a rellat?le §ystem in place to verlfy that.workers ar
working age prior to their date of hire and whether the system is being implemented. If there is a reliable syster

checking age requirements and it is being implemented, answer Yes. If there is no system in place and/or the s

being implemented, answer No.

Management Systems 0%

Above & Beyond 0%

Child Labor  Age Documentation

) import Module

Submit/Post
Assessment

Social & Lab
worldly Convergence

Program



khoan vé&i Cong thdng tin

W()l‘ldly Assessments v  Factory Data v  Product Impacts v  Analytics v A ¢

Higg FSLM PEELLLEG] Modules Benchmarking

Elizabeth's Facility FSLM Apr2024 -~  Overview Assessment

¥ Welcome to your assessment!

We recommend you check out these helpful resources

Actions Assessment Account

B view/Edit FSLM Assessment Initiated (ASI) ID ..1c01e66d58 [y Name Elizabe

» & Connect to the SLCP Address ;3\314;
CAF Version 1.6 SLCP ID Connect

< Submit/Post Assessment

Country United
T, Share Assessment
(&)
Self Progress 0% -« Not posted Contact
[0 Delete Assessment ( 0sID -
Worldly 16239
Hi ID
Downloads (Higg)
Verification Progress 0% - Not posted Bluesign ID -
CSV v2 [/ Score
CSV v2 / pretty-columns - .
Verifying Body Contact ‘D Activity History

Offline Excel Tool EN / ZH
Not Selected -

0] Results

Developed by Initial results are available after the self-assessment is complete

4% cascale

worldly

Enter your SLCP Facility ID*

[

)

Social & Labor
Convergence
Program
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u Higg FSLM

Select One
Share Modules -
Select a module to share, choose whether you want to send a Search account by name, Worldly (Higg) ID, OS ID, FFC ID, or Custom Account ID
bulk or single invite and you're done! » Search...

Select Module

‘ Higg FSLM apr 2024 y ‘

Add Personal Message

» -

Social & Labor

WOl‘ldly Convergence

Program



f Cham diém va déi chuan div liéu Higg FSLM:

Phién ban dwoc tinh diém clia CAF: Chwong trinh Lao déng & Xa hoi
cho Nha may cua Higg (FSLM)

Do diém chuan dé so sanh tac dong xa hoi trong chudi cung trng va
v&i cac doi thu trong nganh

Po lwdng nhat quan cac chi s6 cho tat ca ngwdi dung Higg.

©)

il chic ning bao cao & cai thién higu suét:

©)

©)

Tong hop cac Biém di liéu can Lwu y va Cai tién: dwa trén viéc doi
chuan cac Cau héi SLCP vai cac Chinh sach Khéng khoan nhuwong
cua Better Work, cac Céng wdc Cot 16i cua ILO va mire d6 rui ro doi
v&i nhan vién va Nha may.

Céc cau héi dwoc gan co: nhan manh nhirng diém khong tuan tha cac
cbng wéce cot 16i cua ILO

Bao cao ctia Xac minh vién: hién thj nhitng diém khong chinh xac
dwoc tim thay trong qua trinh xac minh

Bao cao tuan tha phap luat: Co hoi cai tién va tap trung, dwa trén yéu
cau phap ly.

Social & Lab
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Tiet kiém thoi gian va chuyén tiep di liéu tir danh gia trwdc do clia ban
trén nén tang Worldly. Tinh nang chuyén tiép di¥ liéu dwgc ap dung cho
cac cau haéi trung lap voi danh gia trwdc do6 cua ban.

W()I‘Idly Assessments v Factory Data v Product Impacts v Analytics v

FSLM Dec 2023 v  Overview Assessment

Save time and roll forward data from previous
assessment

Spend less effort and reduce errors by importing previous information like company information. You can always
update the information if something has changed

Populate with previous posted assessment data

Trwdc khi bat dau danh
gia, ban sé duwoc hai liéu
ban cé mudn chuyén tiép
d liéu tir danh gia truwéc
do hay khong.

Ban phai xem lai tat ca dir lieu dwoc chuyén tiép dé chac chan rang
dir liéu dé van phan anh tinh hinh hién tai cia nha may cua ban.
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-:Néu ban coén thac mac?

Dao tao & Ho tro

Worldly Worldly Training & Support Submit arequest  Sign in
Trung tdm dao tao Online (e-Learning):
: How can we help?
FSLM e-learning courses P
Microlearning videos A4 Searsh

Cascale Approved Third Party Training Program

. Facility Environmental > FEM 4.0 Frequently Asked > Facility Social and Labor >
Th w Vién kién th |:|’c (Knowledge Base) . Module (FEM) Questions (FAQ) Module (FSLM)
Su p pO rt WO I’| d Iy |O Facility Data Manager > FFC Support > Verification Program >
Hwéng dan chi tiét néi dung (Content & Methodc ,
- Brand and Retail Tools > Management Tools > Product Tools >
Hwéng dan trong nén tang & Howtohigg.org
. Business Emissions Evaluator > Payment > How to Get Started >
Nhém hé tro Worldly: (BEE)tee!
C h at bot 24 / 7 Higg Training Resources > Upcoming Events >
Hb tro chat trwc tuyén: 8AM — 8PM T2-T7

How to Higg: Cascale (Formerly SAC) content and 2
methodology guidance

Gui ticket hd tro

Cac budi tw van tryce tiép hang thang

Submit a support request

Théng bao qua email va Howtohigg.org

Social & Lab
worldly Convergence ?gggg
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W()l‘ldly Solutions v

Tools v Resources v Learning About v = Q m Login

Impact Starts
with
Intelligence

Worldly delivers real data

specific to your supply
chain, products, and
operations.

For Brands For Manufacturers

worldly

w()rldly Norldly Training & Support

Submit arequest  Sign in

How can we help?

Q  Search
FEM 4.0 Frequently Asked > Facility Tools > Factory Data
Questions (FAQ)
Brand and Retail Tools > Management Tools > FFC Support
Product Tools > Payment > How to Get Started
Higg Training Resources > Verification Program > Upcoming Events
Cascale (formerly SAC) >
Name Change FAQs

» support.worldly.io

Social & Labor
Convergence
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Support.worldly.io
worldly.io

e PEARL GLOBAL
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WHO WE ARE

HA GIANG CAO BANG

DISTANCE

NOI BAI AIRPORT ) 61 ) 1H

HAI PHONG SEA PORT 220 4H30’

Name : PEARL GARMENT VIET NAM., JSC.
Mother company : HAHAE CORP.

Location : No 469 Nguyen Du, Duu Lau, Viet Tri, Phu Tho
Product:

* Manufacture of wearing apparel, except fur apparel (main)
Capacity : 3.500.000 products / year.
Total employees : 2.100 person

[}AP INDITEX %

Abercrombie & Fitch

s Certificates:

Wi Hggl) ¢ BetterWork



SLCP - WHAT WE DO

() @
a a8
Pearl Garment Viet Nam .JSC Branch of Pearl Garment Viet Nam Joint
Nha mady Sto;khgc::;zany
Trang chu Trang chil
HO 50 clia 0] HO so cla toi
Tai khoan Tai khoan
M4y chu dwoc céng nhan M4y chli dwo'c cong nhan
Time background Benefit: Challenges:
- 3dyearSLCP -BWconducts (Since 2021) - Reduce audit fatigue Adoptionand Participation
- 1syear SLCP-Workshop 2 (Since 2023) - Focus onimproving working conditions
- Levd2SLCP completion - Factory ownership for the audit report

- Accuracy ~87%-9%



SLCP — HOW WE DO

M3 s& Panh M&y cha dwoc cdng

gia nhan Bat dau vao Pa Gwi vao Trang thai

PRJ281259 N/A - Data shared by October 2, 2023 March 11, 2024 Xac minh da
Better Work 10:50 AM 7:36 PM Hoan tat

PRJS24480 N/A - Data shared by September 7, 2022 January 23, 2023 Xac minh da
Better Work 1:52 PM 11:06 PM Hoan tat

PRJ590010 N/A - Data shared by August 30, 2021 January 26, 2022 Xac minh da
Better Work 10:03 AM 8:46 PM Hoan tat

Hanh dong

May chl duoc

May chl duoc

t May chl duoc

chia s€& qua emai

Stage 1 : Data Collection

Stage 2: Verification

Stage 3: Data sharing

List out PIC of updating data for each item with
clearly deadline

Name of documents supported for evidence must
be written/mentioned into the remark column
fully

Pay attention to questions “other legal
requirement”

The Tool is accessed via one of the AH &
completed online will convenience than
downloaded and completed off-line

Hold meeting with all relevant Dept. to check the
data before submit

- Checking detail and confirm all
“Inaccurate / accurate” items with
your Verifier Body within 14 days

- Notify the deadline to share result
depend on your buyer requirement
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bach cua Dir lieu

W
e
Chat Iu’o’ng va Tmh m|nh
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Wu tién chat lwong va tinh minh bach cua

y di¥ lieu

Xac minh la mét bwéc quan trong trong quy trinh
danh gia SLCP, dé dam bao di¥ liéu cia nha may la
chinh xac va trung thwc.

go

Dy v j' :
ation O
e

SLCP c6 chién lvgc Giam sat Xac minh va Pam

nt o{\u\\
amli “ﬂ bao Chat lwong toan dién.
3 d2 Tim thém théng tin & day.

T6 chirc Giam sat Xac minh ctia SLCP chiju

trach nhiém dam bao tinh toan ven cua qua trinh -
xac minh SLCP, va chét lwong clia di liéu danh v/
gia. —

J
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https://slconvergence.org/data-quality-integrity

Sw tham gia cua Nha may trong cac hoat dong

a QA

Giam sat Xac minh Xac minh trung lap

Mot bén thir ba tham Budi xac minh mét ngay M6t budi xac minh hoan
gia budi xac minh dé dwoc tién hanh sau bubi chinh dién ra sau xac
theo ddi Xac minh vién xac minh chinh dé& danh minh ban dau, dé danh
va Qua trinh xac minh gia chat lwong dir liéu gia chat lwong di liéu.

Tat ca cac nha may sir dung khung danh gia ctia SLCP déu c6 thé dwegc chon
dé t6 chirc quy trinh xac minh nham dam bao chat lwong dir lidu:

> Viéc chon nha may duwoc thwe hién béi VOO*.

» Nha may duoc lwa chon dwa trén mot sb tiéu chi bao gém quy mé, loai hinh nha
may, cac yéu to rui ro va vi tri dia ly.

> Chuwong trinh 1am viéc sé dwoc glri dén nha may it nhat mét tuan trudc bubi xac
minh ngwoc hoac xac minh trung lap.

> Ban tom tat bao cao xac minh QA chi dwoc chia sé v&i nha may.
> Khoéng cé chi phi lién quan dén viéc xac minh QA cho cac nha may.

*Bat ky td chirc nao (trtr VB) déu co thé yéu cau thuc hién giam sat Xac minh

Social & Labor
() SUMErra  convergence m
Program



Vai tro cua nha may trong viéc dam bao

chat lwong & tinh minh bach cua div liéu

Giao tiép véi ngwdi dung cubi dé hiéu loai théng tin ho mudn xem trong
bao cao.

__/’ Dién vao Cong cu nhirng thong tin day da va chinh xac; doc kj cac cau hdi
va phan hwéng dan (more info).

diém VB cla ho dé so sanh vé&i mirc trung binh (trén Bang théng tin QA) va
kiém tra Danh sach VB dang hoat déng dé hieu mirc dob rui ro cia ho.

@ Trwée khi chon T chire Xac minh (VB), hdy yéu cau anh chup man hinh

Trong cudc hop két thuc:

v Xem lai tit c& cac muc “Khdng chinh xac” va “Khéng tuan tha”.

v' Chi dinh noi Xac minh vién phai nhap giai thich bd sung dé ngui dung
cudi cd dwoc blre tranh day di vé hoan canh ctia nha may.

\ [
):
/L

DPoc toan bd bao cao danh gia dwoc xac minh dé xac nhan tat ca théng tin lién
quan dwoc da dwa vao. Néu can chinh stra, hay lién hé ngay voi Xac minh
vién va yéu cau chinh stra (trang thai VRE) théng qua nén tang May chu.

Social & Labor
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https://dashboard.sumerra.com/share/SLCPQAMetrics
https://www.sumerra.com/programs/slcp/active-vb-list/

o

TRAC NGHIEM

Social & Labor
Convergence
Program



-z Trac nghiém

1. Co s& dir liéu trung tdm noi lwu triv tat ca di liéu da dwoc xac minh
SLCP la gi?
Cong théng tin

2. Ban co6 thé chia sé danh gia da xac minh cta minh tr Cong théng tin
bang cach nao?
Tat ca cac Iwa chon trén

3. Nén tang Worldly cung cap dich vu...
Tat ca cac lwa chon trén

4. Trwde khi chon T chire Xac minh (VB), nha may nén yéu cau...
Anh chup man hinh diém VB cuta ho dé so sanh vé&i mirc trung
binh

5. Nha may co6 thé hd tro chat lwong & tinh minh bach cla di liéu bang
cach doc toan bd bao cao danh gia da dwgc xac minh dé xac nhan tat ca

théng tin lién quan dwoc dwa vao.
Dung .
Social & Labor
Convergence m
Program



CAU HOI?
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SOCIAL & LABOR
CONVERGENCE

SLCP Helpdesk :

Q Tim kiém

SLCP website

Péng nhap

Han
Nguyen

‘ Giai thich ctia SLCP T6i Ia mot Nha may

T6i la mot Nhan hang

‘ T6i la moét VB/Chuyén gia Xac minh

Better Work & SLCP

’ Jessica

Bai viét dudc thang hang

Hudng dén theo tiing budc: Téi cé thé bat dau
va hoan thanh Qua trinh Danh gia SLCP bang

Huéng dan sir dung BO phan hé trg SLCP cach nao?

Upcoming training sessions by Training Bodies
(TBs)

SLCP Facility Training Webinars

Jia

www.slconvergence.org/helpdesk

&
Sevinc Urtty
Aktas ligun Majumder
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http://www.slconvergence.org/helpdesk

Sau khi roi khéi hoi thdo tree tuyén
hém nay, ban sé tw dong duwoc
chuyén hwéng dén mot cudce khao
sat phan hoi ngan.

Hay giup chung téi cai thién cac
chwong trinh dao tao trong twong lai
bang cach chia sé phan hoi céi mé&
va trung thuyec.

Phan hoi ctia ban sé la an danh.

e
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THANK YOU!
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