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Nhirng nhan hang chap nhan di liéu SLCP
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Céch trién khai Céng nghé twong tac véi ngudi lao ddng (WE
Tech) va lgi ich cho nha may

Céch tét nhat dé chuan bj cho danh gia SLCP
Céac meo dé dién vao cong cu thu thap dir liéu

Nhirng cap nhat quan trong & CAF v1.6
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-SLCP la gi?

SLCP la mét sang kién cua nhiéu bén lién quan nham
giam thieu ganh nang danh gia va cai thién diéu kién
lam viéc.

Trién khai Khung danh gia héi tu (CAF) dé thu
thap va xac minh di liéu tuan thu xa hoi.

D& liéu dwgec xac minh SLCP thudc s& hiru cua
nha may va cé thé dwoc chia sé véi tat ca cac doi
tac kinh doanh.

);(ﬁ);(ﬁ Thay thé nhu cau danh gia 1ap di [ap lai va giai
phong ngudn lwc cho cac chwong trinh cai tién.

Cung cap di¥ liéu dang tin cay hé tro ngudi
dung cudi dap rng cac yéu cau tham dinh




-2 Ba giai doan thwc hién quy trinh SLCP

Nha may dién thdng
tin vao Cong cu Thu
thap Dir liéu, mot
minh (tw danh gia)
hoac co sy trg’ giup
(lién két danh gia)

Nha may chon mdt
T6 chirc Xac minh
la té chire chi dinh
Chuyén gia Xac
minh dé thwc hién
viéc xac minh cac dir
lieu da thu thap dwoc

.

Nha may xem xét dir
liéu da dwoc xac
minh va sau do co
thé chia sé bao cao
danh gia da dwoc
xac minh v&i cac dbi
tac kinh doanh da
chon
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:Sw phat trien caa SLCP

Sé6 lwong cac cudc xac minh ting dan qua cac ndm Cac quac gia cé xac minh SLCP

25,000 nam 2023
11000
9200
7200 m China
m Turkey
4500 India
1500 m Bangladesh
500 .
Vietham
|
2019 2020 2021 2022 2023 2024  GOAL Others
Target

Phan tich cac nha may tham gia nam
2023 theo quy mé Viéc sir dung SLCP dang tré nén phoé blen
hon trén toan thé gioi. Trong nam 2023, so
lwong ngwei dung mé&i chi yéu dén tir An Do

va Bangladesh

6%

m <=50
m 51-250 52% cac danh gia xac
= 251-1000 minh cﬂ‘a “é’!“ 202:?_
= 1001-2500 d'u’g’c hoan tha.r)h b?’l
cac doanh nghiép vira
Above 2500

va nho
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:SLCP in Vietnam

S6 lwgng cac cudc xac minh qua Danh gia nam 2023 theo quy mo
cac nam nha may
m<=50
914
m251 - 1000
m 1000 +
275

2020 2021 2022 2023

Cac nha may dang trong qua trinh thyc hién SLCP

mAS| mASC mVRP ' VRC mVRF
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85 nhan hang va bén s& hiru tiéu chuan

chap nhan dir liéu SLCP

Dé biét thém chi tiét ve cac quoc gia va pham vi chap nhan di liéu SLCP cua cac nhan hang
& bén s& hiru tiéu chuan vui Ibng xem danh sach cap nhat trén trang web cla ching téi.
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SLCP UTILIZATION

COMMON
TOOL

SLCP

DATA

COLLABORATION

OPPORTUNITIES END GOAL

Leveraging aggregated industry data offers a nuanced

understanding of supply chain conditions, leading to more targeted
interventions and improved efficiency.

Common tools enable seamless collaboration among stakeholders,

fostering a unified approach and facilitating focused efforts to SUSTAINABLE
improve and drive positive impact within the supply chain SUPPLY CHAIN
ecosystem.

Using independent tools promotes supplier ownership, shifting the
industry away from reliance on brand-driven solutions and fostering
a more diversified, empowered, and accountable supplier base,
thereby promoting innovation within the supply chain.




SLCP UTILIZATION

COMMON
TOOL

Full Adoption
SLCP is currently the
tool to use for all our

assessments.

Avoid
Creation of

New Tools
Using SLCP for
assessing Management
System and Workplace
Dialogue programs for
our Scorecard

KEY FOCUS

SLCP
Stakeholder
Quality
Program

We are participating in
the program to support
improving the
assessment quality

Utilization of
Data

Exploring opportunities
with universities to
materialize learnings
form SLCPs’
assessment data




MS/WD
ASSESS.
BY

SLCP
Process INITIATE

. Register with
SLCP

e STEP3
ADVANCED

*  Fill Self-
assessment

*  Could take 2-3
months

ASSESS

Finalize SLCP
verification
Share verified
assessment with
NB via FFC.

NB Validation 1-
2 weeks

SCORE
MS/WD Score IMPROVE
Generated/Update
d on FFC and
Scorecard e WD score needed
improvement.
e Start Advisory
process
. Confirm to join WD
Advisory by 3rd

party or BW PICC.
* Inform NB when

the Advisory

process is finished
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NB Assessment QA Process

: : * Meeting with SLCP/VOO
Inputting the potential QA Report . Ad-hoc feedback
e Standard Data Report

SLCP reviewing and verifying the + Shadow Verification
complaints SLCP e Onsite Spot Tracking
SLCP rating the VBs

Updating the VB Scorecard



NNNNNNNNNN

OPPORTUNITIES
& CHALLENGES
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-:Dwr lieu khach quan

Céng cu thu thap di¥ liéu thu thap dir liéu khach quan. C6 nghia la, cau tra &
cau hai phan anh diéu kién lam viéc thwc té tai nha may cua ban.

X Viéc xac minh SLCP khéng ap dung cac danh gia vé hiéu suat hoac dién
giai cac hanh déng theo doi dwoc chi dinh

v" SLCP chi xac dinh viéc tuan thu theo luat lao dong qudc gia va tiéu chuan
lao déng quoéc té

Khéng co....
X Diém sb hodc xép hang X Dam bao tuan tha cac chwong trinh
X So sanh déi chiéu vai cac tiéu chibng nhan hoac CoC khac

chuan khac X Cung cap céac nd lyc khac phuc

Diéu nay lam cho SLCP twong thich v&i tat cd cac chwong trinh tuan tha va
chirng nhan.

Nguoi ding co thé st dung dir liéu dé dwa ra két luan cia riéng minh va tién
hanh moi hanh déng khac phuc hién hanh, n6 lwc khac phuc hoac xay dwng

nang lwc/kha nang.
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- Quy trinh tw/ ho tror danh gia

Tai sao qua trinh SLCP bat dau bang tw/ hd tro danh gia?
v' Khuyén khich nha may sé& hiru qué trinh va di liéu SLCP

v' Hiéu céac diéu kién 1am viéc trong nha may cla chinh ban dé cé cac cudc
thao luan cé day du théng tin véi cac doi tac kinh doanh

v' Lam nén tang virtng chac cho cac chwong trinh cai tién

Trong khi tw/ hé tro danh gia ban can:

Tap hop nhirng
nguwoi va tai liéu tw
cac phong ban khac
nhau

>

Chuéan bj

Dam bao xac minh

Chon nén tdng mot Céng Hoan thanh cac cau trong vong 2 thang
lwu trlr va phan tich di liéu hoi trong Cong cu sau khi nép truc
(AH) dé dién vao Céng cu va ndp truc tuyén tuyén dir liéu cua
nha may cta ban

Danh gia

Social & Labor
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-: Tw danh gia va ho tror danh gia

Tw danh gia: ‘
Khi Nha may ty dién thdng tin vao Cong cu Thu thap D liéu.

GHI CHU: Bao céo van cé thé dwoc phan loai 1a tw danh gia néu ban tiép can dbi
tac kinh doanh dé hai mét vai cau héi va/ hoac lam rd diéu gi.

Ho6 tro danh gia : . A~ R LR e
Khi t& chtrc bén ngoai duoc hop VI dy Ve hhamg ai o0 the ho fro:
dong (dwoc hay khong dwoc chi v T3 chive dao tao

trd) b&i nha may dé ho trg nha v Nhan hang tham gia SLCP
maly trong viec hoan thanh Cong dai dién hay t chre dan su
cu Thxu tl;ép DCE Iiéu.’TCA) chire doé Xé hCA)i. '
cothe ho tro bang cach: ~ v T van trach nhiém x& hoi

v' Tw van cach tra I&i cac cau hoi
v' Xem lai bao cao

v' Chuén bj cho phan xac minh

*Néu mot T chirc Xac minh da hd tro nha may danh gia thi ho khéng thé déng thoi l1a T6

chirc Xac minh di xac minh dir liéu da hé tro danh gia .
Social & Labor
Convergence m
Program



HE THONG QUAN

HE THONG QUAN
LY

THU'C HANH TOT

cac cau hdi chinh vé tuan thi
trach nhiém xa hoi va lao dong, chu yéu lién
quan dén Tiéu chuan Lao dong Quédc té (ILS) va
Luat Lao dong Quéc gia (NLL)

Buwéc 2 = Phat trién tap trung vao hé théng
quan ly va cac cau hdi la cac cau héi bb sung /
hé tro' vé tuan tha xa hoi va lao ddng nhwng it
phan bién hon. Nhirng cau héi nay thudng
dwoc tim thay trong danh gia va tiéu chuan
chirng nhan vé trach nhiém xa hoi.

Bwéc 3 = Nang cao nhirng cau héi trén va
ngoai trach nhiém xa hoi, déng thdi tim cach
nang cao phuc l¢i tai noi lam viéc va tac
dong dén céng dong

Lwa chon Bwéc 1, Bwéc 2 hoac Bwéc 3
(Buwéc 2 g’é bao gébm néi dung bwéc 1, Bwdce 3
da bao gom pham vi cia Bwéc 1 va budce 2).

Social & Labor
Convergence m
Program



Dir liéu c6 thé dwoc thu thap trwe tuyén (Qua

may chu) va ngoai tuyén (Qua file Excel)

o R
WOFrIdly Assessmentsv FactoryDatav  Productimpacts v Analytics v £ 0 © @ eminamujan...
v mina.mujan

Higg FSLM Dashboard ~ Modules  Benchmarking Link SLCP Account  Start New FSLM  Subscriptions
emina.mujan+stg+208@higg.com (TIEEED Apr2023 v FSLM  Assessment v
 ADDITIONAL FILTERS X HIDE GUIDANCE

emina.mujan+stg+208@| Step Selection

Completion: 4% * Please choose which tool "Step* your facility would like to complete:

(¢
S
Facility Profile 2 Step1
"

Recruitment & Hiring 3% @ For information regarding each tool "Step", please o th ructions” tab.
@0 @ Ausave D R 23 &7 Facility Tool 1.6. Alpha (34) ~
Working Hours
— OAR/OSID Home Insert Draw Pagelayout Formulas Data Review View Automate Q Tellme (2 Comments
Wages & Benefits o 25 A x oo step3 v
Faclity 12 o e F G H ) K L ™ N o P Q R s T u v w X
Worker Treatment o
* 0S ID (Open Supply Hub ID) Number: 1.10% : Facility Profile 0.00% : Worker Treatment 0.00% : Termination
Worker Involvement
0.00% : Recruitment & Hiring 0.00% : Worker Involvement 0.00% : Management Systems
Health & Safety 1% woox
urce tool mapg VERSION 0.00% : Working Hours 0.00% : Health & Safety 0.00% : Above & Beyond 20.00%
Termination o3 1.6.0 y
o b) submit you .6. 0.00%
. gl 0.00% : Wages & Benefits You are meomeleie
Management Systems o FACILITY PROFILE - Step Selection
Above & Beyond ¢ : .
Basic Information Facilty Response (ANSWERS IN ENGLISH ONLY)
2 Step Selection
* Facility Name (as per business license): 2%
~
FP-STE-L ‘ “step®
5 Please choose which tool *Step" your facility would like to complete: _Info Selecti|step3
2%
27 OAR/OS ID
28 Facility
~
29| FROAR 05 1D (Open Supply Hub 1D) Number: _lnfo Response Here:
0
31 Basic Information
32 Facility
~
33 [ Facllity Name (as per business license): Response Here:
3¢ [ Facility Street Address (as per business license):  Info Response Here:
~
35 [ Facllity City Address (as per business license):  Info Response Here:
~
35 [ Facllity State/Province Address (as per business license): Response Here:
37 [ Facility Zip Code/Postal Code Address (as per business license): Info Response Here:
~
33 [ Facility Name (in local language as per business license): Info Response Here:
~
30 [ Facility Address (in local language as per business license) Response Here:
| FREASS Facilty Country: Select;

P IDCSESENC - 6. SLGRData Collection Tool 46 +

Edit 1625 of 3345 records found 3 Accessibility: Investigate 110%

Social & Labor
Convergence
Program



--> Trwc tuyén vs. ngoai tuyén

Hinh thire thyee hién danh gia nam 2023

m Online m Offline

4%

SLCP khuyén ban nén dién
vao Cong cu trwc tuyén trén
nén tang May chu dwoc céng
nhan.

Coéng cu trwe tuyén huéng
dan tot hon viéc hoan thanh
va thwe thi cac quy tac thu
thap di¥ liéu, dan dén it sai sot
hon va hiéu qua cao hon.

Social & Labor
Convergence m
Program



-- Phat hanh CAF v1.6 vao thang 3

Khung danh gia hdi tu (CAF) dwoc cap nhat thwong xuyén dé dap tng
nhu cau cla cac bén cam két va cac bén lién quan, dong thdi duy tri sw phu
hop v&i cac quy dinh hién hanh. Cac ban cap nhat sé gidm dan theo thoi
gian dé dam bao sw 6n dinh cho ngwdi dung.

Q1 2024: Giam thiéu téi da cac
ban cap nhat I&n
CAF v1.6 trong twong lai

o Cac cau héi dwoc viét lai dé
dé dang xac dinh cac van dé
khéng tuan tha hon

o Phan théng tin thém dwoc
cap nhat ré rang hon

o B sung thém ndi dung vé
di liéu lwong trong Step 2

o Bb sung thém lwa chon cau
tra |&i cho cac cau hoi vé
Cbng doan

______________________________

’
1
[}
1
1
L}
L}
1
[}
1
1
L}
L}
1
[}
1
1
L}
L}
1
[}
1
1
L}
L}
1
[}
\

N oo o o e e e e e e e e e e e e e e e e e e e e o e e
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- Th&i han cham dwt CAF v1.5

dwoc cdng nhan, tat ca cac danh gia méi bat dau tor ngay dé

>> Khi mét phién ban méi cia CAF dwoc ban hanh trén May chu
sé dwoc thwe hién trén phién ban maoi.

Sau khi ra mat phién ban CAF méi, cac nha may cé sau thang
dé hoan thanh cac danh gia bat dau tlr phién ban trudrc.

\

Do do, cac nha may c6 thoi han dén ngay 30 thang 9 nam
2024 de hoan thanh moi danh gia trén CAF v1.5 dang dién ra.

S

Social & Labor
Convergence m
Program
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-:WE Tech la gi?

Cbng nghe Tuo’ng tac voi Nguo’l lao dong (WE Tech) cung cap mot nen tang ki

thuat s6 dé nguoi lao ddng cé thé bao cao théng tin mét cach trwe tiép va an danh

-

Cung cap nhirng
hiéu biét ré rang
hon vé trai
nghiém cua nguoi

lao dong

Tang cwong sy
tham gia cla
ngwdi lao déng

.

~

Cai thién viéc xac
minh cac dir liéu
nhay cam (vi du:
phan biét dbi x)

Gop phan vao
muc tiéu cua
SLCP la giam
ganh nang danh
gia va cai thién
diéu kién lao déng
va xa hoi /

Social & Labor
Convergence m
Program



-2WE Tech hoat déng nhw thé nao?

WE Tech duorc thwe hién duwdi hinh thirc khao sat nhan vién théng qua cac cudc
goi tw dong dwoc ghi am trwdce (tlre la twong tac tra 101 tw déng) hoac théng qua
khao sat triec tuyeén.

B6 cau hoéi WE...

Bao gdm 20 cau hai trac nghlem lién quan dén diéu kién lam viéc cua nha A
may (vi du: sy hai Iong cla nguo’l lao dong; phan biét doi XU; quay rbi; lao
dong cudng blrc; strc khde va an toan; co ché khiéu nai; tién lwong va phuc
lovi). J

Muc dich la dé bd sung chir khédng phai I3p lai cac cau hdi cia Céng cu CAF.

‘ 2
“ C6 thé duorc tién hanh tai nha may hoéc trong khéng gian riéng tw ctiia ngudi

lao déng (vi du: qua dién thoai di dong).

Diéu nay lam cho B& cau hdi WE tré thanh mét cong cu hiéu qua dé
tham khao chéo v&i cac tai liéu khac nham dam bao dién giai chinh xac
hon nira vé diéu kién lam viéc cua nha may.

Social & Labor
Convergence m
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-:Téng quan vé quy trinh WE Tech

WE Tech bat budc st dung,dc“')i v&i xac minh trwe tuyén tron bd va dwoc
khuyén khich ap dung cho tat ca cac cuéc xac minh

Chon Nha cung céap dich

v' Nha may phai chon va lam viéc v&i Nha cung cap dich vu dwgc SLCP phé duyét dé
hoan thanh B cé’u héi Twong tac véi Nguwoi lao ddéng (WE). Ban cé thé tim thay danh
sach Nha cung cap dich vu dwoc phé duyét trén Trang tro giup.

Thwc hién WE Tech

v Khao sat WE Tech phal dwoc thwe hién trwde khi hoan thanh viéc tu/ hé tro danh gié
va bat dau qua trinh xac minh bat buéc.

v" Nha may phai st¢ dung Uy ban nguwdi lao dong hodc dai dién Cong doan/ ngudi lao
dong dé hoan thanh khao sat WE Tech

I

.
N
N
N
(4]

Xem lai Bao cao Tom tat

v Bé&o cdo Tom tat WE Tech duwoc tdng hop tlr cac phan hoi an danh cta nguwoi lao déng;
két qua dwoc Nha cung cép dich vu chia sé v&i nha may dé xem xét..

v" Nha may s dung B&o céo Tom tat WE Tech dé cung cép thong tin cho qua trinh tw /hd
trg danh g|a cua minh; st dung phan héi ctia nhan vién vao viéc xay dwng ké hoach cai

tién (néu co, tuy thuoc vao két qua khao sat).
Social & Labor
Convergence m
Program



https://slcp.zendesk.com/hc/en-us/articles/9579732177052-Worker-Engagement-Technology-WE-Tech-Service-Providers-what-is-their-role-Who-are-they
https://slcp.zendesk.com/hc/en-us/articles/9579732177052-Worker-Engagement-Technology-WE-Tech-Service-Providers-what-is-their-role-Who-are-they

Nha may phai |

s WE Tech?

A

Phan tich di¥ liéu ciia Bao cao dé xac dinh cac van dé can ) '

iéu tra thém trong khi hoan thanh qua trinh tw/ hé tro danh
gia SLCP. J

\

Cung cap bang chirng vé viéc str dung di liéu Bao céo
trong qua trinh tw/ ho trg danh gia.
: J
> V4 V4 V4 ” \
St dung di¥ liéu Bao cao de viét ke hoach cai tien (néu
co).

Tai Ién Bao cao Tom tat WE Tech (va ké& hoach cai tién)
dwéi dang tép dinh kém cho cau hoi FP-BAS-27.

Lwu y: Sau khi Bao céo tém tat WE Tech (va ké hoach cai tién) duoc tai 1én (b&i Nha
may hoac Nguwoi xac [ninh), bat ky ai dwgc nha may chia sé bao cao danh gia da xac
minh SLCP déu c6 thé xem két qua cua WE Tech (va ké hoach cai tién).

Social & Labor
Convergence m
Program



.- Cac cau héi lién quan den WE Tech trong Céng cu

Nha may cé thé thé hién viéc sir dung WE Tech bang cach tra 1o
mot so cau héi trong Phan H6 so’ Nha may cua Cong cu.

Cau hoi: FP-BAS-27

"Dai dién cua nguoi lao dong va/hoac
nguoi lao dong c6 tham gia vao qua
trinh tw/ ho trg danh gia khéng?"

Cau hoi: FP-BAS-27.1

"Néu c6, Nha cung céap dich vu duwoc
SLCP phé duyét nao da dwoc s
dung?"

Cau hoi: FP-BAS-27.2

"Néu co, vui 1ong nhap ID riéng biét
cua dw an dwoc hoan thanh vé&i Nha
cung céap dich vu dwoc SLCP phé
duyét lién quan dén danh gia nay."
*Nha may sé duwoc cap mot ID riéng
biét ttr Nha cung céap dich vu.

Cau hoi: FP-BAS-27.3

"Néu co, vui Iobng mé ta cach thirc dai

dién nguoi lao dong va/hoac ngudi
Iap déng tham gia vao qua trinh tw/
ho trg danh gia."

Social & Labor
Convergence
Program
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-z Lo ich cua viéc str dung WE Tech

Viéc thanh Iap Uy ban gan két nguoi lao dong co thé gilp
tang cuo’ng sw tin twdng gitra nguoi lao dong va ban quan
ly, ndng cao nang lwc Tham dinh Nhan quyén (HRDD).

Cho phép quan ly nha may hiéu rd hon cac van dé quan _
trong tai noi lam viéc ma cac cudc phong van tai chd truyén
thdng khéng thé phat hién.

Khi nguo’l lao débng cam thay duoc Iang nghe va moi quan

tam cda ho duoc giai quyét, nang suat va dong lwc cua ho

sé tang lén, dan dén hiéu suat va hiéu qua hoat dong duoc
nang cao.

Thé hién rang nha may c6 sy cai tién va dap rng dwoc nhu
cau cua ngudi lao dong.

Céac nhan hang Gng ho viéc st dung WE Tech, vi vay co thé
cung c0 moi quan hé gilra nha may va nhan hang.

Xay dwng niém tin,
tang nang suat va
cung cO cac moi

quan hé kinh

Social & Labor
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Xem lai hoi thao
Gi¢i thieu ve WE
Tech cua SCLP

Cau hoi thwong
gap trén trang ho
tro

Théng tin vé WE
Tech trén trang web
SLCP
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TRAC NGHIEM
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- Trac nghiém

1. Ba giai doan cua qua trinh danh gia SLCP la gi?
Thu thap, xac minh, chia sé dir liéu

2. Ai la ngudi quyét dinh liéu nha may sé tién hanh tw danh gia hay lién
két danh gia?

Nha may
3. SLCP khuyen nghi dlen vao Cong cu..

Trwe tuyén trén nén tang May cha du’o’c céng nhan

4. BO cau hdi WE c6 muc dich bd sung chi khéng 1ap lai cac cau héi cla
Cdng cu thu thap dir liéu.
Dung

5. Ddi voi cac nha may st dung WE Tech, khéng 9én thwee hién thém
hanh déng nao sau khi hoan thanh Bao cao tom tat.
Sai

Social & Labor
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GIAI LAO
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e B

Chuan b| cho
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e Ky , . p . .
--z-:Quyet dinh Bwéc nao de hoan thanh
e

Céac nha may c6 thé xem xét cac diém sau khi dwa ra Iwa chon Bwéc ctia minh:

Tué,n tl)il phap luat: Bwdc 1 danh gia viéc tuan tha Tiéu chuan Lao ddng
Quoc té (ILS) va Luat Lao déng Quoc gia (NLL).

Quy mé: Néu nha may cta ban c6 quy mé nhd hon (vi du dwdi 500 cong
nhan) thi rat c6 thé Budc 1 sé phu hop nhat véi ban.

Moi quan hé vé&i Bén mua hang: Hiéu bén mua hang cda ban can gi.
Nhiéu bén mua hang mudn c6 di¥ liéu it nhat ctia Bwéc 2 gdbm cac cau hdi
thworng duoc tim thiy trong cac tiéu chuan xa hdi nganh hay cac Quy tac
tng x&. Chung téi cd danh sach cac buédc dwoc yéu ciu bdi cac nhan
hang va nha ban [& da chap thuan dir liéu SLCP trén trang Website cla
chung toi.

Mrc d6 ky vong: Néu ban c6 ky vong cao vé thuc hién tuan thi vé xa hoi
(vi du: chwong trinh cdng dong va swc khoé tinh than ciia nhan vién), hay
chon Budce 3.

onvergence
Program




:Cac bwoc div lieu

Cac budc duwoc lwa chon
Cac buéc dwoc lwa chon nam 2023 giai doan 2020-2023

mStep1 mStep2 =Step 3
Buwéc1 Buwdoc?2 Bwoce 3

Phan [&n cac Nha may chon
hoan thanh Bwéc 2 trong
Céng cu

Social & Labor
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-2 Chuan bj nhan sw va tai liéu c

Panh gia SLCP dwa trén dir liéu trong 12 thang* gan nhat

AT X Tai ligu
Pién vao Céng cu can sy
tham gia cta nhiéu phong
ban va nhan su

bien vao Cong cu yéu cau sy
thu thap va ra soat nhiéu tai
liéu khac nhau

d Quan ly nha may O Gidy phép Kinh doanh

d Quan ly tuan thu/ CSR

d Quan ly nhan sy

Q Hb so san xuéat
O Gidy phép Xay dwng
d Quan ly tai chinh a ...

d Quan ly san xuat Danh sach tai liéu day da” co

Q... san trong Quy thrc xac minh.

*B0i v&i nha may méi, can co it nhat 3 thang di liéu dé tién hanh dién vao Cong cu.
AKhéng phai tai liéu nao ciling co thé ap dung doi véi hoat ddng cua nha may.

Social & Labor
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https://slcp.zendesk.com/hc/en-us/articles/6808448744348-Download-Verification-Protocol-what-are-SLCP-rules-regarding-verification

-:Biet ro ve tai liéu cua ban

V&i nhiéu tai liéu can thiét dé hoan thanh chinh xac quy trinh tw danh

"',@ gia/lién két danh gia, cac nha may phai biét va hiéu noi dung clia cac tai
liéu ma ho dinh kém vé&i danh gia caa minh.

Vi du, mét chinh sach cé thé dwoc ap dung nhiéu 1an cho céac cau hoi khac nhau

trong phan hé thdng quan ly cia SLCP néu mét chinh sach chira nhiéu ndi dung
TNXH va lao dong.

MS-PLA-3 Which of the following topics are included within the facility's written policies and procedures?
(SELECT all that apply with a "X")
IMSELES Recruitment and hiring "X" to select: X
—
MS-PLA-3.1 - ) - ) ) o ’ L "
Please provide a list of all written policies and procedures referencing recruitment and hiring: Heg: Recri Hiring Policy
Bl Termination and retrenchment "X" to select: X
MS-PLA-3.2 " : . . . L . d o "
Please provide a list of all written policies and procedures referencing termination and retrenchment: Hefg_Recr! Hiring Policy
MSPLASSS Facility workplace rules "X" to select: X
MSPLAS3.S Please provide a list of all written policies and procedures referencing facility workplace rules: Here: ving the Rules of the Workplace
]
MSPLASSE Child labor and/or young workers  Info "X" to select: X
MS-PLA-3.4 - ) - N . :
Please provide a list of all written policies and procedures referencing child labor and/or young workers: Response Hefe: Human Rights Policy
]
MSPLASSS Prohibition of forced labor  Info "X" to select: X
———
MS-PLA-3.5 . : . - . . . ‘
Please provide a list of all written policies and procedures referencing prohibition of forced labor: Response Hefg: Human Rights Policy
N S —
MSPLASS6) Anti-harassment and abuse  Info "X" to select: X

Hinh anh/tai liéu

Trén nén tdng AH cho phép ban dinh kém tai liéu cho moi cau hai.

Té’g ca cac tai liéu djnh kém sé la mot ph,‘én cla bao cao danh gia da dwoc xac minh
cuoi cung ma co6 thé duwoc chia sé v&i ddi tac kinh doanh cua ban. Khéng dwoc dinh

kém tai liéu mét. i
Social & Labor
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n vao Céng
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@

Céng cu phai duwgc
hoan thanh 100%
ma&i co thé duoc
nép trén nén tang

May chu.
/

Cac cau hai phai
dwoc tra [0 bang
Tiéng Anh.

/

:-2-2Thong tin co’ ban

=

Tuy vao kinh
nghiém cua nha
may, thoi gian dién
vao céng cu s& mat
khoang vai ngay

t&i 2 tuan. /

Social & Labor
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Trung binh s6 lwong cac cau hoi dwoc tra 1o

nam 2023

2206

1906

I969 ] I

Step 1 Step 2 Step 3

971

374

®m Average mTotal

Dbi v&i ca 3 budc, sbé cau hdi nha may tra I1&i 1a it hon mot nira sd cau hoi
tiem nang toi da khi hoan thanh Céng cu.

Social & Labor
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-2 Thong tin thém

“Thong tin thém” cung cap théng tin ré rang cé gia tri va nén dwoc tham khao bat cr
khi nao co bat ky diéu gi chwa ro rang.

SOCIAL & LABOR  1.27% : Facility Profile 0.00% : Worker Treatment 0.00% : Termination

0.00% : Recruitment & Hiring 0.00% : Worker Involvement NA : Management Systems

VERSION
1.6.0

0.00% : Working Hours 0.00% : Health & Safety NA : Above & Beyond

0.00% : Wages & Benefits You are
here: PACILITY PROFILE - Step Selection -

Question Facility Response (ANSWERS IN ENGLISH ONLY)

Overtime Hours Consult applicable legal requirements before answering this question. -<
WH-WOR-10 s? Info
The intent of this question is to understand if overtime is worked only for ~
WH-WOR-11 reasons allowed by law. s?  Info
Al
WH-WOR13 | pid the facility comply with Ieg"f thgre are no applicable legal requirements, answer No applicable legal i
requirements. e? In
TN
WH-WOR-15 ks? _Info

Céc loai théng tin giai thich dwoc cung cap trong phan “Théng tin chi tiét”:

e Cac phuwong phap tinh toan cho cac cau hdi vé do lwdng hodc khodng cach

e  Cau hai tuan thu phap luat

e Su khac biét dé lam rd cac cau hoi twong tw

e Chitiét vé cac loai chwong trinh (vi du: chwong trinh tai chinh)

Cau tra |0i pht hop dua trén tinh hudng cu thé (vi du: néu co sé cung cap ngay nghi
hang tuan, nhwng khéng phai trong 20 gi® lién tuc, hay tra 1&i “Khéng”)

e  Dinh nghia/giai thich cac diéu khoan

e  Muc dich chung cua cau hai

Social & Labor
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-:Tra loi chinh xac trong Cong cu

Coéng cu cung cap I&i nhac dé giup hwédng dan nha may cach tra I&i cau hoi

> Chon la mét danh sach tha xudng > Traloi & day la mot hop van ban/twong
thuat tw do vai toi da 6 000 ky tw

Facility Response

Facility Response

> Pienso gdayyeucaunhamay . uys qa chon la mot danh séch tha
nhap mot con s6 cht khéng phai chir xudng :

Facility Response

Number Here:

Does the facility follow any of the following practices related to worker pregnancy? (SELECT

all that apply with a "X""

> Nhap ngay & day yéu cau dinh dang _—
YYYY-MM-DD X o seect:

"X" to select:

Facility Response
Date Here:

Social & Labor
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boi khi, phan h6i ctia nha may sé mé ra mot cau hai lién quan ma trwéc dé6 khong thé
nhin thay dworc.

Vi du: Néu nha may chon “Khéng” cho RH-CHI-4, cau hai tiép theo can tra 1&i la RH-CHI-7.

Minimum Age

|

BAEE What is the age of the youngest worker in the facility?  Info Select: 18
A
Were any workers under the legal minimum working age when hired?  Info Select:|;) |ZI
Remediation
X
@ Does the facility have a remediation system in place for when children (those under the legal minimum working age) are
found to be working in the facility?  Info Select: No

Tuy nhién, néu nha may tra 1oi “Cé” cho RH-CHI-4, cac cau hai co diéu kién RH-CHI-5 va RH-
CHI-6 sé xuat hién dé hdi thém chi tiét.

Minimum Age

RH-CHI-2 What is the age of the youngest worker in the facility?  Info Select: 18

sl Were any workers under the legal minimum working age when hired?  Info Select:|Yes
RH-CHI-5 " . .
How many females are under the applicable legal minimum working age? Number Here:
RH-CHI-6 " . .
How many males are under the applicable legal minimum working age? Number Here:

Lwuy...

v' Cong cu cd thé hién nhiéu cau hdi cung luc va khong phai lic nao chung ciing hién thi ngay
dudi héi da dwoc tra oi.

v" Vidu: cau tra loi trong phan H6 so Nha may sé lam hién ra cau héi trong cac phan khac. Bay
la ly do tai sao viéc dién H6 so Nha may ngay sau khi Lwa chon Bwéc dit liéu lai quan trong

Social & Labor
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O cubi mbi phan c6 mét chd trong dé mé ta bat Ky mdi quan ngal hoac kho
khan nao d’0| vOi cac cau hoi dwoc néu trong phan dé. Ban c6 the cung cap
théng tin bd sung theo mau tw do vai tbi da 6.000 ky tw. Cac y kién nay sé
khéng duwoc xac minh.

Hoan thanh “Tra &1 & day” khi:

> Ban gap khé khan véi mét cau hdi cu thé déi vai hoan cdnh nha may cda
ban

> Néu cau hdi khéng dwa ra lwa chon tra 1&i cho ban

Néu ré sé cau hdi cu thé va chi tiét mdi quan tam cla ban.

Facility Comments

|
Please describe any concerns or difficulties with questions listed in this section: Info Response Here: _

Lam theo muc "More Info" vé cach nhap phan héi néu ban st dung muc
“Facility Comments” nay.

Social & Labor
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: Cac yéu cau phap luat hién hanh la gi?

Mac du Cong cu thu thap dir liéu khéng Qwa’ra danh gia vé dC’P lieu, nhwng né
phu hop véi cac tiéu chuan lao dong qudc té va luat phap quéc gia sé tai.

Néu mot cau hdi tham khao phap luat
Cac yéu cau phap luat ap dung bao géom:

O “phu hop véi cac yéu cdu phép luat”
v’ Cac Coéng wéc Cbt 16i cta ILO va cac

Q “phu hop vor cac gioT han phap luat” cong wéc khac dang co hiéu lwc tai

Q “yéu ciu hop phap” quoc gia d6

Nha may phai tham khao cac yéu cau v Céc luat va quy dinh ap dung trong
phap luat hién hanh dé danh gia cau tra |oi pham vi quyén han

sl G2 161 v’ Théa wéc thwong lwong tap thé (trong

doé diéu khoan dwoc dé cap it nhat 1a
Meo: “Thong tin thém” cung cap coO lgi cho nguwoi lao dong nhw cac yéu
hwéong dan vé nhirng viéc can lam cau phap luat co lién quan)

néu khéng c6 yéu cau phap luat hién
hanh.

Social & Labor
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:Cac yéu cau phap luat hién hanh: vi du

WH-WOR-11
“Tat ca sb gi® lam thém c6 phu hop véi gidi han cta luat khéng?”

Tham khao cac yéu cau phap luat hién hanh tru’p’c khi tra |&i cau
héi nay. Lwu y rang gi¢i han lam thém gi& coé thé dworc tinh theo
nhiéu cach khac nhau (hang nam, hang thang, hang tuan, hang
Kiém tra “Théng tin | ngay, v.v.). Chi tré 161 Co néu TAT CA gi¢i han lam thém gi® ap
thém” dung phu hop v&i yéu cau phap luat.

Néu khéng ¢ gi¢i han phap ly hién hanh nao vé thoi gian lam

thém gi® cé thé dwoc thwe hién, hay tra I&i Khdng cd yéu cau
phap luat hién hanh.

Néu c6 cac yéu cau phap luat hién
hanh & quoc gia cua ban, hay chon:

Néu khong cé cac yéu cau phap :
luat hién hanh & quoc gia cua ban, Khéng co yéu cau phap luat ap dung

hay chon:
Social & Labor
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-2Khong c6 quy dinh phap ly hién hanh

Néu khdng cé yéu cau phap ly hién hanh, nhwng ban mudn bd sung
thong tin vé cac chinh sach lién quan cia nha may vao bao cao...

v' Chon “No applicable legal requirements”

v' Thém thoéng tin vao "facility comments" giai thich ly do tai sao ban
mudn bd sung chinh sach va sb cau hai

v Pinh ké&m chinh sach c6 lién quan cla nha may v&i cau hdi trén nén
tang AH

Tip: kiém tra v&i khach hang cia ban dé xem liéu cé bat ky théng tin cu thé
nao ma ho mudn xem trong bao cdo hay khéng. Thuc hién theo cac hwédng
dan & trén néu théng tin ho mong mudn duoc lién két véi mot cau héi khdng
c6 yéu ciu phap Iy hién hanh cho nha may cta ban.

Social & Labor
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-2 Trich dan Luat (Law overlay)

N6 la gi?
Trich dan luat giip cac nha may giai thich cac cau hoi
phap luat va dwa ra hwéng dan ve cach tra I&i ching.

Trich dan luat

v' C6 thé truy cap khi dién vao Cdng cu trwc tuyén trén AH

v Chi ap dung cho Budc 1 trong Céng cu

v' Hién co6 san & Bangladesh, Indonesia, Pakistan va Viét Nam

v Puoc phat trién bdi Better Work

v" Bé slr dung ngoai tuyén, cac nha may co thé truy cap vao thong tin
huwdng dan luat trong tai liéu Excel (c6 san trén Trang tro giup cua
SLCP)

L BetterWork Social & Labor
Convergence m
Program


https://slcp.zendesk.com/hc/en-us/articles/360012929574
https://slcp.zendesk.com/hc/en-us/articles/360012929574

Tra I&i chinh xac cac cau hoi méi ve div

: liéu tien lwong

Cap nhat CAF v1.6

Bac Lwong: O mot s6 quc“')p gia, mtre lvong dugc xac dinh b&i phap luat (Bac 1,
Bac 2, v.v. hoac co tay nghé, ban Iéph nghé). Trong tredng hop khéng dwgc xac
dinh vé mat phap ly, nha may cé thé cé thang bang lwong riéng.

Dir liéu tién lwong mang tinh

Dir liéu lwong thap nhat iy
: 9 P dai dién nhat

Nha may nén tra I&i cac cau Nha may nén tra I&i cac cau
hdi trong muc nay véi muc hoi thudéc danh muc nay voi
lwong danh cho ngudi lao murc lwong danh cho s6 déng
doéng thudc bac/murc lvong ngwi lao dong tai nha may.
thap nhat trong nha may. Ch( d& cau hai bao gdm tién
Cac chu dé cau haoi bao gom lwong co ban, tién lam thém
tien lwong co ban, tien lam gi® va tién thuwdng.

thém gi®, tién thwéng va tién
lwong mang vé nha.

Convergence
Program
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Cap nhat CAF v1.6

Mot sb cau héi & Buwdc 1 da dwoc cap nhat thanh phi dinh thay vi khang dinh. Vi
du: RH-FOR-2:

RH-FOR-2 Does the facility follow any of the following practices concerning prison labor?
< (SELECT all that apply with a "X")
RH-FOR-2-1 Prison laborers have not freely and formally consented to perform the work  Info
RH-FOR-2-2 The facility does not treat prison laborers and non-prison workers similarly (conditions of work such as wages, hours
of work, health and safety, etc.) Info <
RH-FOR-2-3 There is no supervision and control by a public authority  Info
RH-FOR-2-4 None of the above
TRUOC (khang dinh) HIEN TAI (phU dinh)
(RH-FOR-2-1): Lao déng tu nhan da (RH-FOR-2-1): Lao déng tu nhan
tw nguyén dong y thwc hién cong viéc chwa tw nguyén va chinh thirc dong y
lam viéc
(RH-FOR-2-2): Nha may déi x{ binh (RH-FOR-2-2): Nha may khong ddi xt
dang giltra lao dong tu nhan va lao binh dang gitra lao déng tu nhan va
dong khéng phai tu nhan (diéu kién lao déng khéng phai tu nhan (dieu
lam viéc nhw tién lwong, gio lam viéc, kién lam viéc nhw tién lwong, gio lam
strc khde va an toan, v.v.) viéc, strc khoe va an toan, v.v.)

Cau héi nay hién dang yéu cau cac nha may lwa chon tat ca cac thwe hanh ma ho

KHONG ap dung doi véi viéc str dung lao déng tu nhan. .
Social & Labor
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O Budc 2 va 3, dién dat khang dinh ho&c phu dinh dwoc st dung tiy

theo cau hoi.

HS-BUI-5 & Buwéc 2 dwoc dién dat theo dang khang dinh:

HS-BUI-5

HS-BUI-5-1

HS-BUI-5-2

HS-BUI-5-3

HS-BUI-5-4

Measures are in place to prevent workers from slipping on floors due to poor construction or lack of maintenance

Measures are in place to prevent standing water due to inadequate drainage |

Measures are in place to prevent floor openings and/or holes missing covers/suitable barriers

None of the above

WB-WAGE-124 & Bwoc 2 dwoc dién dat theo dang phu di

Select: _

WB-WAGE-124

Is the facility failing to contribute the legally required amount for all legally required types of social
insurance/social security?

A Hay nhé doc ky tirng cau haéi trwéc khi tra lovi!

Cap nhat CAF v1.6

flooring? (SELECT all that a
N

Social & Labor
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Cau héi vé Céng doan: tuy chon tra 1o

s dwoe bo sung

TWONG TAC VOI NGUO'I LAO DONG

Phwong an tra 1&i méi dwoc bd sung cho cac nha may khéng cé cédng doan
hién hanh trong giai doan danh gia.

Vi du:
(WI-FOA-2): Ngw&i lao dong c6 dwgce ty do Iwa chon tham gia Céng Doan
khéng?

Co

Khéng

Khéng ap dung. Khéng c6 Céng doan hién hanh tai nha may trong qua
trinh danh gia.

Social & Labor
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WHO WE ARE

DETACHED FACTORY

P
Binh Phuoc
m %
VM Méc Bai Bién Hoa VT
ASSEMBLY ASSEMBLY
: VT1 (Mytho)
VCT (Can Tho) !
s v UPPER
BOTTOM/UPPER
. -
g 8

VCT (CanTho) VT1 (Mytho) VM(Moc Bai) Binh Phuoc
UPPER /
COMPONENT BOTTOM / UPPER LBJSEESM UPPER
STOCKFIT
Distance (From HCM) 5h (200km) 25h (100km)  2.5(100km)  2h (80km)
START SEASON SP17 suT SP12 SU19
EMPLOVYEES 14K 5.9K 7.5¢ 17K
WEEKLY CAPACITY ~ UPPER:120K/ g0 350K 108K

STOCKEFIT": 300K




SLCP - WHAT WE DO

**Foundation: 1994 (30 Years)

“*Mother company: TAEKWANG INDUSTRIAL CO.,LTD.

“*Location: 162-1 Jang Chungdong 2-Ga, Jung-Gu Seoul; Seoul; Postal Code:
100-392

**Product: Manufacturer of Nike Products. 4
< Capacity: 1,325K per year. *Key customer: Nike &—"

% Total employees: 56K Employees  *Certificatesms,e | Higge

4> éﬁ%/ﬂ ;,\0‘/‘%"\’«%
IS0 1so/ IS0
450072018 _;%1/5_ s
- Reduced time and fatigues,
- Joined SLCP from year 2020 - Specific framework, comprehensive tool,
- Selected Level 2 completition. - Proactively plan to improve the social and labor assessment,
- Accuracy: 98,88 ~ 99,18%. - Commitment with company strategy and desired impacts,

- Build up and develop the own internal resources.



SLCP - HOW WE DO

1 — 2 )
- SLCP year planning, .
- Set up PIC for Each Module, - Verification protocol,

- CAF version compare the existing - Proactively join the
Vs new version, ambiguous verification process.
questions - Own the verification report.

- Checklist’/benchmarking (ZT, high ) g
risks, minor)

- Integrity and honest data,

— 3 —

- Bear in mind of any non- - Shared timeline,
compliance practices can cause - One again review the answers,
‘Legal flag’ accurate, inaccurate (if any)

- Internal Audit conducting, CAP

follow-up (internal team) n

- Review previous In-accurate

answers. - Good English skill on reading and
- Self-assessment by online filling. understanding CAF questions.
- Main PIC on duty to review all priority - Well —understood local legslation
to be posted and shared and Client requirements.
- Refer to More Info carefully
- / N )
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H6 so nha may

Téng sb6 cdng nhan:

|
X Tbéng sb céng nhan trong nha DPoc “More info” dé biét nén bao
may bao gdm tat ca nhirng gdm nhirng ai trong téng sb céng
ngwoi lam viéc trong nha may, nhan
bao gdm cé ngudi giam sat va Con sb dwa ra phai phan anh tdng
nguwdi quan ly. s6 cdng nhan vao ngay ndp bang
danh gia.
. J
4 N\

More info: NQU’O’I lao dong la nhirng ngwdi lam viéc trén/voi san pham clGa nha may hoé&c truc tiép tham gia
vao hoat dong cla nha may. Ho khong co6 quyen giam sat, c6 nghia la khéng ai bao cao cho ho. Nha may can
bao gdm nhung nguoi lién quan dén san xuét hang héa va ca nhirng ngudi tham gia cac hoat dong lién quan
dén san pham, vi du: phan bd. Vi du vé "céng nhan" la tho cat, tho may, nhan vién kiém tra chat lwong, nhan
vién déng goi, v.v. (tat ca cdng nhan gép phan san xuét ra sdn pham), cdng nhan néi hoi, tho co khi (nguoi
stra chira may) va cong nhan bdc san pham Ién xe tai.

S6 lwong céng nhan khong loai trir 1an nhau. C6 nghta la, mét cong nhan cé thé dwoc tinh vao nhiéu nhém
khac nhau. Vi du: mét cdng nhan vira 1a "Toan thdi gian" vira 1a "Nguwoi di cu”, phai dwoc dua vao sb lwong

ctia CA HAI nhém coéng nhan.
\ J
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H6 so’ nha may

‘ Pia chi dworng phd ctia Nha may (theo gidy phép kinh doanh):

L6i pho bién

X Nha may va tru s& chinh c6 dia Nha may phai tra 1&i kém theo dia
chi khac nhau, va nha may dién chi dwdng phd nhw chi tiét trén (cac)
dia chi tru s& chinh vao cong gidy phép kinh doanh di kém v&i tén
Cu. nha may.

More info: Bé cap dén dia chi dwdng pho trén (céc) giay phép kinh doanh gan
lién v&i tén nha may.
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Sw tham gia cua Ngwei lao dong

SO LUONG doan vién nir trong cédng doan cé sb lwong doan vién déng nhét tai

nha may
L6i pho bién \

X Nha may tra |&i véi s6 lwong Nha may phai tra 1o bang s6
toan bé nhan vién nlr (bao gom lwong doan vién niv (chi tinh
nhan vién hanh chinh, quan ly, céng nhan) trong céng doan co
giam sat). s0 doan vién déng nhat tai nha

may.

More info: Doan vién céng doan la cong nhan thudc té chirc cong doan.
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Sw tham gia cua Ngwei lao dong

Dai dién cla ngudi lao ddng theo yéu cau clia phap luat (néu cé) cé duoc bau va
hoat ddng phu hop v&i yéu cau cua phap luat khéng?

L6i pho bién \

X Nha may cho rang cau héi nay Khéng ¢ yéu cau phap ly nao lién
hoi vé dai dién cdng doan nén quan dén dai dién cGia ngwoi lao
chon “Co”. dong, vi vay nha may nén chon

"Khéng c6 yéu cau phap ly hién
hanh"

More Info: Cau hdi nay lién quan dén dai dién clia ngudi lao ddng khoéng thudc cong doan, dwoc ngudi lao ddng bau
chon theo cac yé&u cau phap ly hién hanh va khéng phai la thanh vién cta Gy ban hop tac song phwong. Céng doan, Gy
ban hop tac song phuong, co ché dbi thoai xa hoi va Gy ban ATVSLD duwgc quan ly riéng.

Nhirng dai dién nguoi lao ddng nay thuc hién cac chirc ndng khéng nam trong pham vi phap Iy clia cac hoat dong
dwoc cong nhan la dac quyén va déc quyén cla cong doan.

Tham khao quy dinh phap luat hién hanh trwéc khi tra 10 cau hai nay.

Néu khong c6 yéu cau phap ly hién hanh nao (vi khong c6 luat nao hoac vi luat khong ap dung cho cac trvong hop cu
thé cGa nha may), hay tra 16i Khong cé yéu cau phap ly hién hanh. Néu nha may khéng tuan thi cac yéu cau phap ly
lién quan dén viéc bau cir hodc hoat ddng clia dai dién ngudi lao dong, hay tra I Khéng.

Program




oi: WH-WOR-10

Thei gior lam viéc

‘ Ly do lam thém gi® c6 phu hop véi quy dinh cta phap luat khéng?

L6i pho bién .

X Nha may cho rang ly do lam Khong co yéu cau phap ly nao lién
thém gi& dwoc phap luat cho quan dén ly do lam thém gio nén
phép nén chon “C¢o”. nha may nén chon “Khéng c6 yéu

cau phap ly hién hanh”.

More info: Hay tham kh&o cac yéu cau phap ly hién hanh truwdc khi tréd 11 cau hoi nay.
Muc dich ctia cau héi nay la dé hiéu liéu viéc lam thém gi® cé phai hay khéng chi dwoc thue
hién vi nhirng ly do dwoc phap luat cho phép.
Néu khéng c6 yéu cau phap Iy hién hanh nao, hay tra 1&i Khéng cé yéu cau phap ly hién hanh
nao.
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WB-WAGE-137

Tién lwong & Phuc loii

‘ Nha may cé cung cap phuc lgi bang hién vat theo quy dinh cta phap luat khédng?

L6i pho bién —

X Nha may khéng cung cép O Viét Nam khéng cé yéu cau phap ly
phuc lgi bang hién vat nao vé phuc lgi bang hién vat nén nha
cho cdng nhan, vi vay may can chon “Khdng co yéu cau phap ly
nha may tra 1&i “Khong”. hién hanh”.

More Info: Tro' cAp bang hién vat cé thé bao gébm, vi du: phwong tién di lai, bira &n, nha & hodc
cham séc tré em ma chi phi dwoc khau triv trye tiép tir tién lwong clia ngwdi lao déng. Viéc thanh
toan dwéi dang chat kich thich hodc rwou déu bi cdm. Tién lwong chi ¢6 thé dwoc trd mét phan
bang hién vat vi ngudi lao ddong phai cé du tién mat dé dap rng nhu cau sinh hoat ca ho va cla gia
dinh ho. Hay tham khéo cac yéu cau phap ly hién hanh truéc khi tra loi cau hodi nay.

Céac yéu cau phap ly c6 the chi cho phép mét sb loai hodc sb lwong phuc 1o bang hién vat nhat dinh
hodc phai cung cap moét sb loai phuc loi bang hlen vat nhat dinh (vi du: nha & & mot sé quéc gia cho
ngwdi lao ddng nwdc ngoadi). Néu khéng cé yéu cau phap ly hién hanh nao, hay tra 161 Khéng cé yéu

cau phap ly hién hanh nao. )
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HS-GEN-32

Swrc khoe & An toan

Viét Nam: Nha may co thuwong xuyén kiém tra va bao tri may méc, thiét bi, toa
nha va kho hang theo yéu cau cua phap luat khong?

L6i phé bién :

X Nha may chon “Cé” nhung Nha may phai cung cap tat ca ho
khéng cung cap ho so kiém tra so duwoc yéu cau vé mat phap ly,
va bao tri cho cac tdba nha va bao gdm ca ho so vé tda nha va
clra hang. clra hang.

More Info: Cau hoi nay chi danh riéng cho Viét Nam. Vui Iong tham khao Trich
dan luat dé biét thém thong tin vé cac yéu cau phap ly hién hanh.
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Swrc khoe & An toan

Nha may da thwe hién cac bién phap can thiét vé mat phap ly dé& bao vé nguoi lao
dong khéi bi nga ttr trén cao chwa?

Léi phé bién —

X Nha may chon "Khbéng Pau tién, hay xem lai Trich dan trong luat
ap dung" méac du ho c6 Viét Nam vé quy dinh rang nguwdi lao dong
gia lwu trlr cao hon 2 phai dwoc bao vé khéi bi nga tir dé cao 2
mét. mét tr& [én.

Néu nha may da thwe hién cac bién phap
can thiét vé mat phap ly dé bao vé nguoi
lao déng thi nén tra 1&i “C¢o”, néu khoéng,
hay chon “Khong”.

\ J

More Info: Tham khao cac yéu cau phap ly hién hanh. ]

Néu khéng co yéu cau phap ly hién hanh nao, hay tra I&i Khéng c6 yéu cau phap ly hién hanh
nao.

Néu thwe trang nha may khéng yéu cau bao vé khai té nga tir trén cao, hay tra I&i Khéng ap

| dung. )
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WB-WAGE-62

Tién lwong & Phuc loi

Bac/murc lwong thap nhat: Binh quan lwong co ban hang thang - nam

L6i pho bién —

X Nha may tra 1&i bang Cau héi nay hdi vé mirc binh quan cuta

muc binh quan lwong lwong co ban hang thang cua lao déng nam

co ban hang thang & bac/mirc lwong thap nhat.

cla toan bo lao déng Lwu y: Bac/murc lwong thap nhéat cé thé bao

nam tai nha may. godm nhiéu céng nhan hoac tham chi chi mot
cbng nhan, tuy thubc vao thuwc trang clia nha
may
Vi vay, nha may can lay binh quan tinh bang
12 thang cua mét lao ddng nam & bac luvong

\_ ) thép nhét

More Info: O bac/mirc lwong thap nhét tai nha may, mdc lwong co ban binh quan thang ctia lao déng nam la
bao nhiéu?

"Binh quan hang thang" c6 nghia la mdc trung binh dwgc tinh theo thang trong khoang thoi gian 12 thang.
"Mrc lwong co ban" nghia la mac lwong cho mét khodng thei gian 1am viéc tiéu chudn khdng bao gébm cac

khodn tra thém nhuw tién thwéng va lam thém gio.
'ESAW
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:Cau hoi: MS-PLA-4.19

Hé thong Quan ly

\

MS-PLA-4: Cha dé nao sau day dwoc bao gom trong cac chinh sach va thu tuc
bang van ban cia nha may? (CHON tat ca nhirng gi 4p dung véi dau "X")

@ Tim ngudn cung rng nguyén liéu thd

MS-PLA-4.19: Vui ldng cung cap danh séach tat ca cac chinh sach va thu tuc bang
van ban lién quan dén Tim ngudn cung &ng nguyén liéu tho:

L6i pho bién —

X Nha may chon “X” cho Nha may chi nén chon “X” cho Tim nguén cung
Tim ngudn cung &ng trng nguyén liéu thd néu ho cd chinh sach hién
nguyén liéu thé , nhuwng hanh co lién quan.
ho khéng ¢6 chinh sach Vi du vé cac chinh sach cé thé ap dung duwoc
cu thé vé chi dé nay. trinh bay chi tiét trong ‘More info’

More Info: Myc dich cda viéc Iwa chon phwong an nay 1a dé tim hiéu xem nha may c6 chinh
sach va/hoac quy trinh bang van ban vé cha dé "tim nguon cung rng nguyén liéu thé" hay
khéng, cé thé bao gom viéc xac dinh nguyen liéu thd cu thé va ngudn goc cua nguyeén liéu tho,
tuan tha cac yéu cau cta khach hang vé nguyén liéu thd trong san phadm (vi du: béng hoac
kim loai c6 ngudn gbc tir mot khu ve cu thé) va tuan tha quy dinh phap ly vé tim nguén cung
ing co trach nhiém xa hoi ma coé thé dé cap dén nguyén liéu thé cu thé trong san pham.

TONV
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RH-CHI-7.1

Tuyén dung

RH-CHI-7: [\lhé may c6 quy trinh khac phuc khi (nhirng nguei duwdi do tudi lao
dong toi thiéu hop phap) phat hién tré em dang lam viéc trong nha may khoéng?

RH-CHI-7.1: Néu c6, vui Iobng mé ta quy trinh khac phuc tré em tai ché:

L6i phé bién

X Nha may tra 1&i "Chinh sach khac Néu nha may c6 s&n quy trinh
phuc hau qua tré em" nhwng khac phuc hau qua tré em, hay
khéng mé ta quy trinh cu thé. mé ta chi tiét.

More Info: "Tré em" la nhirng ca nhan dw&i dd tudi lao ddng theo luat lao dong Viét Nam.
Muc dich cta cau hdi nay la dé hiéu liéu c6 nha may c6 mét quy trinh (hodc ké hoach) nhdm
khac phuc hau qua tai chd cho céac tinh hudng phat hién lao dong "lao déng tré em" dwoc
phat hién trong nha may.

M6t ké hoach khac phuc hau quéa cé thé bao gdbm cac bwdc trvdc mat va dai han dé "khac
phuc" tinh trang lao dong tré em. (vi du: lién hé v&i cha me / nguwoi than caa tré dé don, tra
tien cho chuyén di vé nha, tra tién hoc, dao tao lai nhan vién Nhan sy (HR) vé xac minh dé
tudi, v.v.)
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:Cau hoi: AB-WOR-1-1

Cac thwc hanh tét hon (Above and beyond)

O Giao duc strc khoe

Tat ca cong nhan cé duoc co s& cung cap bat ky loai chuong trinh phat trién nao
sau day khong? (CHON tat ca nhirng gi ap dung véi "X"):

L6i phé bién

X Nha may cung cap chwong
trinh dao tao Noi bd vé St
khée va An toan, vi vay ho
chon "Giao duc Strc khoe" tir
danh sach.

J

D6i véi cau hoi nay, dao tao vé An
toan lao déng khéng thudc chwong
trinh Giao duc Strc khoe.

Néu nha may khéng cé bat ky chwong
trinh dao tao cé tinh phat trién, thi hay
chon "None of the above"

More Info: Chwong trinh dao tao vé strc khoe sé& khdng bao gom chwong trinh
dao tao vé so cap ctru. Mot chwong trinh giao duc cong nhan ni vé vé sinh phu
nir la mét vi du vé Chwong trinh cac thyc hanh tét hon.
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TRAC NGHIEM
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-z Trac nghiém

1. Viéc dién vao Cong cu yéu cau nha may phai co
s tham gia cua nhiéu b6 phan va thu thap/xem xét cac tai liéu khac nhau.
Dung

2. T4t ca tai liéu ma nha may dinh kém trén nén tdng AH sé la mét phan cuta bao
cdo danh gia dwoc xac minh cubi cung va cé thé dwoc chia sé véi cac dbi tac kinh
doanh cuda nha may.

Dung

3. Nha may cé quyén quyét dinh ngdén ngi ho dién vao Céng cu Thu thap D liéu.
Sai

4. Nha may nén lam gi néu khéng c6 yéu cau phap ly hién hanh nao cho mét cau
hdi nhat dinh nhwng ho cé chinh sach lién quan va mubn dwa chinh sach dé vao
bao cao.

Tat ca cac lwa chon trén

5. “More Info” (théng tin thém) cung cip cac théng tin gitp lam rd nghia cau héi va
nén dwgc tham khao cho moi cau hai phu hop.
Dung
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CAU HOI?
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SOCIAL & LABOR
CONVERGENCE

SLCP Helpdesk

—Iearning SLCP website  Dang nhap
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Han
Nguyen

Giai thich ctia SLCP Toi 1a mot Nha may T6i la mot Nhan hang

T6i la moét VB/Chuyén gia Xac minh Better Work & SLCP

Bai viét dudc thang hang

Hudng dén theo tiing budc: Téi cé thé bat dau
va hoan thanh Qua trinh Danh gia SLCP bang
cach nao?

Huéng dan sir dung BO phan hé trg SLCP SLCP Facility Training Webinars

Upcoming training sessions by Training Bodies
(TBs)

Jessica
Jia

www.slconvergence.org/helpdesk

Sevinc

Aktas Ilgun Majumder
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http://www.slconvergence.org/helpdesk

Sau khi roi khéi hoi thdo tree tuyén
hém nay, ban sé tw dong duwoc
chuyén hwéng dén mot cudce khao
sat phan hoi ngan.

Hay giup chung téi cai thién cac
chwong trinh dao tao trong twong lai
bang cach chia sé phan hoi céi mé&
va trung thuyec.

Phan hoi ctia ban sé la an danh.

e
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THANK YOU!
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