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-: Today’s agenda

1) Getting Acquainted 15 min. Understand who is on the call and what we aim to do today.

2) Introducing the SLCP

30 min. Introduction to SLCP and its IT ecosystem.
IT system

3) Navigating the
Gateway

Get a refreshment or visit the restroom ©

Detailed look at the Active Accredited Host systems, an
45 min. explanation on how to navigate them and the value-added
services they provide.

8) Final Q&A 15 min. To cover any question that has not been answered yet.
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40 min. Step-by-step explanation of all facility actions on the Gateway.

4) Accredited Host
platforms

Centre
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Sharon Hesp
Senior Operations
Manager SLCP

What would you
like to invent?
Glasses that can
be used to see
through other
people’s eyes
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Steve Harris
SLCP Council,
Expert

What would you
like to invent?
A computer
keyboard that
only lets you
type the truth.

‘ .
" International

Trade

, ‘ Centre

Madison Wilcox
Associate
Sustainability
Officer

What would you
like to invent?
Downhill skis that
work for snowless
summer
mountains as well!

‘ .
" International

Trade

Grzegorz

Tajchman
IT Solutions

Manager

What would you
like to invent?
Delorean time
machine from
“Back to the
Future”!

3
/an

Christian Castro
Customer
Success, Europe
Manager

What would you
like to invent?

A machine to gain

3 hours every day.




:-2-2Who are you?

Tell us

1) Which country are you from?
2) Which type of organization do you work for?
3) Have you already navigated the SLCP IT system?

4) What do you consider one of the best inventions ever?
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The SLCP IT System
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‘What isthe VISION
. Social & Labor Converged Assessment.

Collaborative Action.
Convergence Improved Working Conditions.
Program (SLCP)?

P is a multi-stakeholder initiative to
educe audit fatigue and improve
working conditions.

MISSION

To implement a converged
assessment framework that
supports stakeholders’ efforts to
improve working conditions in
global supply chains.
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:SLCP process and platforms

Data
Collection

Data
Verification

The SLCP assessment process takes place online.

To enable the online process SLCP created a system
with one Gateway and multiple Accredited Hosts (AHs).

Put simply:

» The Gateway connects all SLCP users, and safely
stores SLCP verified data.

» The Accredited Hosts facilitate data collection and
data verification. They can also analyze SLCP

verified data for end users.

As a facility you need to have an account on the
Gateway and at least one of the Accredited Hosts.

S% international SOUIAL & LABOR Sopessss
/,5 ace CONVERGENCE



Steve Harris

Interim Technology Manager
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SLCP Gateway
Q"' International

Trade
,‘ Centre
\_
Active
Accredited Hosts
Current Active Accredited Hosts:
4 Trusted
ngg gﬁ?mabmty . l-“
-

Passive Accredited Hosts

Upcoming Passive Accredited Host:

& SUPPLYSHIFT

Stores all SLCP verified data
Built by ITC
Hosted on a UN server in Geneva

Provide the SLCP Data Collection Tool on their
platform

For facilities and Verifiers to fill in their findings
Send verified data to the Gateway

Can receive verified data from the Gateway
Present verified data to their members/
customers with value-added services (e.g.
scoring/ analytics)

Can receive verified data from the Gateway
Present verified data to their members/
customers with value-added services (e.g.
scoring/ analytics)
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Welcome 10 The SLCPF Gatewiry’

Tha 8 the Slatng port when embirking on e SLOP ssesament process, whether you are & Tacity. Verfer (Body) o brand SCroll down 10 fnd the imfoemation relevant
for you

e SLOP isasimant proCess n0ends 50 COMDST audM [algue. We aOheve 1w Dy provedng fachtns with one st of fachudd verfed data about The OO and Dbaor
conSBons In Hher facity. This data can be widely thared and wed, thun reducing the need for repetitive and dupicative 500 sudits Facites choowe with whom 10 thare
Thew data Buyers and Sandinds Can v The Ga0a 3ot 10 1ea(N Thew own CONChtanrrt. Resous (0 Sived TVOugh The ebmenadtin of 20MOna 400N 2uBis ae redvecied
towands improving working conditions.

o Quich Links

.
4

L I R
5

© 2001 - international Trade Centre
WOCENSE AGREENMENT AND TERNS OF USE FOR SLOF CONVERNGED ASSESSMENT FAAVEWORK ICAN Gty virson L 17
ITC CATEWAY - TERWS OF U
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Different look and feel, same questions and methodology.

Trusted
Sustainability
Data

©FFC Higg

T L~

Facaty Name (34 for Canias Soornas (P81

Pacaty Adswss (a3 5er bumress bceraer (PP-05T)

https://ffc2.fairfactories.org/Home/Loqin https://portal.higg.org

Note: you only need to complete the assessment on one of the two platform:s.
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https://ffc2.fairfactories.org/Home/Login
https://portal.higg.org/

:-z-2 Accredited Hosts help analyze SLCP data

SLCP
verified
data set

* Analysis
* Scoring/ ranking
 Translate to Code of

* Remediation planning

« Capacity building >
e Collaboration &
e Additional services &

Accredited Host
Services

i

Conduct /il

products

0
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©FFC
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BFFC

—_ Data analysis/

SOCIAL & LABOR
m CONVERGENCE scoring/

translation to

standard
by Active or
Passive AH

SupplyShift

Fair Factories
Clearinghouse (FFQ)

Trusted
Sustainability
Data

Higg

o 1530
I
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https://www.supplyshift.net/
http://www.higg.com/

--What to do where?

Create your facility profile on the ... and link
it to your account on an ...

Facility downloads Data Collection Tool
(Excel) to do assessment offline

Facility uploads the completed Tool and
submits for verification

Facility selects a Verifier Body
Verifier Body assigns a Verifier

Verifier conducts on-site verification and
submits findings

Facility reviews, approves or disputes
verified assessment report

Facility shares the verified assessment report

Gateway

Accredited Host
Active

Accredited Host
Active

Accredited Host
Active

Gateway

Accredited Host
Active

Accredited Host
Active

Accredited Host
Active + Passive

Accredited Host
Active + Passive

Gateway



:SLCP system costs

200 USD per Verifier

SLCP Gatewa annually
Account g Free N/A (Access Fee: charged at

end of successful Verifier
application & exam)

Access to Data
Collection Tool on  Small fee to AH may

Accredited Host apply N AR
(AH)
Fee set by Verifier Body 300 USD verification
Verification (depends on country, facility size etc.). upcharge fee to
Can be paid by facility or brand SLCP
To access verified Included in AH
assessment reports N/A membership/ N/A
via AH service fee
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:-2Any questions?

True or False?

gThe Gateway functions as SLCP’s

central database for all verified
assessments

d Assessment and verification
data/outcomes must be submitted on
an Active Accredited Host

X Only a Passive Accredited Host can
analyze data

YYou must link your Gateway account
to your AH account

& Accredited Hosts can analyze SLCP
verified data for end users

Any other question?
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Madison Wilcox

Associate Sustainability Officer

International

e
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GrzegorzTajehman

IT Solutions Manager

' International
(¢ Trade

/, Centre
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-2ITC — SLCP’s Gateway Partner

JOCIAL & LABOR

5" International e
¢ . o

rade ()
.
,"\ ( C rl I rc GY::-:-I!';, ! Welcome to your faclity profile page. Please add or modify the Selds below in English langu:
.......
My Profile Your facility information
Accounts Gateway Facilty ©

ITC works with local and regional
institutions and business people
to build trade capacity

Gateway

L

Our mission

To foster inclusive and sustainable growth and

development through trade and international
business development.

The Social & Labour

o Convergence

ITC works together with SLCP to provide:

Program (SLCP)
Last Udaed n the T450
Outitase: Jarusay 2020

» Gateway = S —
» E-learning ; . @  a

» Training

» Benchmarking '

"
[=]

hen 5 years

€ How does the standard operate

Cuainy
2
. i £
© wee b e ® Wb § e
Recammordincn




-2 The Gateway is SLCP’s central repository

1 h SLCP Gateway
(

) 4 )
Platforms used by facilities "0 IT“rgga“O“al Platforms that distribute SLCP
& Verifiers to complete /s Centre verified data to end-users
SLCP assessments & (e.g. brands) with additional
verifications Central repository for all sgervices (e.g. analysis or
verified SLCP assessments. scoring)
S m- | Facility controls data sharing | sy
@FFC Higg |zt 9 [ P

Active & Passive
Accredited Hosts
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-: The Gateway and you

Why did we develop the Gateway?

v’ Securely store your data on a UN server

v Share your verified data with your business partners, e.g. brands

v Connect you with other SLCP users, i.e. Verifier Bodies, Verifiers,
Accredited Hosts

What do you do on the Gateway:

Register with a Create a facility Invite colleagues to
general company profile and have it join you and
email approved manage the profile

Share your verified
assessment with View the status of Link to an
other AHs or end- your assessment Accredited Host
users

S% juemational SOUIAL & LABOR Sopessss
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:-2-2 Getting started: Register on the Gateway

http://slcpgateway.sustainabilitymap.org

‘ nginh * L
CONVERGENCE Gateway & o Bl

Only 1aCiities Pom courties whiere SLOP cpetstes in Can regiiler
Ploiie COMpirte your reghilration In Lagitih

Logn

Ae you 3 faciny and new 10 e Gatewny?
» LOCE e 10 € N coum
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http://slcpgateway.sustainabilitymap.org/

Ty Lo v @y Do conrt vy wvvere WP rcw v o wpter

Fawa - - vy "~ Enghwn

e 0 T e &Ml p00w TRt yOu MW g
Jor otend 30 vl 0 Sereier i the ACOwated Moet
e tem

Crodle miinst
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:-z-: Let the system know you are not a robot

SOCIAL & LABOR Sulhe fem b
couv:mnc:w' Gateway W

Owdy T At burs comrdros atee UCP o o » I
Foase Lomgrnn powr repds daen o Leghan
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c+2+>TIP: Check SPAM for email if not in INBOX

Registration email sent

Meage AT 10ae v

Fwrerd o™a

TIP: include notifications@slcpgateway.sustainabilitymap.org
as a “safe” email address.

S% juemational SOUIAL & LABOR Sopessss
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mailto:notifications@slcpgateway.sustainabilitymap.org

: Click “Confirm” in the registration email

o dorotreply@gateway siconvergence org

Dear Sharon,

Thank you for regstenng on the SLCP Gateway: Please dick the link below to confirm your regestration
- Contum

Regards

SLCP Suppon

S% international SOUIAL & LABOR Sopessss
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-2 Create password for unapproved profile

Gateway

Account Setting

Jiemame

Automatically filled in

Passwordg*

Confrm Password*

» Create

S% juemational SOUIAL & LABOR Sopessss
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:Seek approval for your profile

m‘m ~N A ? A
CONYERGENCE M Gateway o -

‘

Mlore reguait mg Vv your OreNe 00TV, D I e e 'O Y ive oy Chargm by curg the Jpdete Paotie bation o the Do o o 'ha wreen

Faciny J
Hosme Qe Appeava
l My rofe
Acoounts

G buppan

W vt 50 your Ay rofie Rage Paie 230 O OATy T Sl Bevawn # ENgRN Wi

Your facility information

Yo sl P e yOur F y 2 0o pins Pt Pai D 2000 vl P vt Drowede your "a ity prolie AWGON OF IIA Dage. Lave TN OV By O 1he D108 & T
ot o of wor profe and 1her Ok he Beguey Aporove Do ot 1% 'op of 1ha page
BN COTONLON (00w
Pease rowde Seiow COOL Hom the comficats 192 you ware wen aher compieting the mandatory SO Laoiity ¢ aming coure
1 yine Nrve S L] T ¢ #l W e pol phease vl 1he F e e e ’

» ( Update Profile |
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-> Make sure all languages are selected

All languages spoken at the facility (required to communicate with management and workers) *

© If your workers speak different languages please select all languages that you need to communicate with them. You can select multiple languages in the
field below by clicking on the ones that are applicable. The information will be used to match you with a Verifier that speaks at least one of the selected
languages.

Chinese - Gan Chinese, Chinese - Muizhou Chinese, Chinese - Mandarin Chinese, .. * «

Chi

Chichewa/ Chewa/ Nyanja Longitude

+ Chinese - Gan Chinese

+ Chinese - Hulzhou Chinese
+ Chinese - Mandarin Chinese
+ Chinese - Sichuan Yi, Nuosu
+ Chinese - Wu Chinese

+ Chinese - Yue Chinese

+ Chinese - Hakka Chinese

Chinese - Jinyu Chinese

Chinese - Min Bei Chinese .

« Chinese - Min Dong Chinese (Fuzhou dialect) | Save Changes | «
« Chinese - Min Nan Chinese

¥ Chinese - Min Zhong Chinese S% juernational  §OCIAL & LABOR Seessses
+ Chinese - Pu-Xian Chinese ,~\ . CONVERGENCE




-: Tips when registering at the Gateway

When registering, you include your personal name (to create a Gateway user account).
Your facility name is included later in the Facility profile information. Complete your
Facility Information in English, according to your business license.

Facility Information

Welcome to your facility profile page. Please add or modify the fields below in English language.

Please use an official company email address that you st .
; ) - Your facility information
are also using (or intend to use) for logging in to the

Accredited Host platform. Gateway Facility ID

FA358939
compliance@company-domain.com

Gateway Role E-learning completion code

Facility v Please provide below CODE from the certificate that you were given after completing the mandatory SLCP facility
e-learning course.
First Name If you have not started the e-learning course yet, visit the SLCP e-learning platform.

My personal first name ABCI23

Surname . Facility Name *

- ITC Test Facility A (group name - local name)

MENT AND TERMS Facility Type * Business License Number *  Website

My last name (NOT company name)

41 agree with the LICEN

OF USE FOR SLCP CONVE SESSMENT Apparel v BLN10101010 http://www.example.com

FRAMEWORK (CAF), ITC

\ OF USE .
+ Company Description *
Create account pany P
- If you are an Apparel Facility, please tell us more about your production process. Do you, for example, cover Cut
Signin Make Trim (CMT), washing, printing, fabric production? Include all production processes in the description

Only register your Facility once — when in doubt, you can use the SLCP public facilities list
to check if your Facility is already registered at the Gateway.

Remember: you can always be ,invited” to an existing Facility profile by your Colleague,

who created and manages the profile. N _
& [ntcmstional SOUIAL & LABOR Sopessss
/,~ Prind CONVERGENCE


https://slcpgateway.sustainabilitymap.org/facilities

:Add your Open Apparel Registry (OAR) ID

OARID

If you know that your facility is in the Open Apparel Registry then please add your OAR ID here. If you don't know what your OAR ID is then please go to the OAR website and search

for your facility (https://openapparel.org).

Include your OAR ID on your
Gateway profile to easily
identify your facility and
connect your profile to your
accounts on other platforms.

Visit
https://openapparel.org/ to
find your OAR ID and learn

more.

OPEN
APPAREL
REGISTRY

ZOOM TO SEARCH
Example
Irvine California - United States
a°
* ;
A,x“
-.{—“\
VESS &

ntersect

OARID:

US999EXAMPLENM ""-"'\

GPS Coordinates:

"""{ o 5
lain Street Village o

-117.8265049, 33.6845673

Centre

S% international SOUIAL & LABOR Sopessss
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https://openapparel.org/

:Optional: Link to your brand partners

Brands

Flease select Brands from the list that you work with

© By selecting the brands that you work with, they will be able 10 see an overview of your assessment progress on their chosen Accredited Host(s), i the Hosts they use
have made this option available. This overview includes the status of your assessments and which Accredited Hosts you are using. Brands you select here will not see your fing
verified assessment data until you share it with them

Select brands here ~

Select the brands* you work with to alert them that you are participating in
the SLCP process and to let them know:

v" Which Accredited Host you are using
v" Where you are in the assessment process

v" When you have verified data to share with them

* Available for limited number of brands.

S% international SOUIAL & LABOR Sopessss
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Your faciinty information

Fwwmay Voo 0ty

' Avowron

. B s ¥

Sustainability Map network profile

“ | would like to create a free profile at ITC's Sustainability Map network.
The Sustainability Map platform, operated by the International Trade Centre, allows your company to connect with business partners and chart a path to more sustainable

production and trade by better understanding the sustainability initiatives landscape.

%
P

International
Trade
Centre

SOCIAL & LABOR
CONVERGENCE
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Camverod Assessroest COMMNY ITe ACTOA PP Ooved Wovil v Congiwirs
Welcome 10 The SLOCP Qatewiy”

THS 5 1he SLang DOINE Whn amDirking on e SLOP Stesiment Droceis, shether you are & 1aCity, Verfer (Body) of brand. SCroll down 10 ind the information rebevant
1o you

e SLCP Fisasimntt DroCess MOends 10 COMDIT JuOn TaTQue We JONWEVE 1% Dy Droviong LTS with One Sat of FaChud verfed 4312 ADOUt The SO0 D Qbor
concions In thew faciity. This dats can be widely thared and wued, thut reducing the need for repetitive and Suplicative social sucits Faclities choowe with whom 10 thare
Thew Gt Buyers and SanGirds G use THE GIT3 381 10 1eadN Thew Own CONOUSONE ESOurCes SIvED TNVOWEN THE ehminiton Of J00TONN SO 200TS e redwecied
towards Improving working conditiont.

o Qwich Links
o AT ION Tor Facimes

o ormation for Verfer Bods and Verfen
o IWormalon by Barvh and Other Y1 sh et oider)

o SLOF CoumirBRegens and Actredied Hosly

@ "o & Revinsiens

© 2008 - mterrationyl Teade Certre
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ITC GATIWAY - TERMS OF U
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SOCIAL & LABOR
CONYERGENCE

Test Falony
Faciiny

| Home
Ny Profie
Accounts
ACCreded Hests
Start your Antenament
Overview of my SLOP Assetaments

Qet Suppon

\o
D44
p;

Gateway S foghth ~  Abost 7 Logowm

Wek0om 10 your 3LOP 3000wt
The SLOP asseitment proCess SLirts here, and (onsisls of e 180wing Sepd:

L Regiter on the SLOP edearning platform, Gatewmiy and Accrecited Mot

L Register on the e-dearning platiomn and take the Facity Coune ainng on the Dats Collection Took, ™e Gateway and the Accrecited Moty
2 Creane a0 aCobunt o0 The Gateway Fll in the eeaming COOE (TAa1 yOu Wil AeCeive 308 COMPMTNgG The 0ndne FaoiTy Course) 10 COMpiete your

profde on e Gateway

1 Create a8 MCO0unt 0N THE Nlevasl ACOMENes MOfL TO ST UD 0 JCO0UN 0N 38 ACCIeONSd MOST yiw Nddd [he FACATy 1D AumDe oM The

Grenay
£ G0 thwough the SLCP Miasument process

1 POITOrm SaJ0ME 35445 5Ment STl ONEne TWOUPN TN ACCBINNT MO OF 0Mne TIVOUgN the Licel Se

2 UDioad The Exced e 10 Th ACCTOONad HOET DRLTOM [F 0Mine wirS0n wiad) and Meview, COMOte I 1evise THe GMD MO0 10 TH ALCTeOned

Howt's cats valdation Deocets 10 ermare the Quality of wed!- ot - suuesament.
1 Uplaad any docurmentation 1or VerSer offute neview o VeriSer informaton pror 50 on-ste veriication

1 Go through ™e 3L CP veriication process

© 2008 - imterrationyl Trace Certre

ITC GATEWAY - TERMS OF U

"0 International
Trade

, ‘ Centre
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CONYERGENCE M’ Gateway

Welcome 20 SLOF S pubic bat of Lohtes whe e PaTtICRating In the SLOP pracet! 1o INOwene Dapaency and entunce SLOP a00puon, Lacite can soluntarly N0 10

by Whare e Tac iy mharmsplon ol SLCP pamvamast J s

Dirardinnd 1he Sl 24 00 BN Be

Quwway Wabat of The masl redest Licredied

w Facimy rava Location e ety

FANOLYD Senchen Oty Kade Sandeg manfacterng COLTD Chma Casrgdong. Yhergrhen, ST Anenver Covgered wes Co
oo™

FANOMN Yiorang Bchart Gaswent Faciary Limitad Ohma, Mt rownce, Yonang 40000 Alsurer Loveered wee Co
e S, |

L A=t ] S I T Qaewat Co Lo Ui, Mrgaier, V040" Anenwredt sl ded e R
€020

FaNXLY Farge Donguin $hom CO LT Ohma, 106400 Anenrer mt et wes Co

https://slcpgateway.sustainabilitymap.org/facilities
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International
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https://slcpgateway.sustainabilitymap.org/facilities

- Invite a colleague to your profile

Different emails can access the account if you invite a colleague to your Facility
profile. When given access the colleague can also manage the profile.

e b CORMMgUE 1O Credle & wer Mccount

I you Want Coleagues 10 Dave ACCess 10 your COMPany’s Gateway profe, you Can invite them Delow. Your colleague wit De able 10 a00ess, vpdate and manage your profie and
suieismenty, For LaChled: nole that ths is NOT the wiry 10 gve Jrd parties adceis 10 your verifed sesimenty ¥ you d0 winl 10 share, select Overview of my SLCP Assesimenty’
from the meny

Invite a colleague «

Covens Name * *umame * Emadl * Larnguige thoxe *

» ivite

NOTE: this function should not be used to share your facility data with
someone outside your organization!

S% juemational SOUIAL & LABOR Sopessss
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couvznozucem Gateway - - O oo

Test Faciey
Facoany AN SLOF 35005t (0 D CHad Out g Ay OF ThE ACTWE ALCHODRD HOST RTINS H5100 Detow. TO 901 STATRA. DAeEe ONCh 0N THE ALCHeIRd Mo of
MO Pour Choe. You il be redirecied 52 ek pour SLOP Cateway profie to the wiected Accradited Mot ¥ your Gatewsy Facity ID s reguettied, you can o it
on e 1, T ¢ pape
My Profde
Accoures Once 0 SLCP amasument Nas Deen verified, £ 5 thared Nom the ACCrecdined Mot platform 10 T Gaoeway £ will De wuiie Do YOu €3N 290 ChO08e 19

VW POt v Red MR AAen] OF SR TS 0 ALCreONed HOLS Of Vi e

AL eI ed ity
Y1 your Ajsesirsent
Tl your Rliee MOE PATRITION 00T T ACOIMNBD HOSTS (Y D A0und
Overvew of my SLO° Aserarments

G0t Suppon

Active Accredited Hosts

Nare Linkes

Linked

[ s

Lraea
Now 1 %

L O Better'Work Not Umioed

Passive Accredited MHosts

Centre
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SOCIAL & LABOR
CONVERGENCE Gateway & o ot  ©  Logos

‘
Tesl Fatity
Facinty

e
Start your SLCP asesument by 9oing 10 the Accredtied Mott of your chokke and Siing in the onkne Tool [recommended) or

My Profie SoWnioading the Excel Tool for 0Fine Seit/Joint - 3s5essment.

ALCOounts

Accredited Host contact details:
ALCreO TS MO

: " |;‘ » '! 1 " ‘. :' 5
l S1art your ALsestment « L CPILD0On S IarTactoneion

Qwervew Of iy SACP Assesuments 39 i POUTNg

Ot Supponrt

For support in completing the Data Collection:

e [-aning modue on e )
® How @0 | start 3 sl Soirt-assesument?

o HOW Can | COmMpiete The i Sownt -assessment *
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CONVERGENCE Gateway =
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Gateway

Dxamgie Faciey
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e
My b
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o7 por Aryeryrart Qrrrrn) Co
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Click on “View Assessment” icon, it will take you to the next screen.

SOCIAL & LABOR N
CONVERGENCE Gateway - ‘

r~

N
‘ ASSESIMENT M ORMA TYON

L i - -

e facary

P By e o R Y T
] b ) A e
e - v s races
-y N
Fainy © Leaaasl

A ivdier mov v
-~
L ) . b
<
S B -
R BRI ] .- -
-

You can download the VRF in PDF or Excel format, and then share it.

"0 mternational g0 CIAL & LABOR
/ CONVERGENCE 38838838
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Sharing your Verified Assessment to another Accredited Host is a two-step process:

1) ONCE - link to the Accredited Host and have them validate your Gateway profile

Name Linked

Fawr Factones Cleannghouse (FFC) Linked
Nov 20, 2009

Higq Co / Sustainable Apparel Coalition Linked
Nov 2, 20%

2) FOR EACH ASSESSMENT - share with the other Host(s)

PRJ174601 Fair Factories Clearinghouse (FFC)  April 6, 2021 2:52 PM April 6, 2021 4:26 PM Verification @ View Assessment
Finalized download attachment

«§ share with another accredited host
&9 share via email l

Please select the additional Accredited Host platforms which you would like to share this assessment with,

Name Linked

O Higg Co / Sustainable Apparel Coalition Linked
Nov 2, 201

S% international SOUIAL & LABOR Sopessss
/,5 ace CONVERGENCE



Fill out the form.
The email recipient will receive an email with a link to access the report.

CONVERGENCE Gateway B o

‘ G0 bact "o Arsesamerts

vvvvv

e 4
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:-z-2Any questions?

True or False?

VTO start the SLCP process you need to
register on the Gateway

&Y ou can include your OAR ID and brand
partners in your Gateway profile

X After requesting an account on the
Gateway and creating a password, your
Gateway profile has been approved

¥ You only select the language spoken by
facility management in your profile
& ou need to link to the AH where you

want to fill in your assessment on the
Gateway

&You can share your verified
assessment from an AH as
well as the Gateway

S .
Any other question? 3% Internationzl socmmmson}ssssssg
/,‘ Jrade CONVERGENCE



Take a bredk,
take g bregkh!

5 Minute Break
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-2 AHs enable data collection, verification & analysis

s

Platforms used by facilities
& Verifiers to complete
SLCP assessments &
verifications

M Trusted
@ FFC ngg ‘ Sustainability
B Data

Active Accredited Hosts

-

SLCP Gateway

" International
* Trade

, Q"7 Centre

Central repository for all

here.

verified SLCP assessments.
Facility controls data sharing

J

3%
P

4 )

Platforms that distribute SLCP
verified data to end-users
(e.g. brands) with additional
services (e.g. analysis or
scoring)

M Trusted
@FFC ngg ‘ Sustainability
B Data

&

Active & Passive

Accredited Hosts

International

SOCIAL & LABOR W
Trade
Centre CONVERGENCE



:Services provided by the Accredited Hosts

@ FAIRFACTORIESCLEARINGHOUSE

» Translation to brand

Principles or Code of
Conduct (CoCQ):

» Mapping of SLCP verified data
to brand’s Code of Conduct

» |dentified violations are
presented as Findings.

» Brand scoring systems can be
applied to the Findings

Trusted

°
ngg ‘ Sustainability

Data

» Higg FSLM scoring &
benchmarking:

>
>

Scoring launched
Consistent measurement
across indicators to all Higg
users

» Reporting & performance
improvement functionality:

S

» Manage your suppliers'
SLCP responses

» Add your own custom
scoring lens

> Follow up with suppliers
on corrective actions

automatically. > Critical issue reporting:
» Brands use the Findings to mapping to ILO conventions » Create dashboards and
build Corrective Action Plans » Flagged questions: highlights analysis
for follow-up. non-compliance with core ILO
. . conventions .
> Benchmarking: showing >  Verifier report: di » Merge SLCP results with
. port: displays .
non compliances to inaccuracies found during any other supply chain data
industry standards el et
> Performance achievement via:

indication of facility
performance relative to others

For more info, visit https://slconvergence.org/system

Centre

S L SOCIAL&LABORW
/,‘ CONVERGENCE


https://slconvergence.org/system

F FC https://ffc2.fairfactories.org/Home/Login

FAIR FACTORIES CLEARINGHOLISE
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https://ffc2.fairfactories.org/Home/Login

SOCIAL & LABOR
CONVERGENCE

Gateway
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a APt e MOsTS
Test Fachey
Faoany AN SLOF sesament O Dairtactonies.org 1 1% 31 5 f

pour chokce You il be re
onT™e !
Wiy Prcfie

(S o

Ce 0 SLOP maesument

Active Accredited

Nare

=

You need to have a login
to continue. If you do not,
either ask your brand
partner to create a login
for you or ask FFC to do so




Sp Tout Cane 1 - 2504

Registration Information

Your faclity Name and Address information is not the same on the FFC and the Gateway

If the information Is 3 close emough match and you wish to proceed with registration click the blee CONTINUE WITH REGISTRATION button
below

fas ity MCPID

FFC Logedn User Information SLCP Factory Information

T ' Yo Covm } e

...... Tt AAAngon Bl §37

N

FFC " uemational SOCIALKLABOR Sp000ges
/~ i CONVERGENCE

FAIR FACTORIES CLEARINGHOUSE



-2 Log out and in after linking

Regnlrahon Informabion

S i
. Vonr Las by 1 sorm L] weth yunr MLCY segadret me

Ploase log out and log back in 1o see your SLCP information,

SLCP -

@FFC

—— © Sicp Test Cave 3 - 03644

0 Pport Frgnvatiee Ibwwalem

Pont Lacniny Mt Sewe Blind 30 yout S CF reguetoatioon

Factiry LF D FAMOAS S

Fautiry Nawe oo OP Sip Yot Cann
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S Toat Cane | - 9504

® Skp Test Case 5 - 93000

o ’ Poo SOCIAL & LABOR te “rg . . S

FAOLTY PROINLE | Step Sefection

el _Swpld S )
Please ensure you make the correct Step selection. The Self-Assessment Step
selection must be the same as the Step selection for verification. You may want to
ask your customers/ buyers what Step selection 1o make,

PACRITY "Cea )

FAIR FACTORIES CLEARINGHOUSE

FFC % Juemational SOUIAL & LABOR Sopessss
(4] /,5 ace CONVERGENCE



® Sikp Test Case 1 - 93044

SOCIAL & LABOR

Excel Offline Assessment Tool (CAF)

Step 1: Download the Assessment in Excel format (CAF tool)

Step 2: Uploading Excel CAF tool data into Online assessment

pload in Progress

International

& FFC /;:0 o

FAIR FACTORES CLEARINGHOUSE Centre

SOCIAL & LABOR
CONVERGENCE
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S Test Case |- 90404

® Sicp Test Cane 1 - $0644

o MY Support SOCOAL & LABOR
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11C Aserprnard 15
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:-2-2Selecting a Verifier Body
e

et Select the VerFier Body Tt you would e 10 verly the

Camnghoted

L ALY

Donr't see the WE pou arw Tooking for? CRCh Diry for mone inflormation




" International
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https://slcp.zendesk.com/hc/en-us/article_attachments/360024876899/210412_SLCP_Facility_Training_on_FFC_AH_platform_1.4.pdf

Christian-Castro

Customer Success, Europe
Manager

o Trusted
Igg Sustainability
Data

S

70

y
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Higg & SLCP: //
Higg %%Js:g;gobmty

Facility Social and
Labor Module
(FSLM)

ernational

SOCIAL & LABOR
CONVERGENCE




OQ Sustainable

Apparel Coalition

Who is SAC?

Sustainable Apparel Coalition,
an apparel, footwear, and textile
industry’s leading alliance for
sustainable production.

What is Higg
Index?

The Higg Index is a suite of
tools that enables brands,
retailers, and facilities of all
sizes to accurately measure and
score a company or product’s
sustainability performance.

Centre

What is
Higg?

Higg is the sustainability insights
platform for consumer goods
industries, delivering software
and services for measuring,
managing, and sharing supply
chain performance data.

/3 %fleg?ational SOCIAL & LABOR
; CONVERGENCE




Higg Tools

*  Material Sustainability Index (MSI)
«  MSI Contributor .
. * Facility Environmental Module (FEM)
Product Module (PM) . . +  Facility Social & Labor Module (FSLM)
In
m

*  Adoption tool

. Analybu tool

*  Supply Impacts Feature

Higy Brond &
Retod Toel

*  Brand & Retail Module (BRM)

S% jemnational g0 CIAL & LABOR
/,5\ Lrade. ONiscEncE 38888888



Higg Tools across the value chain

gB » —

° b I
TIER 4: RAW TIER 3: RAW TIER 2: TIER 1: TIER 0: OFFICES, = CONSUMER USE END OF LIFE
MATERIAL MATERIAL MATERIAL FINISHED RETAIL,

EXTRACTION PROCESSING prRODUCTION  PRODUCT DISTRIBUTION
ASSEMBLY CENTERS
k —————————————————————————————————— 1
FEM / FLSM |
P {iplllnlnlololoh R inlinlululululululy Pty BEPEPRPRPRPRR R ,
MSI Product Module
""""" I R D e e

S
%N

' International
(¢ Trade
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=

Purchase
Higg Module

Higg Module Functionality Flow

Self Assessment

View data
and reports

=

Complete
Module

Scoring /
Pz;ta‘:,::d ‘ Benchmark

(coming soon!)

Initiate
Verification

oS

N

View data
and reports

Centre

% jernational  goCIAL & LABOR
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Free Account Registration: portal.hig.org

- ndi0
. — |
.

|r="c|g§’ >

Posared by ma

Poeget Pansonnd? Dot Aave an s oant? Reed Lupoewt ! mave Poathach?
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Team Access & Permissions

waf20 rew o [ureay e A4 &
—
O ———————
waz20 R — roere (oen @ NN
L e
My Toam Pt Nave Y el N Y tawm Y Noe Y Ses
L - Ayt b4
Ferdng A .~
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Account Structure

e

0 L e e o Q—i

¢ o
s *  Current Account Profile

o ©

o) °
Admin Other Account Profile

o I

L]

0 -

T R )

]

oS
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/,§ Lrade. CONVERGENCE 98888888



Platform Available in 9 Languages

oo (o] @ [
B

- oI
e W - w0
v/ 9 languages o
v/ Module should be Sustsl Gamia
completed in English I

"" %f;:atml SOCIAL&LABORW
/§ Centre CONVERGENCE



Contact Higg Support

fEw

SUBMIT A REQUEST

Plewse chonne » roguesl [ype belew

Login

Rogistraton

Payment

Account Iinformation Maintenance

Compileting My Module

Q"’ International
Trade

, § Centre

SOCIAL & LABOR
CONVERGENCE
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FSLM Purchase

Higg Facility Social and Labor Module (FSLM)

$198.00
i [ reomvrem || rene e | burchase for
purchase for other Higg
your own Higg Accounts /
account / Higg FSLM + vFSLM Bundle Facilities
facility

m

Centre

<% jpuemational SOUIAL & LABOR opassss
,§ CONVERGENCE



FSLM Dashboard

Y iy

oy menay

! apmme sanr

-t Gat
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Module Selector & View Access

Apr 2021 v I v Overview

’ Sell-Assessment - Not posted
G 95 %

m Share Assessment

' Submit/Post Assessment Assessment 1D [D SLCP Assessment 1D Verifying Box

I Delete A . fsimsurvey-e9c11831-3197-4a34- == N

; 0 ASSessmen pos '

CAF Version
14

‘~'0 International

SOCIAL & LABOR
/§ Comtre OCIAL & LABOR 32228888



Module Sharing, Posting & Deletion

Available Actions

S% jemational SOUIAL & LABOR opassss
/,‘ e CONVERGENCE



Assesament Initiated (ASH)

fsimsurvey.e®011831.31597 4234
$le2-85148234684

1.4

Module Overview

95 %

3%
P

International
Trade
Centre
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Flagged Question & Verification Discrepancies

Flagged Questions

Ths report is not avalabile

Verifier Notification

This report Is not avadlable

‘ " International

SOCIAL & LABOR
//‘ Lrade ONiscEncE 38888888



Facility Details & Module Activity

Facility Information

Castro 2020 FEM Testing
Amstecrdam, Netherlands
Netherlands

christan.castro@higg.com

144845

Activity History

Apr 15, 2021

Updated status: Assessment Initiated (ASI)
Apr 14, 2021

Allocated self-gssessment

%
P

International
Trade
Centre
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Higg FSLM Scoring

Step Step Step
#1 #2 #3
! | I

[ To=—d- T e A
Empoweing
I-.. Recruitment Working Wages and | Employes Employee Health & Tormines Management and

and Hiring Hours Berefes Treatment | Involvemnent Safery Systems c' S0pie 2

100% 100% 100% 100% 100% 100% 100% 100% 100%
Section 11.11% 11.11% 11.11% 11.11% 11.11% 11.11% 11.11% 1.11% 11.11%
otal 100%

“'0 International

SOCIAL & LABOR
/§ Comtre OCIAL & LABOR 32228888



Additional Training Resources

» Free for all users and covers
topics like purchasing and
account management, module
completion, etc.

» Higg training website available
for free to all users

* Detailed written and video

guidance support * Auvailable in 4 languages
* H2H content guides, which go * Eng Iz..sh
question by question through the * Spanish
+ Vietnamese
assessments :
* Chinese

* Upcoming training events and

previously recorded webinars * Submit a ticket here:

howtohigg.org /request

S% jemational SOUIAL & LABOR opassss
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:-2Any questions?

True or False?

dHigg provides manufacturers with
the possibility to score their facility’s
performance

dFFC can compare a facility’s verified
data set with a company’s Code of
Conduct and determine compliance

X Thereis only one Active Accredited
Host

X You can start and finish your
assessment on SupplyShift

& Brands use different AHs to

download the data, facilities
only use one to collect the data

P < "‘.\

S% juemational SOUIAL & LABOR Sopessss
/,‘ ace CONVERGENCE

Any other question?
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Questions?
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Sahana Sevinc
Kubsad Akwtas Ilgun

+

- socw.&um |
CONYERGENCE
b
SLCP Helpdesk

Promoted articles

www.slconvergence.org/helpdesk #p International

Trade SOCIAL & LABOR m
/,S e CONVERGENCE



http://www.slconvergence.org/helpdesk

C | B slconvergence.org/training

SOCIAL & LABOR
CONVERGENCE

New accc
- Facility Course and Certificate

~ Account in
S L C P Emall address

» Click here to view course

iy
» B
n - n Email (again) 0
| a I ' The password must have at least 6 characters

~ Other mandatory fields
Select a country (1)

India

City

Year of Birth 1987 ¢

Updated e-learning soon Gander ©  Groose s

Password Ciick o enter
Password again 0 Click o ente
First name 0

Sumame 0

fext # @

rlext # ®

available! - SLCP

Type of User (1] Facility

Security verification

I'm not a robot
NCAPTCHA




:-z-: Before you go...

Help us improve future training
by giving us your feedback. It is

anonymaous.

https://www.surveymonkey.com/
r/AprilFeedbackSurvey

% Jemational SOUIAL & LABOR Sopessss
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