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SLCP Helpdesk/ilz 55l =58 ¥r2 %A :

SOCIAL & LABOR % SOCIAL& LABOR  94.57% : Facility Profile 100.00% : Worker Treatment 100.00% : Termination
Gatewa B English ~ About @  Logout 100.00% : Worker Treatment 100.00% : Termination
LRI Seessx y
100.00% : Recruitment & Hiring 100.00% : Worker involvement 93.04% : Management Systems
. 93.94% : Working Hours 100.00% : Health & Safety 100.00% : Above & Beyond
. Facility Information
100.00% : Wages & Benefits Youars
P hare: WORKING HOURS - Working Hours - Records
SLCP Training Demo Facility Welcome to your facility profile page. Please add or modify the fields below in English language. x
Facility
Home s . | WORKING HOURS
Your facility information
My Profile
Gateway Facility ID Section Instructions
Accounts
Accredited Hosts Ll
-+ Workng Hours
Start your Assessment » Forced Labor
-« Ovetime
Overview of my SLCP Assessments  E-learning completion code
Get Support Please provide below CODE from the certificate that you were given after completing the mandatory SLCP facility e-learning Working Hours

course.
If you have not started the e-leaming course yet, visit the SLCP e-learning platform

Sub-Section Instructions (Select/click on below cell to ensure you see all text of the cell in the formula bar above)

phus vers "
48 hours
esch wes. e 3
ek md vt
Facility Name *
Records
SLCP Training Demo Facilty ~
WHWoR1
o x)
Facility Type * Business License Number *  Website 11 sy i i) R v
Footwear v http://www.url.com Mechanicay (e punch card) Xt st X
Gectroncaty e swipe card) X toseect: X
Company Description * Biometrically (ie. fingerprint/face scan) X" to select:

RTE: {EGateway (M 5¢) 3 Mt VR SR T B4
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https://slcp.zendesk.com/hc/en-us/articles/4417271505042-How-do-I-register-my-facility-on-the-Gateway-
https://slcp.zendesk.com/hc/en-us/articles/360023923633-Data-Collection-Tool-1-4
https://slcp.zendesk.com/hc/en-us/articles/4417595595932-SLCP-Facility-Training-Webinars
https://youtu.be/GH424Bwqjkc
https://youtu.be/nNi4ZNJoL5c
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SLCP Active Verifier Body (VB) List

Welcome to the SLCP Verifier Bodies List!
The table below can be used to quickly scan the active SLCP Verifier Body (VB) list. Use the search field to look for a
specific country or name.

Countries/ regions included in overview: Note that the table shows availability of Verifers in countries/regions both
where SLCP is currently active and where SLCP will be active. Therefore, viewing a country/region on this list does
not mean that verification can be completed for facilities located there. For the up-to-date list of SLCP country/region
activity, please visit the Gateway homepage.

Facilities can use this table to understand which VBs are active in their country/region. The list includes the contact
details for each VB. Before selecting a VB for a verification, a facility should contact them to understand costs and
availability. After choosing a VB, the facility can select them from a list on their Accredited Host platform. See the
SLCP FAQs for facilities for more details.

Facilities note languages spoken in your facility: In your Gateway profile, you need to include all languages that are
spoken in your facility, i.e. any languages spoken by facility management and employees. Languages are selected
from a standardized list. This language information is used to match you with a Verifier that has the appropriate
language skills to conduct the management and employee interviews. Make sure that one of the languages in the
final column of the table below matches one language spoken in your facility before contacting a VB for a quote.

Facilities note selecting Verifier Body: Please be aware that the list below shows "APSCA Status" and "Approval
Status". To better understand APSCA Status, please go to the APSCA website here:
a-member-firms/ Approval statuses have the following meanings:

https:/iwww.theap

org
e Full: The VB is either 1) An APSCA full member or 2) non-APSCA member that has completed the VB Check from
the VOO and has closed any significant gaps in Quality systems

* Provisional: Non-APSCA member that has been provisionally approved to provide verifications, but has not yet
completed the full VB Check process.

* Probation: VB that is currently undergoing additional remediation due to identified quality issues.

https://slconvergence.org/verifierbodies

To see additional info on Verifier numbers by location

Chart of Verifiers by Country and VB

If you don't see a VB with approved Verifiers in your country/region, click here to view a list of VB that are
approved for additional countries/regions but don't yet have Verifiers. You can contact them to check when
Verifiers might be available

VBs Approved for Countries but No Verifiers

You can view a list of countries/regions with local Verifier capacity risks by clicking this button

View Local Verifier Capacity Risk

If you know the family/last name of a Verifier and the Gateway ID you can check approval status here

Check Verifier Status
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. Assessments

SLCP Training Demo Facility Show Search:
Facility 10 .
Home entries
My Profile
Assessment
Accounts ID Accredited Host Started On Submitted On Status Actions
Accredited Hosts
Start your Assessment PRJ356483 Higg Test AH - Staging February 4, 2022 7:43 Assessment
AM Initiated
Overview of my SLCP Assessments
Get Support PRJ675897 Higg Co/Sustainable Apparel March 31, 20211:13 PM Verification «& share with another accredited host
Coalition Finalized 3 share via email
PRJ1057133 FFC -- Eval July 19, 2021 11:45 PM Assessment
Initiated
PRJ233202 FFC -- Eval April 24, 2020 10:00 Assessment
PM Deleted
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Form to report non-acceptance of SLCP

Introduction

On the SLCP website, we have published a list of organizations that are ready to accept SLCP assessment
reports in place of third-party or proprietary audits.

If you are a facility and one of your customers mentioned on the list does not accept your SLCP
verified data, fill in this form to report the incident.

The form will ask you to fill in details about your facility (with the option to stay anonymous), the buyer,
your SLCP verified assessment and the incident of non-acceptance.

Thank you for filling in the form!

Note: Please note that SLCP does not provide a pass/ fail and is not a certification of any kind. Buyers can
apply their own Codes of Conduct or chosen standard to the SLCP verified data and may make sourcing
decisions based on their analysis of the data. SLCP is not able to follow up with buyers in these instances or
to get involved in discussions between a facility and a buyer on issues of compliance.
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FAIR FACTORIES CLEARINGHOUSE

©FFC

— - . ve » PR

FFC IS AN SLCP ACCREDITED HOST
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S%SI[?#&%AE?I%E W Gateway g English ~ About (2} Logout

. Assessments

SLCP Training Demo Facility Show

Search:
Facility 10 s
Home entries
My Profile
Assessment
Accounts ) Accredited Host Started On Submitted On Status Actions

Accredited Hosts

Start your Assessment " RJ356483 Higg Test AH - Staging February 4, 2022 7:43 Assessment
AM Completed
Overview of my SLCP Assessments
RJ675897

Get Support Higg Co/Sustainable Apparel March 31, 2021 1:13 PM Verification «§ share with another accredited host
Coalition Finalized £ share via email
PRJ1057133 FFC -- Eval July 19, 2021 11:45 PM Assessment
Initiated
PRJ233202 FFC -- Eval April 24, 2020 10:00 Assessment
PM Deleted
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All languages spoken at the facility (required to communicate with management and workers) *

© If your workers speak different languages please select all languages that you need to communicate with them. You can select multiple languages in the
field below by clicking on the ones that are applicable. The information will be used to match you with a Verifier that speaks at least one of the selected

languages.

Chinese - Gan Chinese, Chinese - Huizhou Chinese, Chinese - Mandarin Chinese, .. ¥ «

Chi

Chichewa/ Chewa/ Nyanja
+ Chinese - Gan Chinese

+ Chinese - Huizhou Chinese
+ Chinese - Mandarin Chinese
+ Chinese - Sichuan Yi, Nuosu
+ Chinese - Wu Chinese

Chinese - Xiang Chinese | 250-1000
+ Chinese - Yue Chinese
+ Chinese - Hakka Chinese

Chinese - Jinyu Chinese

Chinese - Min Bei Chinese
+ Chinese - Min Dong Chinese (Fuzhou dialect)
+ Chinese - Min Nan Chinese

+ Chinese - Min Zhong Chinese

+ Chinese - Pu-Xian Chinese

Longitude

1001-2500

Save Changes

-

EREAFRAEMCH T 14
FHEFEL EHMNAMAIES.

Q"O International
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S%glﬁ#&%%ﬁggm Gateway S English ~ About @  Logout

. Assessments

SLCP Training Demo Facility Show Search:
Facility 10 s
Home entries
My Profile
Assessment
Accounts ID Accredited Host Started On Submitted On Status Actions

Accredited Hosts

Start your Assessment PRJ356483 Higg Test AH - Staging February 4, 2022 7:43 Verification in
AM Progress
Overview of my SLCP Assessments
Get Support PRJ675897 Higg Co/Sustainable Apparel March 31, 20211:13 PM Verification «3 share with another accredited host
Coalition Finalized 89 share via email
PRJ1057133 FFC -- Eval July 19, 2021 11:45 PM Assessment
Initiated
PRJ233202 FFC -- Eval April 24, 2020 10:00 Assessment
PM Deleted
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. Assessments

SLCP Training Demo Facility Show

Search:
Facility 10 N
Home entries
My Profile
Assessment
ficcounts ID Accredited Host Started On Submitted On Status Actions
Accredited Hosts
Start your Assessment PRJ356483 Higg Test AH - Staging February 4, 2022 7:43 February 4, 2022 Verification
AM 8:14 AM Completed
Overview of my SLCP Assessments
Get Support PRJ675897 Higg Co/Sustainable Apparel March 31, 2021 1:13 PM Verification «§ share with another accredited host
Coalition Finalized &9 share via email
PRJ1057133 FFC -- Eval July 19, 2021 11:45 PM Assessment
Initiated
PRJ233202 FFC -- Eval April 24, 2020 10:00 Assessment
PM Deleted
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SOCIAL & LABOR Verification Summary Comnlatinn: Q7.55%
Facility Name: Rabat Design & Apparel Accuracy Index: 92.57%
Click here (no double-click) and wait to ~ Verification Start Date: 2020-12-14
create/update Verification Summary
Section ‘7 Sub-section Category [ | Number [ | Question Ft.l'msmu Verification sekmﬂ Final Verified nupomn Verification Data u Non-Compliance n Legal Reference. n
RECRUITMENT & HIRING Child Labor Age Documentation RH-CHI-1.1 If yes, please describe what legal Inaccurate AL
RECRUITMENT & HIRING Child Labor Minimum Age RH-CHI-4. Number Here: Are any workers under Yes Inaccurate No | Mis Legal
RECRUITMENT & HIRING Child Labor Historical Child Labor RH-CHI-8 Do records indicate that Yes Inaccurate No | There was one incident in 2019
RECRUITMENT & HIRING (Child Labor ‘Workers under 18 RH-CHI-9 Does the facility Yes Inaccurate No | Mis
RECRUITMENT & HIRING Child Labor Workers under 18 RH-CHI-10 Is the facility's practice Yes Inaccurate No X Dashirn”1-03-194 du 11
RECRUITMENT & HIRING Child Labor ‘Workers under 18 RH-CHI-13 Does the facility arrange Yes Inaccurate No |
RECRUITMENT & HIRING Child Labor ‘Workers under 18 RH-CHI-16 Does the facility provide Yes Inaccurate No I! Young
RECRUITMENT & HIRING Discrimination Recruitment RH-DIS-14-1 Which of the following elements are Nationalty / Foreign Inaccurate X Act
RECRUITMENT & HIRING = Employment Practices Workplace Rules RH-EMP-1 Do workplace rules Yes Inaccurate Imn'xm-md
RECRUITMENT & HIRING  Employment Practices ‘Workplace Rules RH-EMP-2 Are all new workers Yes Inaccurate No_ | Wos
RECRUITMENT & HIRING ~ Employment Practices Workplace Rules. RH-EMP-3 Are workplace rules Yes Inaccurate No | We
RECRUITMENT & HIRING = Employment Practices Contracts / T&Cs. RH-EMP-10-3 Does the facility follow any of the following  Copies of contracts are Inaccurate X 2003
'WORKING HOURS Working Hours Records ‘WH-WOR-2-2 function Inaccurate X
'WORKING HOURS Working Hours Records WH-WOR-3 Response Here: Does the facility Yes Inaccurate No X Dahirn " 1-03-194 of
'WORKING HOURS Working Hours Records WH-WOR-4-4 Does the facility of the following tart X Inaccurate
'WORKING HOURS Working Hours Records ‘WH-WOR-4-5 Does the facility follow any of the following Working hour records. X Inaccurate
'WORKING HOURS Working Hours. Regular Hours ‘WH-WOR-8 Number Here: Does the facility Yes Inaccurate. No
'WORKING HOURS Working Hours Total Working Hours WH-WOR-17 Did any workers work Yes Inaccurate No I!““"
'WORKING HOURS Working Hours Breaks ‘WH-WOR-20 Does the facility provide Inaccurate No
'WORKING HOURS Overtime Exceptional WH-OVE-4 Does the facility consult Yes Inaccurate No | We
'WORKING HOURS Overtime Exceptional WH-OVE-S Is the facility's practice Yes Inaccurate M
'WAGES & BENEFITS ‘Wages and Benefits Fadility Information WB-WAG-2-5 ‘What are the units for rate of pay for Monthly X Inaccurate Mis LIE Workers
WAGES & BENEFITS Wages and Benefits Records WB-WAG4-2 Does the facility follow any of the following X Inaccurate Dis
WAGES & BENEFITS ‘Wages and Benefits Other Premium Pay WB-WAG-13 Which of the following types of regular hours  Is the facility not paying No Inaccurate AN aid in line with.
'WAGES & BENEFITS Wages and Benefits  Overtime Allowances WB-WAG-16 Are overtime Yes Inaccurate
WAGES & BENEFITS Wages and Benefits Wage Increase WB-WAG-42 Number of male workers that where 1568 Inaccurate 156
'WAGES & BENEFITS ‘Wages and Benefits Bonus. WB-WAG-43 Do workers receive any Yes Inaccurate No
'WAGES & BENEFITS ‘Wages and Benefits Loans & Advances WB-WAG-62.1  If yes, please describe the terms of the loans. Inaccurate
'WAGES & BENEFITS ‘Wages and Benefits Deductions WB-WAG-67.1  If yes, please describe the type of deductions Inaccurate
'WAGES & BENEFITS Wages and Benefits  Compensatory Leave WB-WAG-86 Does the facility provide Yes Inaccurate No X Dahirn " 1-03-194 of
'WORKER TREATMENT Harassment and Abuse Harassment WT-HAR-1 Have there been any No Inaccurate Yes
'WORKER TREATMENT Harassment and Abuse Discrimination WT-HAR-11 Have there been any No Inaccurate Yes | No recorded cases but
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E 1 4/\ a % B W | ' ‘:|= z:) j: AHSIZ L I: ﬂ:[: {ﬁ How to read the SLCP verified assessment (VRF assessment status)
= ;Z EF' '[/)% Q_—XE ’5’\_—\2‘ ‘[/IE E/\J ‘[/SIZ 1%{ First three work sheets contain summarized information. Subsequent sheets contain verified
- - o data per Tool section. Last sheet is important to see all verified data in a standardized template.

Assessment Information: Key information on facility, verification date, Verifier Body (VB)

and Verifier
ﬁl‘_‘. ALz, » EE AN Verification Summary: Accuracy index showing level of correctness of self/joint-assessed
Bzt 4B 41, 15 A& W Reader s vt v e
Completion percentage showing level of | of the

Guide (JRJiE4EE) HKSH B, L

self/joint-assessed data and verified data marked as 'Inaccurate’.
In the list you will find the Final Verified Response.

List of all data points where there is non-alignment with local law
and/or international labor standards in the verified data. In the list

Eﬁﬁ%{jﬁa&&i%éﬁﬂ NE. T Fﬁﬁ%ﬁ%%ﬁ e e

general observations from the Verifier about the facility
/\ —"J—l Ly =g M2 7 7 o
):l I ] / ) 10 Tool Section Sheets These work sheets show all data points per section (e.g. Facility
(Facility Profile, Profile, Recruitment and Hiring, Wages and Benefits) of the Data
El /J mﬁ F % Recruitment and Hiring,  Collection Tool.
ﬁ‘ Al =1 etc.|
=/t o ) “All data points” means that some questions may not be

applicable to this specific facility, yet they appear in the work
sheet. The Final Verified Response column is blank for Facility
Response and blank for Verification Selection if the question was
not applicable.

1 4 N g ﬁj( EI ,:lj j:li Vi o 4%‘ g f\jj %ﬁ ?% XPTL» ij E% ?[‘] Questions and Answers __ This work sheet shows all questions of the Data Collection Tool
A 2 (last sheet in Tool) with the applicable self/joint-assessed response (column G) and
I He T Verifier data (columns H-M).
G ateway ,[J:I: Hj‘ J d\\ /TjE U\ ?‘ Jv[:l: j:& The structure of the sheet (column descriptions) and the content in

columns A-F will always remain the same, meaning this is a
standardized template.

If columns G-M are blank, that means the question does not apply
to this facility.

Column D (Key) is the unique identifier of the question. This key
does not change when the Tool version changes.

Column E (Number) is the number of the question visible to the
facility and Verifier when they complete the Tool offline or on the
Accredited Host platform. Numbering is kept clean and sequential
and can therefore change when the Tool version changes.
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Test Facility Show

Search:
Ir 10 .
E1) entries
RaER
Assessment
Ll ID Accredited Host Started On Submitted On Status Action:
Accredited Host (ZIARIRIEETR)
FRABEITE PRJ658511 Fair Factories Clearinghouse August 19, 202112:49 August 20, 2021 3:56 Verification @ BEFITE
: % FFC AM AM Finalized < SEZEHEEAccredited Host (RIATTAYFE
| BboSLCPIPIAIREHN « (FFQ ETa) e
BTA)
:VEE 32 & RS =
PRJ959508 Higg Co / Sustainable Apparel  August 12, 202110:15 August 12, 2021 11:09 Verification @ EFR)FHE
Coalition AM AM Finalized B TEME
< SEZFHEAccredited Host ((FIATT Y
B¥a
& RS =
PRJ642092 Fair Factories Clearinghouse August 12, 20218:10 AM  August 12, 202110:08 Verification @ BFITE
(FFQ) AM Finalized B T
< SEZFHTE Accredited Host (RIABIHYFE
BFR)

8 I RIS =

"’ International
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Instructions: Please provide us with information regarding your verification for feedback purposes. Your specific feedback will be used to evaluate and improve the SLCP process and system and will
not be shared with the Verifier Body or Verifier directly.

*NOTICE: This feedback form is meant to evaluate the Verifier conduct and your satisfaction with the overall SLCP process. It is not for the purposes of disputing verification results, please use the
dispute mechanism on the Accredited Host system if you wish to file a dispute.”

This form should take approximately 20 - 30 minutes to complete.

Save & Return e

You can save your progress and complete this form later by creating an account. Just click the button on
right (optional).

The data field below should pre-populated with the Assessment ID. If this field is empty, please add the Assessment ID exactly as it is found in the Gateway. Please check it twice to ensure it is
accurate.

Assessment ID*
PRJ605205

Factory / Verification Details

Facility Name *

Max Comp.

Name (Person Completing the Survey) *
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SLCP Helpdesk

:
¢

Q ; ]
Jessica
Jia

-
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Huyen Le
J#fRSLCP BRI K2mhe .
‘ ’ ‘ ’ ‘ i ’ Thi Thu
‘ HRIIEAT)/AIERA ’ ‘ Better Work & SLCP ’
WIEFRIXE
SLCP Helpdesk{EAF FHIER: BRAOIEFATISSRSLCPITETE? SLCPTEIEINICAF v1.4R R [EIH

Training Bodies ({illH149) 89853151

Sahana
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Urtty
Majumder
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www.slconvergence.org/helpdesk
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How do | register my facility on the Gateway?
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https://slcp.zendesk.com/hc/en-us/articles/4417595595932-SLCP-Facility-Training-Webinars
https://us02web.zoom.us/webinar/register/WN_srIiCEJwQzKBN4XuO87rMQ
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https://www.surveymonkey.com/r/CY MHSVW
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