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- Chwong trinh cta budi dao tao

T

1. @t e 10 phut. S:r? g® cac dién gia va cho ching téi biét vé Tri Pham
2. Gidi thiéu vé CT tich 10 phit. Gi¢i thiéu vé SLCP va cac nhan hang chap Han Nguyen

hop lao dong va xa hoi

o .. Muc tiéu phat trién bén virng, hoat dong hé tror .
3. Chia sé twr Target 10 phat va ké hoach tham gia SLCP cla Target Julie Nguyen
VN ETROTETRN S e ReTl 15 phut. Tim hiéu co ban vé Céng cu Minh Tran
RN R Cl 15 phit.  Hidu nhirng gi cAn thiét d& didn vao Congcy  inh Tran
6. Diéu hudng Cong cu  [IEReal1i# Vl_éalr_rlligclq;en paiCengleungoaniuyenreninec Minh Tran
7. Chia sé ti Far .. Chia sé vé trai nghiém v&i SLCP va kinh nghiém
10 phUt ) ve hien bang tu danh gi ciia nha méy AN

Break Time

8. Didn vao Cong cu 10 phat. )I:l;u cach dién vao céng cu mét cach chinh Tri Pham

9. Nhirng hiéu Iam phd .. Hoc cach tranh nhirng sai 1dm va hiéu 1am
20 phut. thirdmg g3p Mr. Chu

nhan di¥ liéu dwoc xac minh

bién
10. Hai dap 15 phat.  Tra |&i cac cau hai lién quan dén budi dao tao
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Muc tiéu

> Biét cach lam thé nao dé chuan bj cho bao cao tw
danh gia hay ho tro danh gia

> Hiéu cach dién dir liéu dung vao Cdng cu

> Biét 1am thé nao dé tranh nhirng sai lam va hiéu
lam thwdng gap Y

~

Hinh thoc
> Thuyét trinh

> Trac nghiém

» Hoi dap /
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1828
VERITAS

Management System

Mr. Tri Pham Mr. Chu Ms. Minh Tran
Regional Trainer Business Development Country Manager
Manager
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Ms. Julie Nguyen Ms. Anh Tran Ms. Bao Han
Responsible Senior CR Chief - Support Coordinator
Sourcing Director Far Eastern New Vietnam

Apparel Viet Nam
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Cho chuing téi biét vé ban?

Hay cho ching téi biét 200M

1) Ban lam viéc cho loai hinh t6 chirc nao?
2) Ban da c6 ho so trén Cong Théng Tin cta SLCP chwa?
3) Ban da hoan thanh bao nhiéu danh gia SLCP?

4) Ban c6 tham gia budéi dao tao nao cia SLCP vao nam 2022

khéng?
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-2SLCP la gi?

SLCP Ia mét toé cht’rq dwoc 1én y twéng tir nhiéu bén lién
quan nham giam thieu ganh nang danh gia va cai thién
dieu kién lam viéc.

Trién khai Khung danh gia héi tu (CAF) dé thu
thap va xac minh dir liéu tuan thu xa hai.

Dir liéu dworc xac minh SLCP thuéc s& hiru
cua nha may va cé thé dwoc chia sé véi tat ca
cac doi tac kinh doanh.

Thay thé nhirng cudc danh gia trang lap va
chuyén hwéng cac nguén lwe cho cac
chwong trinh cai tién.

Cung cap dir liéu dang tin cay hd tro nguoi
dung cudi dap rng cac yéu cau tham dinh




-2 SLCP da phat trién nhw thé nao?

S6 lwgng cac cudc xac minh tang dan qua cac nam Ti 18 cac cude xac minh dwoe thwe
25,000 hién & cac quoc gia SLCP hoat
dong
11000
= China @W
11%
= Turkey
= India

7200
4440
coo 1500
- W

2019 2020 2021 2022 2023
Target

Phan tich cac nha may tham gia
nam 2022 theo quy mo

8%
m <=50

= 51-250

= 251-1000
1001-2500
Above 2500

= Bangladesh 20%
Vietnam
Others

GOAL

Viéc sir dung SLCP dang tr& nén phd bién
hon trén toan thé gidi, v&i cac danh gia vao
nam 2022 da dang hon so v&i cac nam truéce

49% cla tit ca cac danh gia da
dwoc xac minh vao nam 2022

dwoc hoan thanh b&i cac doanh
nghiép vira va nho.
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Cac Nhén hang & Bén sé hiru tiéu chuan

chap nhan dir lieu SLCP

Dé biét thém chi tiét, bao gdm ca nhirng quéc gia va nhan hang & bén s& hiru tiéu chuan
chap nhan di liéu tir SLCP, vui Ibng xem danh sach cap nhat trén trang web cta ching téi.

s
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https://slconvergence.org/signatories/

Cac nha may da dwoc trai nghiém viéc...
Giadm thiéu thdi gian va chi phi danh gia cling nhw ganh
nang danh gia.

s SLCP dwoc chap nhan réng rai sé mang dén nhiéu co' hoi
cho viéc hop tac vaoi cac doi tac kinh doanh maéi

.o S& hiru di¥ liéu chéat lwong cao va kiém soat viéc chia sé dir
® ligudd

(CJ) Xac dinh cac van dé chinh dé 1ap ké hoach tét hon cho viéc
cai thien mot cach hé théng va bén virng.

Hay lién hé véi ching toi dé ké vé nhirng trai nghiém thwc té
cua nha may!
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Nha may dién
théng tin vao Céng
cu Thu thap Dir
lieu, mét minh (tw
danh gia) hoac co6
sw tror gitp (ho tro
danh gia)

Giai doan 1:
Thu thap Dir

liéu

~

Nha may chon mdt
T6 chirc Xac minh
la td chirc chi dinh
Chuyén gia Xac
minh dé thyc hién
viéc xac minh cac
di liéu da thu thap
dwoc

Giai doan 2:

Xac minh

~

(" )

V' Nha may xem xét div
liéu da dwoc xac minh
va sau dé co thé chia
sé bao cao danh gia
da duoc xac minh voi
cac dbi tac kinh doanh

da chon

Giai doan 3:

Chia sé Dir
liéu
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-2 Quy trinh tw/ ho tro danh gia

Tai sao qua trinh SLCP bat dau bang tw/ hé tro danh gia?

v' Khuyén khich nha may sé& hiru qué trinh va di liéu SLCP

v' Hiéu céac diéu kién lam viéc trong nha may cta chinh ban dé cé cac cudc
thao luan c6 day du théng tin véi cac dbi tac kinh doanh

v' Lam nén tang virng chac cho cac chwong trinh cai tién

Trong khi thwe hién tw/ hé tro danh gia ban can:

Quyét dinh ban Chon Buéc Cong cu s e i)
X . . £ A ngwoi va tai liéu tw
muon ty danh gia ban mudn hoan cac phona ban khac
hay hd tro danh gia thanh phong

>

Chuén bj

nhau

\© Bam bdo xac minh
Il Chon mot nén tang Hoan thanh cac cau trong vong 2 thang
= may chl (AH) & e hdi trong Céng cu sau khi nop truc

= dién vao Céng cu va nop truc tuyén tuyén di¥ liéu cda

) nha may ban
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-: Tw danh gia va ho tro danh gia

Tw danh gia: ‘
Khi Nha may ty dién thdng tin vao Cong cu Thu thap D liéu.

GHI CHU: Bao céo van cé thé dwoc phan loai 1a tw danh gia néu ban tiép can dbi
tac kinh doanh dé haéi mét vai cau hdi va/ hodc 1am rd mét sé théng tin.

Ho6 tro danh gia : . A~ R LR e
Khi t& chtrc bén ngoai duoc hop VI dy Ve hhamg ai o0 the ho fro:
dong (dwoc hay khong dwoc chi v T3 chive dao tao

trd) b&i nha may dé ho trg nha v Nhan hang tham gia SLCP
maly trong viec hoan thanh Cong dai dién hay t chre dan su
cu Thxu tl;ép DCE Iiéu.’TCA) chire doé Xé hCA)i. '
cothe ho tro bang cach: ~ v T van trach nhiém x& hoi

v' Tw van cach tra I&i cac cau hoi
v' Xem lai bao cao

v' Chuén bj cho phan xac minh

*Néu mot T chirc Xac minh da hd tro nha may danh gia thi ho khéng thé déng thoi l1a T6

chirc Xac minh di xac minh dir liéu da hé tro danh gia .
SOCIAL & LABOR m
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H6 so ciia Nha may — chon buéc, thong tin chung vé nha may, két cau nha, nhan khau hoc
cla nguwoi lao déng, thong tin vé san xuat va diéu hanh va cac thong tin vé nha thau phu

Tuyén dung — thong tin lién quan dén dd tudi lao dong téi thiéu, phan biét déi x&r va hoat dong
viéc lam

Th&i gie’ lam viéc — Théng tin lién quan dén gi¢r lam viéc va gi® nghi giai lao

Tién lwong & Phuc loi — Thong tin lién quan dén mirc lwong tdi thiéu, bao hiém xa hdi va cac
quyeén lgi khac

Doi xt¥ véi ngwei lao dong — Thong tin lién quan dén lao dong cwdng birc, quay rdi va nguwoc
dai, phan biét doi xtr va bién phap ky luat

Sw tham gia cga ngwoi lao dong — thong tin lién quan dén quyén ty do lap hoi va thda uwéc
lao déng tap thé, co ché khiéu nai, va dai dién clia ngwoi lao dong

Strc khde & An toan — théng tin lién quan dén méi trwéng lam viéc chung, xay dwng an toan,
san sang rng pho trudng hop khan cp, hoa chat/cac chat doc hai, bao vé ngudi lao dong, xtr
ly va bdo quan vat liéu, an toan dién, so ctruly t&, an toan ctia nha thau, ky tic x4, cang tin va
cham séc tré em

Cham dirt hop dong — cac thong tin lién quan dén lao dong cudng birc, phan biét doi xtr, hoat
déng viéc lam, tién lwong va phuc lgi

Cac Hé thong quan ly — thong tin lién quan dén cau tric cua viéc "Lap Ké hoach” (cac chinh
sach V’E‘l quy trinh hoac chién lwgrec va muc tiéu), "Thwc hién” (cac vai, trd va trach nhiém hoac
giao tiép va dao tao), "Kiém tra” (ty danh gid) va "Hanh dong” (cai tién lién tuc )

Cac Thwe hanh t6t hon — thong tin lién quan dén phuc loi tai noi lam viéc, tac dong dén cong

dong _essges

CUNVEKUENLE »



HE THONG QUAN
LY

HE THONG QUAN
LY

CAC THUC HANH
TOT HON

cac cau hdi chinh vé tuan tha
trach nhiém xa héi va lao déng, chii yéu lién quan
dén Tiéu chuan Lao dong Quéc té (ILS) va Luat Lao
dong Quéc gia (NLL)

Bwéc 2 = Phat trién tap trung vao hé thong quan ly
va cac cau hdi la cac cau hdi bd sung / hd tro vé
tuan tha xa hoi va lao dong nhwng it phan bién hon.
Nhi*ng cau héi nay thuwdng duoc tim thay trong
danh gia va tiéu chuan chirng nhan vé trach
nhiém xa hoi.

Bwéc 3 = Nang cao nhirng cau héi trén va ngoai
trach nhiém xa héi, ddng thdi tim cach nang cao
phuc loi tai noi lam viéc va tac déng dén cong
dong

Lwa chon Buwéc 1, Bwéc 2 hoac Bwéc 3 (Bu’c"rc 2
da bao gém ndi dung Buéc 1, Budc 3 da bao gobm
pham vi cia Budc 1 va Budc 2).
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-2 Cau héi cu thé theo quoc gia

Cau héi cu thé theo quéc gia la gi?

Dwa trén qudc gia ma nha may chon trong H6 so ctia minh, cac cau hdi danh riéng
cho quodc gia do sé xuat hién trong Bwéc 1 cia Cong cu.

Tai sao ching ta c6 cau héi cu thé theo quéc gia?

Dé tang cwong sy lién két clia cong cu voi Ludt lao dong quoc gia. Better Work
A khuyén nghi chung téi thém mot sO cau hdi cu thé theo quoc gia dé theo doi viéc
=== tuan tha mot sd quy dinh cu thé ma chi cé & quéc gia doé.

>

Nhirng quéc gia nao cé cau héi cu thé vé quéc gia va bao nhiéu cau héi?

« Bangladesh: 8 cau hoi « Pakistan: 1 cau hai
« Cam-pu-chia: 11 cau hdéi « Viét Nam: 15 cau hoi
* Indonesia: 3 cau hai
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Category: Vietnam Law

Number : HS-GEN-30

Question : Vietnam: Does the facility inspect and
measure the environmental conditions in the
workplace on an annual basis, as legally required?
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Hay dam bao rang ban co6 tat ca thong tin

va nhirng ngw®i ban can

Danh gia nay
dwa trén dir
liéu trong 12
thang gan
day nhat*.

Vi cac cau hai tap trung vao cac
chi dé khac nhau ctia nha may
nhw Nhan sw, An toan, Quan ly
ban can sy tham gia cla nhiéu
phong ban va moi nguoi. Nén
c6 svw tham gia cua nguwdi lao
déng va/hoac cac dai dién cong
doan, néu co thé.

Bao goém sw diéu phdi
cla nha may, hop tac,
thu thap tai liéu va
xem xét, s& mat
khodng 2 tuan dé
hoan thanh danh gia.

* LU Y: Béi v&i mdt nha may mai, can co it nhat ba thang dir liéu dé dién vao Cong cu.
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e Ky e , . 2 . .
:-2-2Quyet dinh Bwéc nao de hoan thanh
e

Céac nha may c6 thé xem xét cac diém sau khi dwa ra Iwa chon Bwéc ctia minh:

Tué,n thu phap luat: Buwdc 1 danh gié viéc tuan tha Tiéu chuan Lao déng
Quoc té (ILS) va Luat Lao déng Quoc gia (NLL).

Quy mé: Néu nha may ctia ban c6 quy mé nhé hon (vi du dwdi 500 cong
nhan) thi rat co thé Bwdc 1 sé phu hop nhat véi ban.

Moi quan hé v&i Bén mua hang: Hiéu bén mua hang cta ban can gi.
Nhiéu bén mua hang muén c6 di liéu it nhat ciia Bwdc 2 gdm cac cau hai
thworng duwoc tim thiy trong cac tiéu chuan xa hdi nganh hay cac Quy tac
trng xC&r. Ching t6i cé danh sach cac budc dwoc yéu cau bdi cac nhan
hang va nha ban I& da chap thuan di¥ liéu SLCP trén trang Website cla
chung toi.

Mdrc dd tham vong: Néu ban c6 tham vong cao vé thuc hién tuan thi ve
xa hoi (vi du: chwong trinh cdng dong va swc khoé tinh than cia nhan
vién), hay chon Buwéec 3.




-2 Lwa chon Bwéc

Lwa chon Bwéc nam 2022 Lwa chon Bwéc nam
2020-2022

= Bwéc1 = Bwéc2 = Buwoc3

2020 2021

Pa s6 cac nha may lwa chon
hoan thanh Bwéc 2 trong
Céng cu

SOCIAL & LABOR m
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V&i nhiéu tai liéu can thiét dé hoan thanh chinh xac quy trinh tw danh
gia/lién ket danh gia, cac nha may phai biéet va hieu ndi dung cua cac tai
liéu ma ho dinh kém vé&i danh gia caa minh.

Vi du, mét chinh sach c6 thé dwoc ap dung nhiéu Ian cho cac cau héi khac nhau
trong phan hé thong quan ly cia SLCP néu mét chinh sach chira nhiéu ndi dung
TNXH va lao dong.

MS-PLA-3 Which of the following topics are included within the facility's written policies and procedures?
(SELECT all that apply with a "X")
IMSELES Recruitment and hiring "X" to select: X
—
MS-PLA-3.1 " : . . : . P ’ o "
Please provide a list of all written policies and procedures referencing recruitment and hiring: Heg: Recri Hiring Policy
Bl Termination and retrenchment "X" to select: X
MS-PLA-3.2 " : . . . L . d o "
Please provide a list of all written policies and procedures referencing termination and retrenchment: Hefg_Recr! Hiring Policy
MSPLASSS Facility workplace rules "X" to select: X
MSPLAS3.S Please provide a list of all written policies and procedures referencing facility workplace rules: Here: ving the Rules of the Workplace
]
MSPLASSE Child labor and/or young workers  Info "X" to select: X
MS-PLA-3.4 - ) - N . :
Please provide a list of all written policies and procedures referencing child labor and/or young workers: Response Hefe: Human Rights Policy
]
MSPLASSS Prohibition of forced labor  Info "X" to select: X
———
MS-PLA-3.5 . : . - . . . ‘
Please provide a list of all written policies and procedures referencing prohibition of forced labor: Response Hefg: Human Rights Policy
N S —
MSPLASS6) Anti-harassment and abuse  Info "X" to select: X

Hinh anh/tai liéu

Trén nén tdng AH cho phép ban dinh kém tai liéu cho moi cau hai.

Té’g ca cac tai liéu djnh kém sé la mot ph,‘én cla bao cao danh gia da dwoc xac minh
cuoi cung ma co6 thé duwoc chia sé v&i ddi tac kinh doanh cua ban. Khéng dwoc dinh

kém tai li€u mat. socm&mon?sm
CONVERGENCE



1)

2)

3)

4)

5)

Tai sao quy trinh SLCP bat dau bang viéc tw danh gia/hé tro danh gia?

Dé nha may cé thé chu déng trong qua trinh danh gia va s& hiru div liéu SLCP

Dé nha may hiéu ré hon diéu kién 1am viéc ctiia minh va c6 thé trao déi v&i cac doi tac kinh
doanh

Tao nén tang virng chac cho cac ké hoach cai thién
*Tat ca cac lwa chon & trén

Ngwei ho tror danh gia cé thé gitp gi cho cac nha may?
Tw van vé cach hiéu cac cau hoi

Ra soat bao cao

Chuan bj cho buéi xac minh

*Tat ca cac lwa chon & trén

Viéc danh gia SLCP dwa trén dir liéu ctia bao nhiéu thang gan nhat?

12

Cac Nha may nén c6 sw tham gia ctia nhiéu bd phan va nhiéu ngwi khi dién vao Céng cu
Dung

Ban c6 thé tim thay danh sach Cac bwéc ma cac nhan hang va nha ban 1é chap nhan SLCP
yéu cau & dau?

SLCP Website
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CONVERGENCE



SOCIAL & LABOR

CONVERGENCE

Ms. Minh Tran



Cdéng cu Thu thap Di¥ liéu cé san trwc tuyen

(trén nén tang AH) va trwec tiep (Excel)

BetterWor?

- Home Insert Draw Pagelayout Formulss Data Review View O Tellme & Share | 0 Comments
shboas 522 B fe step1 -
e B Q| Anquestions Export 12
m SOCIAL & LABOR  1.27%: Facility Profile .00% : Worker Treatment ermination [EEg—
section compLeTED ANSWERED To answer
RoFiL ° 0 00 > 0.00% : Recruitment & Hiring 0.00% : Worker Involvement NA : Management Systems cnoox
RECR RING o o = >
VERSION 0.00% : Working Hours 0.00% : Health & Safety NA : Above & Beyond 20004
we ouR: o o > 15.0 ocox
; y . 8 0.00% : Wages & Benefits Noree acompie. wicemples
< & senerTS > ere: FACILITY PROFILE - Step Selection
«» FFC I 2 5.cPDemo us
S Facllity Re SWERS IN ENGLISH ONL)
B sicp Member sicp iy Response (ANS: v
SLCP Training Demo . 2 Step Selection
3597 -
@ SLCP Training Demo Facility - 93597 A
Assessments
SICPIo  SLCP Assessment  Verifed SLCP Assessment( 2
. ) OAR Open Apparel Registry
SOCIAL & LABOR Secti step Basic Bullding Emplojee  Nationalltes  Operating  Production  Subcontra = Facility -
AR escription  SelectionInformation  Structures Demographics and Ucenses/  /Operatin Used 2 FPOARL 1o Number: 1o kw“zm_
vora et voras Languages  Certfications  Information  Product 7
0of1s oofs oor11 Operetl % Basic Information
oof3] 2 Facility
~
30| FRBAST Info por
Facility Profile / Section Description N
Instructions 3 fo
~
+Step Selection 5 o
Basic Information ~
- Buiding Structures 3 Info
‘General Information « Employee Demographics A
~Operating Licenses / Certifications 3 Info <
 Subcontractors or Production / Operation E o o
Upload/Download IMPORTANT NOTES: E, -
Excel Tool
€ ) P ~
37 Facility Country:  Info
- tralninggsmoayo 8 SLCP Data Gollection Tool 15, +
ngg FEM  FSLM  BRM  more~ @ Support ~ ® EN trainingdemo@yor
winingdemoayopmai
Dashboard y LGP Account FAG2063 ¥
trainingdemo@yopmail.com (TEEZIT)  Mar2021v  Assessment v

igdemo@yopmail.com .
Step Selection

Completion: 100% * Please choose which tool *Step" your facility would like to complete:

Facllity Profile 100% Step 1

Recruitment & Hiring 100%

Working Hours 100
Wages & Benefits 100% Basic Information
Worker Treatment 1005 Facilty

_ * Facility Name (as per business license): freas

Worker Involvement 100 ~
pktest2 O)

¢

Health & Safety 100%

Termination 100% @ Facitty Namo s the name on the business icensals) associated withthe

Management Systems 0% Acourate

Above & Beyond 0% Verification Data: __Accurate
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-2 Trwe tuyén va ngoai tuyén

Hoan thanh danh gia: trwc tuyén va ngoai tuyén
nam 2020, 2021 va 2022

o Ut g el SLCP khuyén ban nén
tuyén % tuyén % x . N
dién vao Cbong cu tryc
tuyén trén nén tang May
chu dwgce cbéng nhan.

Céng cu trwe tuyén hwdng
dan tét hon viéc hoan
thanh va thwc thi cac quy
S e te}c thu t_hap di¥ liéu, dan
dén it sai s6t hon va hiéu
qua cao hon
68%

SOCIAL & LABOR m
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EEEEEE

0.00% : Termination

SOCIAL & LABOR  1.27% : Facility Profile

0.00% : Worker Treatment!
0.00% : Recruitment & Hirin,

VERSION 0. 0.00% : Health & Safety NA : Above & Beyond

1.5.0

You
are FACILITY PROFILE - Step Selection -
ere.

"
15 FACILITY PROFILE
16

Section Instructions

> bl

o) 111/1138

Hwdng dan bao gom:
v' Kich hoat macro

v' Biéu hwéng Cong cu
ngoai tuyén

Hwéng dan

Thoéng tin thém

Cau haéi diéu kién
Nhan xét cia nha may
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https://slcp.zendesk.com/hc/vi-vn/articles/360011682774-%C3%84%C2%90%C3%83%C2%A0o-t%C3%A1%C2%BA%C2%A1o-cho-nh%C3%83%C2%A0-m%C3%83%C2%A1y-h%C3%86%C2%B0%C3%A1%C2%BB%C2%9Bng-d%C3%A1%C2%BA%C2%ABn-s%C3%A1%C2%BB%C2%AD-d%C3%A1%C2%BB%C2%A5ng-C%C3%83%C2%B4ng-c%C3%A1%C2%BB%C2%A5-thu-th%C3%A1%C2%BA%C2%ADp-d%C3%A1%C2%BB%C2%AF-li%C3%A1%C2%BB%C2%87u-cho-nh%C3%83%C2%A0-m%C3%83%C2%A1y

:-2-:Piéu hwéng FFC

Helpdesk FAQ: Hwéng dan diéu hwéng nén tang FFC

@FFC Video va huéng dan bao goém:
SLCP acw

v' Dang ky trén FFC

v' Diéu hwéng nén tang
v’ Bat dau danh gia

v' Tai lén tép excel

v' Thém tép dinh kém

@ Slep Test Case 1-93644

Reglstration Information

Your factory has been linked to your SLCP registration
Factory SLCP ID: FA480451

Factory Name on SLCP: Sicp Test Case 1

+ o L e @O e 2le

P Pl ) o001/433

Pé co thém théng tin vé nén tdng FFC, truy cap website fairfactories.org

DPé dwoc hé tro thém, hay lién hé SLCPsupport@fairfactories.org

SOCIAL & LABOR m
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https://slcp.zendesk.com/hc/vi-vn/articles/360012920054-%C3%84%C2%90%C3%83%C2%A0o-t%C3%A1%C2%BA%C2%A1o-cho-nh%C3%83%C2%A0-m%C3%83%C2%A1y-h%C3%86%C2%B0%C3%A1%C2%BB%C2%9Bng-d%C3%A1%C2%BA%C2%ABn-%C3%84%C2%91i%C3%A1%C2%BB%C2%81u-h%C3%86%C2%B0%C3%A1%C2%BB%C2%9Bng-n%C3%A1%C2%BB%C2%81n-t%C3%A1%C2%BA%C2%A3ng-FFC
https://youtu.be/zQp2RlbPkXQ
https://slcp.zendesk.com/hc/article_attachments/4798849765660/220503_SLCP_Facility_Training_on_FFC_AH_platform_1.4.pdf
https://www.fairfactories.org/Home/SLCP
mailto:SLCPsupport@fairfactories.org

:-z-2DPiéu hwéng Higg

Helpdesk FAQ: Hwéng dan diéu hwéng nén tang Higg

= ©
e —  —— == Hwéng dan cach...
SemeseTE SR e v’ Tao tai khoan: hwéng din
— = v Mua chwong trinh FSLM: huwéng dan

= v" Hoan thanh FSLM: hwéng dan va

video
v Cham diém FSLM: hwéng dan va

video

Pé co thém thong tin vé nén tang Higg, hay truy cap howtohigg.org

DPé dwoc hé tro, vui ldbng givi yéu cau dén howtohigg.org/request

SOCIAL & LABOR m
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https://howtohigg.org/
http://howtohigg.org/request
https://slcp.zendesk.com/hc/vi-vn/articles/360012920114-%C3%84%C2%90%C3%83%C2%A0o-t%C3%A1%C2%BA%C2%A1o-cho-nh%C3%83%C2%A0-m%C3%83%C2%A1y-h%C3%86%C2%B0%C3%A1%C2%BB%C2%9Bng-d%C3%A1%C2%BA%C2%ABn-%C3%84%C2%91i%C3%A1%C2%BB%C2%81u-h%C3%86%C2%B0%C3%A1%C2%BB%C2%9Bng-n%C3%A1%C2%BB%C2%81n-t%C3%A1%C2%BA%C2%A3ng-Higg
https://howtohigg.org/getting-started-landing/registration-and-account-management/
https://howtohigg.org/getting-started-landing/tool-access-and-subscriptions/
https://howtohigg.org/fslm-user-selection/
https://www.youtube.com/watch?v=jZQ5nbcrSls
https://howtohigg.org/fslm-user-selection/fslm-facility-users-landing/understand-fslm-results/
https://howtohigg.org/events-resources/events-resources-fslm-caf14-scoring-webinar/?sq=scoring
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About Social & Labor
Convergence Program
(SLCP)

Far Eastern New Apparel VN
May 23, 2023

[E Sincerity- Diligence- Thrift- Prudence- Innovation



WHO WE ARE o

| % Foundation: 2016 i
| % Mother company: Far Eastern Investment (Holding) Ltd.- Far Eastern Group. |
| < Location: Bac Dong Phu IP, Dong Phu District, Binh Phuoc Province |
| < Product: |
| *  Manufacture of wearing apparel, except fur apparel (main) |
.. . |
| *  Printing & Embroidery |
| *  Manufacture of knitted and crocheted apparel |
| ¢ Capacity: Garment 45,480,000 products / year, |
| Printing 8,000,000 products / year, |
| Embroidery 6,000,000 products / year. |
| +» Total employees: 3,900 :
| % Key customer: |
|
| - ' I
e | % Columbi
¢ & %»Columbia |
ey | |
Binh Phuéc - | |
Province \ | % Certificates: !
| comization o & sization g X
. 4  SOOALALBOR Higg () 7 o ISO (\ |
| P g § Global Recycled |
i CONVERGENCE Index I\gy/ s RS S % Standard |
| |



SLCP - WHAT WE DO

Time background Benefit

- 3rdyear SLCP conducts (Since 2020) Reduce audit fatigue
- Level2SLCP completion Focus onimproving working conditions

- Accuracy ~86% Factory ownership for the audit report




SLCP — HOW WO

Stage 1 : Data Collection Stage 2: Verification Stage 3: Data sharing

) LI,St out PIC of upcjlatmg data for each item - Checking detail and confirm all - Notify the deadline to share result
with clearly deadline » e . .
Inaccurate / accurate” items with depend on your buyer requirement

- Name of documents supported for evidence
must be written/ mentioned into the remark
column fully

- Pay attention to questions “other legal
requirement”

- TheToolis accessed via one of the AH &
completed online will convenience than
downloaded and completed off-line

- Hold meeting with all relevant Dept. to
check the data before submit

your Verifier Body within 14 days
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:-2-2Dir lieu khach quan

Cong cu thu thap dﬁj lieu thu thap dir liéu khéch quan. Co nghia la, cau tra &
cau hai phan anh diéu kién lam viéc thwc té tai nha may cua ban.

X Viéc xac minh SLCP khong 4p dung céac danh gia vé hiéu suat hodc cac
hanh déng tiép theo theo quy dinh

v" SLCP chi xép djph viéc tuan tha theo luat lao déng qudc gia va tiéu chuan
lao déng quoéc té

Khéng co....

X Diém sb hodc xép hang X Dam bao tuan tha cac chwong trinh

X So sanh déi chiéu véi cac y kién chung nhan hoac CoC cua nha may
khac

X Cung cap céac nd lyc khac phuc

Diéu nay lam cho SLCP twong thich v&i tit ca cac chwong trinh tuan tha va
chirng nhan.

Nguoi ding co thé st dung dir liéu dé dua ra két luan cla riéng minh va tién
hanh moi hanh déng khac phuc hién hanh, n6 lwc khac phuc hoac xay dwng
nang lwc/kha nang.

oooooooo
>

CONVERGENCE 2POOSSSOS



-2 Hwéng dan

RECRUITMENT & HIRING

Section Instructions
Section Description: The purpose of the Recruitment and Hiring section isto understand the facility's social and labor practicesin theinitial stages of employment. The “recruitment” processis designed to select the most appropriate
candidates for employment. The “hiring” processis how new workers are brought into the organization. Social and Labor topics within this section include:

 Child Labor

—> * Apprenticeship / Trainee / Internship Programs
 Forced Labor

* Recruitment Practices

* Discrimination

* Employment Practices

* Homeworkers

* Facility Comments

Child Labor
Sub-Section Instructions (Select/click on below cell to ensure you see all text of the cell in the formula bar above)
Overall International Labor Standards Compli idance: Child labor is work that deprives children of their childhood, their potential and their dignity, and that is harmful to physical and mental development. It refers to work

that is mentally, physically, socially or morally dangerous and harmful to children and interferes with their schooling by depriving them of the opportunity to attend school, by obliging them to leave school prematurely, or by
requiring them to combine school attendance with excessively long and heavy work. In its most extreme forms, children are involved in illegal activities, or in work that exposes them to physical, sexual or psychological abuse.
However, not all work done by children is classified as child labor that should be eliminated. Work that does not affect children's health and personal development or interfere with their schooling can be constructive. Thisincludes
activities such as helping parents around the home, helpingin a family business or earning pocket money outside school time. Whether or not work being carried out by children constitutes child labor depends on thechild’s age, the
type and hours of work performed, and the impact of the work on the child's health, development and access to education. In addition to determining whether there are child laborers working at the facility premises, the possibility of
workers taking work home should be monitored. If work is performed outside the facility premises, determine whether underage family members are doingit.

Applicable legal standards include: ILO Core Conventions, C138 Minimum Age Convention, 1973 and C182 Worst Forms of Child Labour Convention, 1999, which provide the baseline standards for child labor; other conventionsin

forcein the country; applicable legislation; Collective Bargaining Ag and provisionsin employ contracts that exceed legal requirements

Other relevant ILO documents: R146 Minimum Recommendation, 1973; R190 Worst Forms of Child Labour Recommendation, 1999

Hwéng dan lwa chon:
Cung cép cac hwéng
dan cho phan lya chon
ma cOng cu ban dang
st dung.

Hwéng dan lwa chon phan phy:

Cung cap cac hwéng dan trén tiéu muc cua Cong
cu ban dang thic hién, tham khao Cong wéc Cot
16i cua ILO dwgc ap dung. Lwu y: khéng phai tat
cé cac tiéu muc déu cé phan hwéng dan

SOCIAL & LABOR m
CONVERGENCE




-2Thong tin thém

“Thong tin thém” cung cap théng tin ré rang cé gia tri va nén dwoc tham khao bat cr
khi nao co bat ky diéu gi chwa ro rang.

SOCIAL & LABOR  1.27% : Facility Profile 0.00% : Worker Treatment 0.00% : Termination

0.00% : Recruitment & Hiring 0.00% : Worker Involvement NA : Management Systems

VERSION 0.00% : Working Hours 0.00% : Health & Safety NA : Above & Beyond
1.5.0

0.00% : Wages & Benefits You are
here: PACILITY PROFILE - Step Selection -

Question Facility Response (ANSWERS IN ENGLISH ONLY)

Overtime Hours Consult applicable legal requirements before answering this question. -<
WH-WOR-10 s? Info
The intent of this question is to understand if overtime is worked only for ~
WH-WOR-11 reasons allowed by law. s?  Info
Al
WH-WOR13 | pid the facility comply with IegIIf thgre are no applicable legal requirements, answer No applicable legal i
requirements. e In
TN
WH-WOR-15 §s? info

Céc loai théng tin giai thich dwoc cung cap trong phan “Théng tin chi tiét”:

e Cac phuwong phap tinh toan cho cac cau hdi vé do lwdng hodc khodng cach

e  Cau hai tuan thu phap luat

e Su khac biét dé lam rd cac cau hoi twong tw

e Chitiét vé cac loai chwong trinh (vi du: chwong trinh tai chinh)

Cau tra |0i pht hop dua trén tinh hudng cu thé (vi du: néu co sé cung cap ngay nghi
hang tuan, nhwng khéng phai trong 20 gi® lién tuc, hay tra 1&i “Khéng”)

e  Dinh nghia/giai thich cac diéu khoan

e  Muc dich chung cua cau hai

SOCIAL & LABOR m
CONVERGENCE



-2B6 sung “Thém théng tin”

SLCP da phan tich phép héi ciia nha may va cac diém di liéu ma cac nha may hay
hiéu sai nhat va cung cap muc “More info” chi tiét va ré rang hon véi CAF 1.5.
Vi du: WH-WOR-25

“Nhirng ngay nghi hang tuan do nha may cung cap cé phu hop véi yéu cau
phap luat khéng?”

“More info” CU

“More info” MO

Tham khéo cac yéu ciu phap luat Cau hadi nay dé cap dén sb ngay nghi
hién hanh trwéc khi tra 107 cau hoi hang tuan thyc té duoc cung cap trong
nay. giai doan danh gia, c6 thé phu hgp ho§c
khéng phu hgp vai chinh sach tong thé
cla nha may trong cau hai trwéec.

Tham khao cac yéu ciu phap luat hién
hanh trwdc khi tra [0 cau hoi nay.

Néu khdng cé yéu cau phap luat hién
hanh, hay tra I1&i Khéng cé yéu cau phap

\ / wét hién hanh.

Néu khéng c6 yéu ciu phap luat
hién hanh, hay tra [&i Khéng co6 yéu
cau phap ly hién hanh

Déng gop cho viéc xay dwng cac phién ban twong lai ciia cdng cu bang cach chia sé phan héi cta ban

v&i SLCP thong qua

SOCIAL & LABOR m
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https://slcp.zendesk.com/hc/en-us/requests/new

- Tra loi chinh xac trong Cong cu

Coéng cu cung cap loi nhac dé giap hwéng dan nha may cach tra Ioi cau hoi

> Chon la mét danh sach tha xudng

Facility Response

> Dién so & day yéu cau nha may
nhap mét con s6 chr khdng phai chir

Facility Response

Number Here:

> Nhap ngay & day yéu cau dinh dang
YYYY-MM-DD

Facility Response
Date Here:

> Traloi & day la mot hop van ban/twong
thuat tw do vai toi da 6 000 ky tw

Facility Response

» “X” dé chon la mét danh sach tha
xudng

Does the facility follow any of the following practices related to worker pregnancy? (SELECT
all that apply with a "X""

"X" to select:

"X" to select:

"X" to select:

SOCIAL & LABOR m
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->Nhirng cau héi cé dieu kién trong Céng cu

D6i khi, mot cau tra I&i cia nha may mé ra thém nhirng cau héi cé6 lién quan khéng xuéat
hién trwéc do.

Néu nha may chon “Khéng” cho RH-CHI-4, cau hdi tiép theo can tra I&i 1a RH-CHI-8..

Minimum Age

b
RH-CHI-4 Are any workers under the legal minimum age for employment?  Info Select:l No B

Historical Child Labor
w
RH-CHI-8 Do records indicate that any workers were under the legal minimum working age when hired? Info Select:

Tuy nhién, néu nha may tra 16i “Cé” cho RH-CHI-4, thi cac cau hdi cé diéu kien RH-CHI-5 va
RH-CHI-6 sé& xuét hién dé yéu cau thém théng tin chi tiét.

e Minimum Age
|

RH-CHI-4 Are any workers under the legal minimum age for employment?  Info Select:| Yes.

RH-CHI-5 How many females are under the applicable legal minimum working age? Number Here:

/\/\

RH-CHI-6 How many males are under the applicable legal minimum working age? Number Here:

Historical Child Labor
o
RH-CHI-8 | Do records indicate that any workers were under the legal minimum working age when hired? Info Select:

Ghi nhé-...

v/ Coéng cu cé thé hién nhiéu cau hdi cung mét Itc va khéng phai ltc ndo chung ciing xuét hién
ngay sau cau hoéi da tra |&i.

v" Vi du quan trong nhét la trong phan Hb so ciia Nha may la noi cé nhirng cau tra 1o sé hién
thi cac cau haéi tai cac Muc khac. D6 la ly do tai sao viéc dién théng tin vao phan Ho so cla

Nha may ngay sau khi Chon Bwéc la rat quan trong. SOCIAL & LABOR
ORVEiGEc: 38888828




O cudi mdi phan c6 mot chd tréng dé mo ta bat ky mdi quan ngai hoac khé khan
nao dbi v&i cac cau hdi dwoc néu trong phan dé. Ban co thé cung cép thong tin
bd sung theo mau tw do vai tbi da 6.000 ky tw. Cac y kién nay sé khéng duoc
xac minh.

Hoan thanh “Tra |01 & day” khi:

> Ban gap kho khan véi mét cau hdi cu thé dbi véi hoan canh nha may cla
ban

> Néu cau héi khédng dwa ra Iwa chon tra 1&i cho ban

Néu rd s6 cau hdi cu thé va chi tiét mdi quan tdm cudia ban.

Facility Comments

N
| Please describe any concerns or difficulties with questions listed in this section:  Info Response Here: _

Lam theo muc "More Info" vé cach nhap phan hoi néu ban st dung muc
“Facility Comments” nay.

SOCIAL & LABOR m
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-2 Cac yéu cau phap luat hién hanh la gi?

Mac du Cong cu thu thap dir liéu khéng Qwa’ra danh gia vé dC’P lieu, nhwng né
phu hop véi cac tiéu chuan lao dong qudc té va luat phap quéc gia sé tai.

Néu mot cau hdi tham khao phap luat
Cac yéu cau phap luat ap dung bao géom:

O “phu hop véi cac yéu cdu phép luat”
v’ Cac Coéng wéc Cbt 16i cta ILO va cac

Q “phu hop vor cac gioT han phap luat” cong wéc khac dang co hiéu lwc tai

Q “yéu ciu hop phap” quoc gia d6

Nha may phai tham khao cac yéu cau v Céc luat va quy dinh ap dung trong
phap luat hién hanh dé danh gia cau tra |oi pham vi quyén han

sl G2 161 v’ Théa wéc thwong lwong tap thé (trong

doé diéu khoan dwoc dé cap it nhat 1a
Meo: “Thong tin thém” cung cap coO lgi cho nguwoi lao dong nhw cac yéu
hwéong dan vé nhirng viéc can lam cau phap luat co lién quan)

néu khéng c6 yéu cau phap luat hién
hanh.

SOCIAL & LABOR m
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-2 Cac yéu cau phap luat hién hanh: vi du

WH-WOR-11
“Tat ca sb gi®& lam thém c6 phu hop v&i gi¢i han cha luat khong?

Tham khao cac yéu cau phap luat hién hanh tru’p’c khi tra |&i cau
héi nay. Lwu y rang gi¢i han lam thém gi& coé thé dworc tinh theo
nhiéu cach khac nhau (hang nam, hang thang, hang tuan, hang
Kiém tra “Théng tin | ngay, v.v.). Chi tré 161 Co néu TAT CA gi¢i han lam thém gi® ap
thém” dung phu hop v&i yéu cau phap luat.

Néu khéng ¢ gi¢i han phap ly hién hanh nao vé thoi gian lam

thém gi® cé thé dwoc thwe hién, hay tra I&i Khdng cd yéu cau
phap luat hién hanh.

Néu c6 cac yéu cau phap luat hién
hanh & quoc gia cua ban, hay chon:

Néu khong cé cac yéu cau phap :
luat hién hanh & quoc gia cua ban, Khéng co yéu cau phap luat ap dung

hay chon:
SOCIAL & LABOR m
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-2No applicable legal requirements

Néu khdng cé yéu cau phap ly hién hanh, nhwng ban mudn bd sung
thong tin vé cac chinh sach lién quan cia nha may vao bao cao...

v' Chon “No applicable legal requirements”

v' Thém thoéng tin vao "facility comments" giai thich ly do tai sao ban
mudn bd sung chinh sach va sb cau hai

v Pinh ké&m chinh sach c6 lién quan cla nha may v&i cau hdi trén nén
tang AH

Tip: kiém tra v&i khach hang cia ban dé xem liéu cé bat ky théng tin cu thé
nao ma ho mudn xem trong bao cdo hay khéng. Thuc hién theo cac hwédng
dan & trén néu théng tin ho mong mudn duoc lién két véi mot cau héi khdng
c6 yéu ciu phap Iy hién hanh cho nha may cta ban.

SOCIAL & LABOR m
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:-2-Law Overlay

N6 la gi?
Law Overlay giup cac nha may giai thich cac cau hoi phap
luat va dwa ra hwéng dan ve cach tra I&i chiang.

Law Overlay

v' C6 thé truy cap khi dién vao Cdng cu trwc tuyén trén AH

v Chi ap dung cho Budc 1 trong Céng cu

v' Hién c6 san & Bangladesh, Indonesia, Pakistan va Viét Nam
v Puoc phat trién bdi Better Work

v' Bé slr dung ngoai tuyén, cac nha may cé quyen truy cap vao thong tin
huwdng dan luat trong tai liéu Excel (c6 san trén Helpdesk cia SLCP)

SOCIAL & LABOR
<" BetterWork CONVERGENCEW


https://slcp.zendesk.com/hc/en-us/articles/360012929574

-2 Cau héi vé Cdédng doan

Cac cau hoi tir WI-FOA-37 dén WI-FOA-54 khong c6 diéu kién vé sw hién
dién cua céng doan tai coo nha may.

Tai sao? Ho tuan theo cac Tiéu chuan Lao ddng Québc té vé thwong lwong tap thé
va quyén tw do hiép hoi gidi quyét cac yéu cau vé thoi diém thanh 1ap cdng doan
hoac noi nguwoi lao dong dang trong qua trinh thanh Iap cdng doan. Do do, cac
tiéu chuan lao ddng ap dung cho tat ca cac co s&, ngay ca khi khdng co céng
doan dang hoat déng.

Vi du:

WI-FOA-49 e . Answer options:
Q “Ban quan Iy nha may cé cb géng kidm soét,

thao ting hoac can thiép vao bat ky cong /

doan nao trong co s& khong?”

Thong tin thém: Giai thich viéc can thiép vao cac céng doan trong nha may la
nhw thé nao.

Néu bat ky tinh hubng nao dwoc dwa ra trong cac cau hdi vé cdng doan chua
tirng xay ra hoac nha may chwa tirng & trong tinh hudng cu thé nay, thi nha may

sé tra 1&i “Khéng”.
SOCIAL & LABOR m
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Kiém tra kién thic

Dbung hay sai...

1) Co6ng cu thu thap dir liéu thu thap dir liéu mdt cach khach quan.
Pung

2) Nha may khéng thé dong gop vao viéc xay dwng cac phién ban trong
twong lai.
Sai

3) “More info” cung cap thodng tin rd rang cé gia tri va nén dwoc tham
khdo bat ctr khi ndo co bat ky diéu gi chwa rd rang.
Pung

4) Céc cau hdi co diéu kién chi co thé xuat hién lan lwot trong cdng cu.
Sai

5) The Law Overlay dwoc ap dung cho ca ba Buwéc trong Céng cu.
Sai

SOCIAL & LABOR m
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--Bwéc 1: Co ban

Cac cau hoi quan trong cd noi dung bao ham vé,tué,n thu lao déng va xa
hoi, déu lién quan dén Tiéu chuan Lao déng Quoéc té (ILS) va Luat Lao déng
Quoc gia (NLL).

o -
D —
vz (g@
988 343
Cau héi tiem nang Binh quén # cau hoi

/ dwoc tra 1oi. /

Céc cau hdi dwgc tim thay trong tat ca cac phan ngoai trir Hé thong quan
ly TNXH (Management System) va Cac thwc hanh t6t hon (Above &
beyond).

SOCIAL & LABOR m
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Ho so nha may

Téng sb6 cdng nhan:

L6i pho bién

X Tbéng sb céng nhan trong
nha may bao gom tat ca
nhirng nguwoi lam viéc
trong nha may, bao gém
ca ngudi giam sat va
nguwoi quan ly.

Hay bat dau bang viéc doc muc “More
info”

SLCP dinh nghia c6ng nhan la: nhirng
ngwdi lam viéc trén/ véi cac sédn phdm
cla nha may hodc lién quan tryc tiép dén
cac hoat ddng cua nha may. Ho khéng
phai la cAp quéan ly, c6 nghia Ia khéng ai
phai bao cao céng viéc vdi ho.

Con sb dwa ra phai phan anh tbng sb
cbng nhan vao ngay nop bang danh gia.
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i: WH-WOR-13 )

lAm

Cau héi bi hiéu

Th&i gian lam viéc

Nha may c6 tuan thi cac yéu cau phap ly dé thédng bao va’hoéac xin phép cac co
quan chinh pha dé 1am thém gi® khéng?

L6i pho bién —

X Nha may tra 1&i "Cé" hoac Nha may nén kiém tra cac yéu cau
"Khéng", ngay ca khi phap ly va chon "Khéng cé yéu cau
khéng cé yéu ciu phap ly phap Iy ap dung" néu ho khéng bat
hién hanh. budc phai thong bao va/hoac xin phép

dé 1am thém gio.

Néu cé yéu ciu phap ly, nha may phai
tra 1&i "C6" hoac "Khéng" tuy thudc vao
hoan canh nha may cua ho.

More Info:

Tham khdo cac yéu cau phap ly hién hanh trwéce khi trd I6i cau hoi nay.

Néu khéng c6 gi¢i han phap Iy hién hanh, hay tra 1o “Khéng c6 yéu cau phap Iy hién hanh”.

Vi du vé sy cho phép tlr cac co quan chinh phi bao gém viéc cho phép lam thém gid va gia
han lam thém gi&.

.




oi: WH-WOR-15

Th&i gian lam viéc

Céac muc tiéu cdng viéc cho san xuat (vi du: Dinh mlc hodc viéc lam theo lwong
san pham ) cé phu hop véi cac yéu cau phap ly khéng?

L6i pho bién —

#2 ’
Cau hQi bi hieu
lam

X Nha may tra 1&i "Co" Nha may nén kiém tra cac yéu cau phap ly
hoac "Khong", ngay ca va néu khéng co, hay chon "Khdng c6 yéu
khi khéng c6 yéu cau cau phap ly hién hanh" néu khéng co6 yéu
phap ly hién hanh. cau phap ly hién hanh déi véi cong viéc

hoac dinh murc.

. J

More Info: Muc dich ctia cau hdi la dé& xac dinh xem nha may cé dat ra muc tiéu khdi lwong san
xuét cho cdng nhan hwéng lwong sdn phdm cé phu hop véi cac yéu cau phap ly hay khéng.
Lwong s&n phdm duoc dinh nghia 1a céng viéc dwoc trd lwong theo don gia s&n pham theo
coéng doan san xuat (vi du: sb lwgong do phéng) thay vi duwoc tra trén co sé thdi gian danh cho
cbng viéc.

Tham khao cac yéu cau phap ly hién hanh trwdc khi tra 16 cau hoi nay.

Néu khéng c6 yéu cau phap ly hién hanh, hay tra I Khdng c6 yéu cau phap ly hién hanh.

~ CONVERGENCE 38383838




oi: WH-WOR-21

Gio lam viéc

khéng?

Nha may cé cung cap thdi gian nghi cho con bu theo quy dinh cla phéap luat

L6i pho bién

X Nha may cung cap thoi gian
nghi cho con bu stra me, vi
vay ho dién vao "Cé" mac du
khéng co yéu cau phap ly
hién hanh nao.

Thay vao do, nha may nén dién vao
"Khéng cd yéu cau phép ly hién
hanh" b&i vi ho khdéng dwoc yéu cau
vé mat phap ly dé cung cp thoi gian
nghi.

Ngwdi xac minh sé nhap D liéu xac
minh ma co’ s& cung cap thoi gian
nghi cho con bu.

SOCIAL & LABOR m
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Tuyén dung & Thué mwén

Are facility practices out of compliance with any legal requirements not covered
elsewhere regarding Contracts & Hiring Practices?

L6i pho bién ~

X Nha may chon "Cé" mac du ho Tra 1&i “Khong” néu nha may tuan
khéng c6 vi pham nao khac trong thu dang cac quy dinh cua luat
thwe tién ap dung trong cdng tac phap vé tuyén dung va hop déng
tuyén dung va ky két hop déng lao ddng.
lao ddng.

SOCIAL & LABOR m
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Tap trung vao cac hé théng quan ly TNXH va cac cau hdi bd sung / hé tro,
xa héi & tuan thu TNXH & quan hé lao dong, nhwng it quan trong hon.
Nhirng cau hdi nay thwérng dwoc tim thay trong trach nhiém xa hoi cla
doanh nghiép va céc tiéu chuan danh gia cap chirng nhan.

O —
& —
vz (%
1886 857
Cau hai tiém nang binh quan # sb cau hdi

/ | dwoc tra O /

Cac cau héi dwgc thém vao cho Budc 2 dwoce tim thay trong tat ca cac
phan ngoai trlr phan “Vwot ngoai mong doi”.

SOCIAL & LABOR m
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Thong tin nha may

‘ Pinh nghia vé lead time cla nha may la gi?

L6i pho bién

X Nha may dién thoi gian lead time
(vi du: 45 ngay), thay vi mo ta
dinh nghia vé lead time.

M6 ta dinh nghia ciia nha may vé
lead time

Vi du: Lead time la th&i gian tw
lic nhap nguyén liéu thd cho toi
khi thanh phdm dwoc xuét ra.

More Info: Vui lobng mé ta dwéi dang twdng thuat dinh nghia ctia ban vé lead time.
Con s6 thye té lién quan dén lead time cla ban dwoc nhap vao cau hdi tiép theo.
Cau hdi nay tap trung vao viéc giai thich dinh nghia ciia nha may vé lead time.
Thoéng thwdng, lead time 1a thei gian ma to [ac mot quy trinh bat dau dén luc nd
két thic tai nha may. Dé tra 1o cau hdi nay, ban nén cung cép thong tin chi tiét
xung quanh cac quy trinh lién quan dén viéc bat dau va két thic cla ban.

N\
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oi: RH-CHI-7.1

An toan sirc khoe

RH-CHI-7: [\lhé may c6 quy trinh khac phuc khi (nhirng nguei duwdi do tudi lao
doéng toi thieu hgp phap) phat hién tré em dang lam viéc trong nha may khéng?

RH-CHI-7.1: Néu c6, vui Iobng mé ta quy trinh khac phuc tré em tai ché:

L6i pho bién

X Nha may tra 1&i "Chinh sach khac Néu nha may c6 sén quy trinh
phuc hau qua tré em" nhuwng khac phuc hau qua trée em, hay
khéng moé ta quy trinh cu the. mo ta chi tiét.

More Info: "Tré em" la nhirng ca nhan dw&i dd tudi lao déng theo luat lao dong Vietnam. Muc
dich cda cau hdi nay la dé hiéu liéu cd nha may cé mét quy trinh (hodc ké hoach) nham khac
phuc hau qua tai chd cho cac tinh hudng phat hién lao ddng "lao dong tré em" dwoc phat hién
trong nha may.

M6t ké hoach khac phuc hau quéa cé thé bao gdbm cac bwdc trvdc mat va dai han dé "khac
phuc" tinh trang lao ddng tré em. (vi du: lién hé v&i cha me / nguwdi than cla tré dé don, tra
tién cho chuyén di vé nha, tra tién hoc, dao tao lai nhan vién Nhan sy (HR) vé xac minh dé

tudi, v.v.)
N \.quRGEmrvm




oi: WB-WAG-18

Phuc loi tien lwong

Phu cép l1am thém gi®& cé dwoc cung cap va chi trd theo quy dinh cla phap luat
khéng?

L6i pho bién

X Nha may tra 1&i "Cé" hoac Nha may nén kiém tra cac yéu cau
"Khéng", ngay ca khi khdong c6 vé phap ly va néu khong c6, hay
yéu cau phap ly hién hanh. chon "Khéng c6 yéu cau phap ly ap

dung" néu khéng cé yéu cau phap ly
hién hanh déi v&i phu cap lam thém
gio.

More Info: Vi du, ngudi lao ddng l1am viéc qua thoi gian quy dinh vao bubi tdi co thé phai tra
tién an va / hodc phu cap di lai, néu phap luat quy dinh.

Tham khao cac yéu ciu phap ly hién hanh trwdc khi trd 1&i cau hoi nay.

Néu khéng c6 yéu ciu phap ly hién hanh, hay tra I&i Khdng cé yéu cau phap ly hién hanh.
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oi: HS-EME-8.1

An toan sirc khoe

Vui long md ta cac loai phwong tién chiva chay dwoc sir dung va céc thiét bj chira
chay duwoc trang bi tai cac khu vwc nao cia nha may:

L6i pho bién —

X Nha may tra 1&i "Binh chira Nha may nén tuan theo hwdng dan
chay & moi khu vuc". "Théng tin thém" vé, cu thé hon véi cac
loai va vi tri cua thiét bi chira chay.

More Info: ’ ,
Vi du: "Khu vire san xuat xxx: binh chira chay"; "Kho xxx: hé thong phun nuéc tw

déng"
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An toan sirc khoe

Nha may c6 tién hanh bdo tri hodc slra chira thiét bi dién ma khéng tat ngudn hay
la khdong ( stra dién song)?

L6i pho bién

X Nha may tré 161 "Cé" mac du ho Néu may bi tat dé tién hanh
khéng tien hanh bao tri thiét bi dién bao tri, co s& phai tra loi
truec tiép. "Khéng".

More Info: Néu thiét bi dwoc cap dién hodc sbng (dién dang chay qua may, né &
ché dé cho hoac dang bat) trong khi béo tri dang dién ra, hay tra 1o Co.

Note: Néu nha may cé yéu cau phap ly va cap nhat giay phép / chirng chi / giay
phép lap dat / van hanh / bao tri may maoc va thiéet bi dac biét t!’l‘l vié}c bao tri thiet
bi dién phai dwoc thwe hién b&i nhan vién dwoc dao tao va hiéu biét.
IAL&LAB
OSVEitc: 38288828




:-2-2Bwoc 3 — Nang cao

Step 3 - Bao gom cac cau hédi vwot ngoai mong doi cia cac bén quan tam
va vuot ra ngoai pham vi trach nhiém xa hdi va tim cach nang cao hanh
phuc tai noi lam viéc va tac dong cong dong.

o —
o -
o -
= >}

2229 952

Cau hdi tiém nang binh quan # s cau hdi
/ dwoc tra O /

Céc cau héi dwoc thém vao cho Budc 3 duoc tim thay trong cac phan sau:

Tién lwong & Phuc loi | X ly nguwoi lao déng | Sw tham gia cua ngudi lao
dong | Hé thong quéan ly an toan & sirc khde | Cac thwe hanh tot hon
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-2 Cau hoi: AB-WOR-1-1

Cac thwe hanh tot hon (Above and beyond)

O Giao duc strc khoe

Tat ca cong nhan cé duoc co s& cung cap bat ky loai chuong trinh phat trién nao
sau day khong? (CHON tat ca nhirng gi ap dung véi "X"):

L6i pho bién

X Nha may cung cap chwong
trinh dao tao Noi bd vé St
khée va An toan, vi vay ho
chon "Giao duc Strc khoe" tir
danh sach.

J

D6i véi cau hoi nay, dao tao vé An
toan lao déng khéng thudc chwong
trinh Giao duc Strc khoe.

Néu nha may khéng cé bat ky chwong
trinh dao tao cé tinh phat trién, thi hay
chon "None of the above"

More Info: Chwong trinh dao tao vé strc khoe sé& khdng bao gom chwong trinh
dao tao vé so cap ctru. Mot chwong trinh giao duc cong nhan ni vé vé sinh phu
nir la mét vi du vé Chwong trinh cac thyc hanh tét hon.
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DPang ky bang tin cho nha may dé
dwoc cap nhat nhirng tin tirc va
théng tin m&i nhat vé SLCP.

Bang tin sé cap nhat nhirng néi dung gi?
Tips dé hoan thanh danh gia SLCP

Théng tin phat hanh cia SLCP (CAF, Better
Work...)

Cap nhat vé quy trinh va hé théng

Thw moi cho cac budi dao tao sap toi

Théng bao vé nhirng tai liéu hé tro moi

@ Dién vao form nay dé dang ky.

From : SLCP Operations Support <support@slconvergence.org>
Reply : support@sicp.zendesk.com
Subject : SLCP Facility Newsletter

SLCP Facility Newsletter
March 2023

Dear SLCP user,

If you are receiving this message for the first time, welcome to our monthly
facility newsletter with the latest SLCP news and information!

In this message:
* SLCP Facility Training Sessions
« 2023 Training Body Plus Organizations
« Don’t Wait to Schedule Your Verification
« Facility Visit Opportunity
« G y Profile Guid

SLCP Facility Training Sessions

You ask, we deliver! Beginning in April, SLCP will conduct highly requested
facility training sessions on how to complete the Data Collection Tool. The
webinar on April 25 in English (invitation) will provide you with the practical
guidance to fill in the Tool, including question guidance, tips and how to avoid
commonly made mistak In-person sessions will be held in Turkey on April
3, 4 and 6 in Istanbul, Bursa, and Izmir (invitation). Find information on all the
upcoming trainings on the SLCP Helpdesk.

Note: Keep an eye out for information on the upcoming sessions in Bangla,
Chinese, Hindi, and Vietnamese!

2023 Training Body Plus Organizations

We are pleased to announce the following organizations were chosen to work
closely with SLCP to bring customized high-quality training to facilities in
SLCP focus countries:
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https://3a4c81e0.sibforms.com/serve/MUIEAHn6RbQ3ELAD6c6lHrvNjNXScTe1f6ea3QeAVQ0FPbXOETlbGZuoNN4G6LVmD0TlP_33a0ep9CDaXcq6hbxdFsu7oLhiA1MwyhRhqv2fsaOi9dWJzdrTXYDxIxNz1c1zSzjoAzd6PFhF9g27bUl_4UR8C83JT8OSsZcatGZUcp8AHECqsWLAP96nWTcn9YpUI9GCQDP8cncT

>

-2 Xem lai cac buoi dao tao trwc tuyen

Ban muén tim hiéu thém

sé dir liéu xac minh? Convergence Program
n . Improved Working Conditions.
Truy cap He I pdGSK cua SLCP Training Webinar

M dé xem'bén ghl h6| April 19, 2022
thao trwc tuyen nam 2022
bang tiéng Viét.

e o i i
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https://slcp.zendesk.com/hc/en-us/articles/4417595595932-Facility-training-webinar-recordings-and-slide-decks
https://slcp.zendesk.com/hc/en-us/articles/4417595595932-Facility-training-webinar-recordings-and-slide-decks
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SLCP Helpdesk ‘

Q Search

Submit a request § e-learning  SLCP website  Sign in

’ SLCP explained | am a Facility

| am a VB/Verifier

’ | am a TB/Trainer ’ ‘

| am a Brand

Promoted articles

SLCP cost overview: what are the costs related Partnerships: how do SLCP and Better Work
to participation in SLCP? engage?

Data Quality & Integrity: what Quality Assurance
activities does SLCP carry out? What are the
findings of SLCP's QA activities?

www.slconvergence.org/helpdesk

Elizabeth
Otten

Jessica
Jia

Sevinc Urtty
Aktas Ilgun Majumder
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http://www.slconvergence.org/helpdesk

Thank you!
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